
INSPECTOR NOTE Complaint Reference No.

INSP212575

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

TRANSAIR FREIGHT - SAA CARGO

MATROOSFONTEIN

7490

2025-03-04

14:59

NICOLE VENTER

Comments: Case Number: 212575

Date 04-03-2025

Time 14:49

Inspector(s) Nicole Venter 

Name of Cargo Warehouse Trans Air Freight 

Unit/Bay Number (if cargo house) A1 , A2

Highest ranking AVI manager: Lana Meintjies 

Tel No 021 934 1540

Cell No 082 244 5732

E mail lana@ftransairfreight.co.za

Middle AVI manager/s: Julian Lewis 

Tel No 021 934 1540

Cell No 082 244 5732

E mail julian@ftransairfreight.co.za

Are AVI personnel available at all times? Yes

Are personnel familiar with the disaster plans for animals? Yes

Comments I was informed by one of the staff that the animal shipments come in after 16:00 and then 

end up having to stay in the warehouse overnight. They make sure they have water and then lock up. 

Were any animal shipments been inspected? No

Photos taken No

Warning Issued: No

Comments and action taken by Inspector: One of the guys asked if I could come from 16:00 

onwards as animals sometimes come in at that time and then when flights are delayed, they end up 

staying in the warehouse overnight. I said I'd speak to my manager regarding an after hours inspection if 

possible but will definitely start at 16:00 next week.

Captured By: MAGDALENE MARSHALL 2025-03-04 14:59


