
INSPECTOR NOTE Complaint Reference No.

INSP224714

CALL RECORD - MADE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

BRACKEN VILLA

56 STANLEY ROAD

BRACKEN HEIGHTS

7560

2025-12-05

09:35

JEFFREY MFINI

2025-12-06

Comments: At approximately  09h39, I have called the responded  on her given cellphone m, she wanted to know 

the nature of the complaint,  after I have told her, she wanted to  know when I was at the property  what 

did I see. I told hwr that, I hahe observed  the dogs  however, 

 we still need  to do a proper  inspection on the dogs, I also told her that, we do have a picture  of the 

dirty living environment  that was sent by the complainant.

She wanted  to know how did I get  an access into the complex,  I topd her that,  the member  of the 

public let me into the complex. 

Then the owner  told me that, she will be only available  on Saturday, the rest of the days she worked. 

Although  we do not have a strong case, I think we need to go to the property in order  to get the details  

of the dogs.
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