INSP212573

INSPECTOR NOTE Complaint Reference No.
Building: SWISS PORT CARGO
Street:
Suburb: MATROOSFONTEIN
Postal Code: 8001
Date: 2025-03-04
Time: 14:50
Inspector: NICOLE VENTER
Type: CASE DISCUSSION NOTE

Follow-Up Date:




Comments: Case Number: 212573
Date 04-03-2025
Time 13:50
Inspector(s) Nicole Venter

Name World Flight Services

Unit/Bay Number (if cargo house) 2
Name & Surname / company Cash Agents JHB
Address Johannesburg

Tel No 011 230 4600
Cell No 011 230 4600
E mail cashagents@jhb.co.za

Name & Surname / company BidAir Cargo
Address Cape Town

Tel No 0219356101

Cell No 021935 6101

E mail abigaill@bidaircargo.co.za

Airway Bill Number  749-4190490-3
Animal Species Dogs

Number of animals 2

Place of origin ~ Johannesburg
Destination Cape Town

Number of crates 2

Duration in warehouse 20 minutes
Duration of flight 2 hours

Animal age group Both are fully weaned puppies.
Yes

Stocking density Yes

Water Yes

Food No

Condition of animal(s) Yes

Comments Good

Handling Yes

Min age to air travel Yes

Photos taken Yes
Warning issued  Yes
Warning number 13625

Comments and action taken by Inspector: Warning issued to warehouse for limiting external
stressors and to provide adequate ventilation and air flow on excessively hot days.
Captured By: MAGDALENE MARSHALL 2025-03-04 14:50



