INSP215858

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 2 BANHOEK STREET
Suburb: TAFELSIG
Postal Code: 7785
Date: 2025-05-05
Time: 20:25
Inspector: TAMARYN PILLAY
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2025-05-05

[20:22, 5/5/2025] +27 71 747 8614: Hey how can | help ?

[20:22, 5/5/2025] +27 71 747 8614: | was struggling with transport to get my dog to you

[20:22, 5/5/2025] +27 71 747 8614: Are u still open

[20:22, 5/5/2025] +27 71 747 8614: Can | bring my dog now

[20:22, 5/5/2025] +27 71 747 8614: We open from 8am until 4 pm (Monday to Friday)

[20:22, 5/5/2025] +27 71 747 8614: And 8 am until 1 pm (Saturday)

[20:22, 5/5/2025] +27 71 747 8614: Spca was by me gave me letters to say | must get urgent treatment
for my dog

[20:22, 5/5/2025] +27 71 747 8614: My dog has prolapse

[20:22, 5/5/2025] +27 71 747 8614: Please call 0212676001 tomorrow morning the relevant department
will assist you further

[20:22, 5/5/2025] +27 71 747 8614: OK thanks boss

[20:22, 5/5/2025] +27 71 747 8614: How does it work

[20:22, 5/5/2025] +27 71 747 8614: And how much do they charge

[20:22, 5/5/2025] +27 71 747 8614: R250 for treating the dog and R50 for transportation

[20:22, 5/5/2025] +27 71 747 8614: So will they be able the pick the dog up from me

[20:22, 5/5/2025] +27 71 747 8614: If you are in Khayelitsha it's R50 if you are outside it's R100
[20:22, 5/5/2025] +27 71 747 8614: Yes we can

[20:22, 5/5/2025] +27 71 747 8614: I've been calling whole day around the people rather got impatient
when | told them | need assistance with transport

[20:22, 5/5/2025] +27 71 747 8614: Is this the number to call

[20:22, 5/5/2025] +27 71 747 8614: They said it's not there responsibility to get my dog to them
[20:22, 5/5/2025] +27 71 747 8614: | must find my own way

[20:22, 5/5/2025] +27 71 747 8614: 0213676001

[20:22, 5/5/2025] +27 71 747 8614: You called this number ?

[20:22, 5/5/2025] +27 71 747 8614: Thank you sir
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