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NICOLE VENTER

Comments: I did discuss this case with Emma last month and because the dog received treatment and the warning 

was complied to, we can close this case. I have requested a  meeting with the service provider because 

I am unhappy that the dog was left to suffer until I noticed its condition . The vet report revealed sever 

osteospirosis and degeneration of the dog's hind femurs and this condition would have started months 

ago. During my meeting, I will discuss with the service provider how to prevent this going forward. 

However, I will log a new case if needs be. The warning was complied with and the dog is no longer 

suffering. Remaining footage is on the drive / sharepoint. This case can be closed with NFA.
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