
INSPECTOR NOTE Complaint Reference No.

INSP212573

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

SWISS PORT CARGO

MATROOSFONTEIN

8001

2025-03-04

14:37

NICOLE VENTER

Comments: Case Number: 212573

Date 04-03-2025

Time 13:21

Inspector(s) Nicole Venter 

Name of Cargo Warehouse Swiss Port Cargo 

Unit/Bay Number (if cargo house) 2

Highest ranking AVI manager: Nigel Muller 

Tel No 021 812 3722

Cell No 073 605 6391

E mail nigel.muller@swissport.com

Middle AVI manager/s: Moenier Vardy 

Tel No 021 812 3722

Cell No 082 805 2960

E mail moeniervardy@swissport.com

Are AVI personnel available at all times? Yes

Comments Accompanied by Angelo Saunders. 

Are personnel familiar with the disaster plans for animals? No ***

Comments I had to be taken to Ronaldo. Fire - they checked the disaster plan for me. State vet to 

intervene if animals not picked up or agency to safe keep animals. 

Were any animal shipments been inspected? No

Photos taken No

Warning Issued: No

Comments and action taken by Inspector: Upon my arrival at 13:21, I was accompanied by Angelo 

Saunders and taken to Ronaldo to discuss Disaster SOPs. I was taken to check if the AVI room is 

included in the disaster plan. Moenier will check the plan and send me confirmation.
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