INSP223283

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 29 ANDROMEDA STREET
Suburb: FOREST GLADE
Postal Code: 7100
Date: 2025-11-05
Time: 12:50
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-11-11




Comments:

From: STEPHANIE GENECKE <sag.roxy@gmail.com>

Sent: Wednesday, 05 November 2025 09:15

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: unwanted dog

Good morning..

We can definitely do any day you are available. My husband is at home, not working. Unfortunately we
do not have money to donate at the moment unless we can have your banking details for month end.

Hope really you can assist us as soon as possible.
Kind regards

On Wed, 05 Nov 2025, 08:04 Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
wrote:

Good morning Stephanie
Thank you for your email.
| have called the provided number and spoken to your husband.

All processes were explained to him, and he said he will talk with you about which day next week we
could schedule the collection for, and if you can afford a donation for our transportation services.

We await your response.

Kind regards
Tamryn

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this



email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: STEPHANIE GENECKE <sag.roxy@gmail.com>

Sent: Wednesday, 05 November 2025 07:36

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: unwanted dog

Good morning

Thank you for your response.

Unfortunately | do not have transport and no one to take the dog.
Would be highly appreciated if you can send someone out.

Kind regards

Stephanie
0739149594

On Tue, 04 Nov 2025, 16:05 Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
wrote:

Good day, Stephanie
Thank you for contacting the Cape of Good Hope SPCA with the below query.

You are welcome to bring the animals into the SPCA and hand them over to us.

Our opening hours are 08:00 to 16:00 Monday to Friday and 08:00 to 12:00 on Saturdays,but closed on
Sundays, however, if you are only able to come after-hours, please call (0833261604) when you are at
our premises and we will arrange for standby staff to open for you for the admission of the animal (s).
There is no cost involved if you bring an animal to the SPCA, however, donations are always
appreciated.

We are situated in Grassy Park, on the corner of 1st Avenue and First Road.
Pin Location: https://goo.gl/maps/BDKRjyXcXMoWbkBH9

Alternatively, kindly provide us with your address and at least 2 contact number, so that we can
dispatch a Collection Officer to your premises to collect the animals. We do ask for a donation of
R350.00 to cover the costs of the collection of the animal(s) that you are no longer wanting to keep or



able to keep that are surrendered to the SPCA
If you wish to discuss the matter further, kindly contact us directly on the below contact numbers.

Our contact numbers:
0217004158/9 (officer hours)
0833261604 (after hours)

Kind regards,
Peace
Cape of Good Hope SPCA Inspectorate Department

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: STEPHANIE GENECKE <sag.roxy@gmail.com>
Sent: Tuesday, 04 November 2025 14:51



Captured By:

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: Fwd: unwanted dog

Good day

To whom it may concern.

We need you're help with a dog that is unwanted in our road...
Please assist.

29 Andromeda street

Pine Place

Eersteriver

7100

0739149594

Mr Colin Genecke
TEAH MURPHY 2025-11-05 12:50



