
INSPECTOR NOTE Complaint Reference No.

INSP213428

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

BUBBLE PAWS GROOMING PARLOUR

40 ELEKTRA CRESCENT

EASTRIDGE

7785

2025-03-03

13:56

NICOLE VENTER



Comments: Case Number: 213428

Date: 02-26-2025

Time: 12:50 PM

Inspector/s name & surname: Nicole Venter & LEO Yaaseen Abrahams

Name of Establishment: Bubble Paws Grooming Parlour, 

Unit/building number: 40

Street name: Elektra Crescent,

Area : Eastridge, Mitchells Plain,

City: Cape Town

Owner details: Michelle Groep

Manager /Supervisor: Michelle  Groep

Emergency / After hours contact number: 073 133 6410

Veterinarian contact details: 021 367 6001

Establishment setup: Walk-in

Appointments & Bookings

Type of animals: Dogs

Amount of staff members: 3

Staff Qualifications: Experience

Are any form of sedation being used: Owner does not accept msedated dogs. 

General cleanliness: Fair

Holding / waiting bay: Holding cages

Full description of holding bay/s: Wire cages. 

Water available: No 

Wash bay: Tubs

Condition of wash bay: Fairly maintained. 

Water temperature: Room temp to luke warm. 

Type of products used, product names / labels: Breedz+ Professional Pet Care - Paws and Claws 

Aloe Vera Shampoo. 

Other comments regarding the wash bay: They restrain the animals using a leash connected to the 

wash bay. 

Amount of animals observed in bays:

 Dogs Cats Farm animal/s

Animals in holding bay 2 0 0

Animals in wash bay 0 0 0

Animals in clip bay 1 0 0

Animals in dryer bay 1 0 0

Animals in collection bay 2 0 0

Animals in vechile/s 0 0 0

Clip bay: Open area

Animals on surfaces

Condition of clip bay: Fairly maintained. 

Clip bay: A counter is used with a non-slip grip mat. 

Equipment used: Electric dog shavers/ clippers and dog blow dryer. 

Condition of equipment: Fairly maintained. 

Temperature of dryers: Room temp to luke warm. 

Condition of animals - after being clipped: Well clipped

I could not find any bleeding and dogs were not sore when I handled them. 

Are animals taken outside to dry: No - they are dried with dryer. 

Outside dry bay: Not applicable

Are any overcrowding observed: No

Full description of transportation - for collection and drop off: Not applicable - owners must collect 

from parlour. 

List concerns found / final comments: No water provided for animals that are waiting to go home or 

waiting to be groomed. 

Action taken: Warning issued

Warning/Notice to Comply Number: 20058

Outcome / Follow up: Owner complied

Discuss whether another FU should be done in 2 weeks to ensure water still being provided to animals.
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