INSP214120

INSPECTOR NOTE Complaint Reference No.
Building: DIESELS RESCUE
Street: 30 CHEPSTOWE ROAD
Suburb: TIJGERHOF
Postal Code: 7441
Date: 2025-12-31
Time: 10:14
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-12-31




Comments:

NEW COMPLAINT RECEIVED VIA EMAIL FROM NSPCA:

From: NSPCA Liaison Unit Administrator <liaison@nspca.co.za>

Sent: Wednesday, December 31, 2025 8:18 AM

To: Jaco Pieterse - Cape of Good Hope SPCA <inspmanager@spca-ct.co.za>; Shamima Abrahams -
Cape of Good Hope SPCA <insp1@spca-ct.co.za>; Inspectorate — Cape of Good Hope SPCA
<inspectorate@spca-ct.co.za>

Cc: Mgabuko Moyo Ndukwana - Cape of Good Hope SPCA <ceo@spca-ct.co.za>; Society Liaison
Unit 6 <liaison6@nspca.co.za>; NSPCA Special Projects Unit <specialprojects2@nspca.co.za>;
NSPCA Special Projects Unit <specialprojects3@nspca.co.za>

Subject: Failure to provide veterinary treatment - FW: Try 073 977 4574 (Jacqui - owner)

Dear Colleagues,
We trust this email finds you well.

Please refer to the below complaint for your investigation. The property to be investigated is noted below
in yellow highlight. The “rescue” organisation usually posts animals in need on serious veterinary
treatment on their Facebook page to generate funds. We do not believe that they are taking the animals
concerned to the vet.

We kindly request that the aforementioned be conducted in terms of Rule 5.4.

Kindly forward the following documentation to us within a period of 7 days:
*  Acopy of your Cruelty Complaint Sheet

* Inspector’s Report/Findings

*  Any written Warnings/Notices

*  Photographs of the animal/s and their welfare.

Please acknowledge receipt of this email.

Should you require any further advice and/or assistance in this regard you are invited to contact your
Society Liaison Officer.

Kind regards,
Jaimin Patel obo Lisa de Bastos

Lisa de Bastos
Senior Administrator: Society Liaison Unit



This email is subject to the following disclaimer.

From: NSPCA Special Projects Unit <specialprojects2@nspca.co.za>

Sent: Tuesday, 30 December 2025 15:18

To: Society Liaison Unit 3 <liaison3@nspca.co.za>; NSPCA Special Projects Unit Manager
<specialprojects@nspca.co.za>; NSPCA Special Projects Unit <specialprojects3@nspca.co.za>
Cc: NSPCA Special Projects Unit <specialprojects5@nspca.co.za>; Society Liaison Unit 4
<liaison4@nspca.co.za>; NSPCA Liaison Unit Administrator <liaison@nspca.co.za>

Subject: RE: Try 073 977 4574 (Jacqui - owner)

Good day Colleagues,

Kindly see below details as received.

Please see below details for SLU.

JACQUELINE MAUREEN

VAN DER VEEN

30 CHEPSTOWE ROAD, TIJGERHOF, MILNERTON, 7441
0739774574

Kind regards,

Kgakgamatso Moseki

National Senior Inspector
Special Projects Unit

This email is subject to the following disclaimer.



From: Society Liaison Unit 3 <liaison3@nspca.co.za>

Sent: Tuesday, 30 December 2025 13:10

To: NSPCA Special Projects Unit <specialprojects2@nspca.co.za>; NSPCA Special Projects Unit
Manager <specialprojects@nspca.co.za>; NSPCA Special Projects Unit
<specialprojects3@nspca.co.za>

Cc: NSPCA Special Projects Unit <specialprojects5@nspca.co.za>; Society Liaison Unit 4
<liaison4@nspca.co.za>; NSPCA Liaison Unit Administrator <liaison@nspca.co.za>

Subject: FW: Try 073 977 4574 (Jacqui - owner)

Dear Colleagues,

| hope you are well.

We have a “rescue org” on Facebook capitalising on suffering animals .

If there anyway you could assist with helping us trace the following number: 073 977 4574.
Kind regards,

Jaimin Patel
National Compliance Officer

This email is subject to the following disclaimer.

From: Greta Wilson <gretawilsonmediarelations@gmail.com>
Sent: Tuesday, 30 December 2025 12:57

To: Society Liaison Unit 3 <liaison3@nspca.co.za>

Cc: Society Liaison Unit 4 <liaison4@nspca.co.za>

Subject: Re: Try 073 977 4574 (Jacqui - owner)

Pls keep me posted as Valentyn Road Tygerhof seems excellent starting point seeing as her missing
(at the time) bird in the past was flying around that road it's likely that was her road. I've been watching
this DIY "rescuer" for ages and was appalled about the abscess and her gross ignorance, and | made it
my business to comment. Friend gave her R300 on Saturday or Sunday (as did someone else from
what | saw on threads), and she failed to get help Sunday and every excuse in book ever since!
Ironically she "rescued" this dog. To a date worse than death.

On Tue, 30 Dec 2025, 12:53 Society Liaison Unit 3, <liaison3@nspca.co.za> wrote:



This is great thank you Greta, we will try our best to locate the dog.
Kind regards,

Jaimin Patel
National Compliance Officer

This email is subject to the following disclaimer.

From: Greta Wilson <gretawilsonmediarelations@gmail.com>
Sent: Tuesday, 30 December 2025 12:52

To: Society Liaison Unit 3 <liaison3@nspca.co.za>

Subject: Try 073 977 4574 (Jacqui - owner)

Best | can think of is phone number on her page per attached v old post. Ironically she is a DIY
"rescuer".

On Tue, 30 Dec 2025, 12:36 Society Liaison Unit 3, <liaison3@nspca.co.za> wrote:

Good day,

Thank you for your email.
Is there anyway you could possibly get an address for us ? We will keep your information anonymous.
Kind regards,

Jaimin Patel
National Compliance Officer

This email is subject to the following disclaimer.

From: Greta Wilson <gretawilsonmediarelations@gmail.com>
Sent: Tuesday, 30 December 2025 12:34
To: Society Liaison Unit 3 <liaison3@nspca.co.za>
Subject: ANONYMOUS urgent
| wish to remain anonymous. https://www.facebook.com/share/r/17yfnswBCW/ and nothing done by
today either https://www.facebook.com/share/p/17fZ2YHoQX/
Captured By: PEACE NKOLOLO 2025-12-31 10:14



