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PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative observations can be circled or
underiined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
@ Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop:  PETWORLD XXL
Address: D4 MAIN RoAD ,DlEP =4

Name of Owner: Cell:
Te: 021 300 20%b Fax/Email: CMS'"OV\&‘SCFUKQ{? petuor lel-co. 2
Veterinarian: DR- BlGHTWELL Tel:
FoupL VeTerwAR, CLINIC
GENERAL

What happens to sick animals:

i

What happens to animals after hours:

What treatment do Puppies get:

What treatment do Kittens get:

OBy

Quarantine Cages Provided:

Rodent control:

Suppliers of animals:

Do they breed:

If breeding, what happens to offspring: N/A

If removed for hand rearing, from what age: N/A

Reason for hand rearing: N/A
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RODENTS

Numbers: Rats__ O Mice Guinea Pigs Hamsters_ 1€

—
Singly  Mother & Young Separate C Same sizes togeth_e:‘ All togethe

@ (Play & Positive Interaction)  Fighting  Bullving  Describe Above

Group structures

Compatibility of Groups

Space

@’Iay & move normally)  £cceptable {stretch out, stand normally & turn) Cramped/Too small
Cage Maintenance

Fair (some repairs needed) Poor (harmful features)
Are cages raised off the ground to prevent handling/accidental kicking/reduce stress:
& Mo
Hygiene of cages
-o0d ) Fair Bad Excess Faeces  Old/Soiled Foac
Ventilation
ood’JNo Ammonia Smell) Fair ~ Poor (Ammonia Smell)
Draughts
@) Yes Describe
Temperature

Too Ho! (Panting etc) Too Cold (Curled up/shivering) W?Ooc- 249¢)
Do they allow breeding

Yes @ Describe £bove

Go/od) Fair Poor  Unacceptable
Yes @ Not Seen

How do staff handle animals

Do they allow public to handle the animals

Hiding areas
ood ) Box/Plastic Container) (not enough)  Unacceptable (None)  Other
Bedding _ SHAVIN(GS
Sawdust Straw Nev.spaper @

Is bedding clean & absorbent -
7/ No__ Needs Changiig  Type Sawd: st/Newspaper ‘Othe

Cleaning routine 2 (per day?) per week
Water
@)Eﬁ,» bBow! toc srall Bowl toe | to reach water None 2-ailable

Hygiene of water provision

Clean Corey Very Dirty  Greern Seiled

Diet .
(@Roughage Fresh Vegetables/Fruit  \it C fo: Guinea Pigs (220mg/lic water
Frequency of feed X Do they remove old food? des) No

Is the diet

#7000 & Nuiritiol® Pao Not Fresh Nol enough  Other
Are the animals fully weaned

feedinc theriselves Just Weared Uncer Age
Condition of animals
Fai- Poc Very Pour
Describe Concerns MOV ofS<euven
Pour Coat / Listless /Runny Eves, Noge [

How are rodents transported from the shop AEQUATE Porel

Where are unweaned rodents kept /A
Gor: 1 {with mother) ! Plasi.c containe /cacest o
Are unweaned rodents sold live? NA
Ne ‘Good) Yes {Lraccerichie;
How are rodents killed (as reptile food)? N /A

CO2 (Acceptabl Hittine or Head/live freez'ng  Descri
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers: /
Group structures /

Singly  Only with Iitter mates  Some litters mixed y)ge:her
Compatibility of Groups

Good (Flay & Positive Interaction)  Mixed Sizes  Builying %cnbp Above
Space

Gooc (P.ay & move normally)  Acceptable (stretch out, stand normally & turnV“amped/Toc small

Cage Maintenance
Good Fair (some repaws needed) /@or (harmful features)

Hygiene of cages

Good  Fair Unacceptable yss Faeces Old/Soiled Food

Ventilation
Good (Fresh & Clean) yStuffy & Smelly) Describe Above
Draughts
/ No Yes Descrihe Above
Temperature
Too Hot (Panting etc® foo Cold (Curled up/shivering)  Comfortable
Shelter provided in outside pens /
Ge i Needs Improvement Poo. None
Do they allow breeding
/ Yes No  Describe
How do staff handle animals
Gooe Fail Poor
Do they allow public to handle animals: Adults Children (Age) Under supervision
Floor construction:
/ Wood Chicker, Mesh  Weld Mesh Other
Bedding:
/ © Ped Soi Sawdust Newspapei Othe
Is Bedding Clean & Absorbent:
es No Need¢ | Othe
Cleaning routine per day per week
Water /
Non-Ti., g0} toc snwal' Bowel tol coop to reach Availabie

Hygiene of water provision/

Cleann Dirty Verv Dily  Greer figoe  Solicr
Diet for Puppies Kittens

Diet for Rabbits

Quaitty Pellcis Roughag:  Fresh Veuvetables/F: ui

Is the diet
Gog'l & Nutritdous Poor Not Frest: Othe
Frequency @f feed Do they remove old food? Yes No___ _
Are the Animals fully weaned?
I Tust N Weaned
Condition of animals
Very Pocr

escribe Concerns

'Poor E Nose Mier hoee
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FISH

Hygiene of tanks

Fair Poo  Excess Algae  ‘\vaste Material (Faeces/Debris

E- lear 3 ee fish clearly)  Quite Clear Smelly Foamv (on surface; Cloudy
Is equipment (nets/heaters) in good repair

Is water clean

o0 Fair Poor Othe
Do the tanks have efficient aeration

@(Bubbies) Fair (some bubbles) Unacceptable (Ne bubbles)
Do the tanks have filtration

