INSP212245

INSPECTOR NOTE Complaint Reference No.
Building: ABSOLUTE PETS CENTRAL SQUARE PINELANDS
Street: 9 CENTRAL SQUARE
Suburb: PINELANDS
Postal Code: 7405
Date: 2025-02-05
Time: 12:09
Inspector: NICOLE VENTER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2025-02-05




Comments:

Captured By:

Case Number: 212245

Date:  02-05-2025

Time: 10:50 AM

Inspector/s name & surname: Nicole Venter

Name of Establishment:  Absolute Pets Pet Spa Central Park
Unit/building number: 9

Street name: Central Square

Area : Pinelands

City: Cape Town

Owner details: Franchise Franchise

Manager /Supervisor: Rene Van Der Merwe 067 982 4111
Emergency / After hours contact number: 067 982 4111
Veterinarian contact details:  Pinelands Village Vet Clinic 021 531 1663

Establishment setup: Walk-in
Type of animals: Dogs

Cats

Amount of staff members: 3

Staff Qualifications:  Still in training
Are any form of sedation being used:  No
General cleanliness: Good
Fair
Holding / waiting bay: Holding cages
Holding enclosures
Full description of holding bay/s: Cement Kennels with metal gates.
Water available: No
Wash bay: Bath
Condition of wash bay: Well maintained
Water temperature:  Room temperature to Luke warm
Type of products used, product names / labels: Olly & Max shampoo
Other comments regarding the wash bay: ~ Animals restrained with a leash secured to tub to prevent
them from jumping out.
Amount of animals observed in bays:
Dogs Cats Farm animal/s

Animals in holding bay 0 0 O

Animals in wash bay 1 0 O

Animalsinclipbay 0 0 O

Animalsindryerbay 0 0 O

Animals in collection bay 2 1 0

Animals in vechile/s 0 0 O

Clip bay: Open area

Animals on surfaces

Condition of clip bay: Well maintained

Clip bay: Elevated tables with non-slip rubber matting.
Equipment used: Electric dryer - see photos for model. Electric clippers. All equipment appears in

fair condition.
Condition of equipment:  Fair to good - well maintained

Temperature of dryers: Room temperature

Condition of animals - after being clipped:  Well clipped

Are animals taken outside to dry: No

Outside dry bay: Not applicable

Are any overcrowding observed: No

Full description of transportation - for collection and drop off: Cats come in their own carriers. Dogs
brought in on leashes.

List concerns found / final comments: No water available to animals in the holding cages waiting to
be collected.

Action taken: Warning issued

Warning/Notice to Comply Number: 20056

Outcome / Follow up: Follow-up inspection to be conducted

Follow-up date: 07-02-2025
MAGDALENE MARSHALL 2025-02-05 12:09



