
INSPECTOR NOTE Complaint Reference No.

INSP212572

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

BIDAIR CARGO PETLOUNGE

DE HAVILLAND ROAD

MATROOSFONTEIN

7525

2025-03-04

14:33

NICOLE VENTER

Comments: Case Number: 212572

Date 04-03-2025

Time 12:59

Inspector(s) Nicole Venter 

Name of Cargo Warehouse Bid Air Cargo / Bid Air Pet Lounge 

Unit/Bay Number (if cargo house) 2 

Highest ranking AVI manager: Wayne Davids

Tel No 021 935 6101 

Cell No 083 283 8836

E mail wayned@bidaircargo.co.za

Middle AVI manager/s: Abigail Le Roux 

Tel No 021 935 6108

Cell No 076 411 0406

E mail abigaill@bidaircargo.co.za

Are AVI personnel available at all times? Yes

Comments Abigail is always here when I arrive. 

Are personnel familiar with the disaster plans for animals? Yes

Comments Fire - Abigail is first aider. Animals would be put on trolley and removed to go to meeting 

point with staff. Protocols include pet lounge in disaster plan. If the client is not here within 50 minutes, 

then Abigail phones them. Abigail will find out from Ashley or Natasha what happens when they can 't 

get hold of owners.  

Were any animal shipments been inspected? No

Photos taken No

Warning Issued: No

Comments and action taken by Inspector: Upon my arrival at PetLounge at 12:50, I met with Abi. 

There are no shipments today. Inspection concluded at 13:05.

Captured By: MAGDALENE MARSHALL 2025-03-04 14:33