Fair None
Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen No

Are the tanks enriched —
.@ Hiding Areas™ ks D Othe
Are the tanks overstocked N Q’J
Good Faii Poo
Are lights turned off at night for fish to rest -
Cw? No
Do tanks have covers MosST of THeEM
Yes N&
Water at proper level (should be small gap between top of water and cover) 5
Yes No

Condition of animals

Fair Puo: Jery Pool Describe Above
Describe Concerns poNeE

tnusual groviths patches or spets/Wouncs/Abnormat swiemir.a/ Over oi
© actvity/B.oating/Fin da age/Fanting at surface/Rubbina ‘Cienipec fins

Temperature Suitable SUITABLE Fol- THE SPECES OF F/SH
Gaicfist 10¢c - 220¢; Tropicat fist 23%¢- 279¢

@ Nel during vieek=nds {inacceprable)

Is enough species specific food given 3

@ No roeare

In the event of a power failure is the pet shop owner / attendant informed:

-

How often are the fish fed:

How do staff handle animals

Any dead fish observed: Describe Reason NO

O

CLOVE oL

— fec to suffocate’fiushed down toiets?
Acceptable - b sion m GG e ot {and other suitable

Compatibility of Groups

How are fish destroyed when necessary

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the shop

Cin +ron bags pumn il e prre D

Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating product used)? Y ES

No
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BIRDS

Bird Numbers & Breeds Cocramas , PARLaTS

Group structures

Singly n small groupXy Large Groups ‘.‘@ o Species

)
Good JNo aggression/anxiety)  Chasing/Bultying etc Describe Above

Compatibility of Groups

Space

-
@ Play & move normally) Acceptable (stretch out, stand normally & turn)  Cramped/Too smalt

Fair (some repairs reeded? Poo: (hermtul features)

@ Fair Poo: Excess Faeces  Old/Spoiled Feoa

@ resh 8 Clean) No (Stufiy & Smeliy) Other
@ Yes Describe Above

‘ Yes Des.ribe Above

Cage Maintenance

Hygiene of cages

Ventilation

Are birds exposed to draughts

Are birds left in full sun

Temperature
Too Hot (Beak oper etc) 7Too Cold (Fluffed up/shivering) @
Shelter provided in outside pens N /4
Good Needs Improvement Poor None
Adequate perch space
all can oh perchies at same time) Fair koor (hirds on fiool & cage sides)

ote. Bros 13T 1n00re horizontel snace wharn vertical. A..prox 10cm horizontal spece per br a sacti as
Are perches placed above each other (causing faeces to drop onto birds below
o ()

Suppliers of birds

How do staff handle animals

Ye y Wel! @ Fai.  Poor Unacceptable

Cleaning routine XT (per dayd) per week
\u—_,_-/
Water
— -
@ Hz'ging Bow! too teep Hovd too small None & -ai'atre
Hygiene of water provision
Dirty  Very Dirty  Greei £'cae Scited
Diet for Birds Afoi4 7 BIFO Foo D
Frequency of feed: Do they remove old food :@_No
Note: Checl to see | 2 the « s en0 i tive fooe disn, not just empty snells left Ly tie hirds
Is the diet

Foo Nol Fresh il ¢+ Otie

CONO N NurlIe s
Are the animals fully weaned

(r'es Jlcdng iemselves woly Just vieaned

ben  Poor Very Poor rise Above
Describe Concerns Ao

Feol Feathe Conariony Frathe i Loss/listiess ‘Rurny ¢ Swolle: £, 5 Nose

How are birds transported from the shop YPrerlRIANE 7i/FATeD  C1en

VoY (=2]

Condition of animals
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REPTILES
Reptile Numbers & Breeds SNAES, ANEP Gl rrer E=on/
Group structures
Smgl) In smali groups Large Groups Same species  Mixed Species

Compatibility of Groups widas

Space (o0 L

Good (stretct & move normally)  Acceptable (stretch out, turn normally) Too small (cramped, no normal movement)
Note Tie cage / tank shoud be larae enouch for the entite bony of snakes, more taan :

Cage/Tank Maintenance
Faii (some repairs needed) Pocr (harmful features)

Fan Bad Excess Scat  Excess Shedded Skin

Yes Describe Above

Good (No aggression/anxiety)  Aggression Describe Above

Hygiene of cages

Are reptiles left in full sun

(@l ;
Temperature Suitable AFRCE/H 76

Note:  Snakes tropical 270 - 389c; other 209¢— 35°c Lizards 30°¢-359¢

How do staff handle animals

Good) Fair Poor  Unacceptable
Do they allow public to handle the animals i
Yes Not Seen
Handled by:  Adults Children (Age) Only under supervision
Venomous snakes: Are staff trained to handle
Yes) No
Security/safety
Douele Db/ Single Goor! Doo. Latch/ Doo! Lock/Back 3 sians
Are tank covers secure to prevent escape
Yes MO
Enrichment/Hiding Area
X i’./ Box / Pipes ' Tunnels Othe:
Bedding FAMVGS &
< akes ror ahrasive matericl Lizards gravei Describe Asove
Is bedding clean & absorbent
Sn‘ez"- N Crancing (!
Cleaning routine per dayy, per week
R
Heating
Q /1 heal Tik. / Hot water Bottle / Heating Ped | Element /
Safety of heat source
Water
Hygiene of water provision _

(e Fithy  Gre.  Aigae  Sol-
Diet for reptiles

Prev (Unaorejtable! Q@ Describe Anove

Source of prey
@g—ht@!fro** whe. e, Killed or siie (describe vetnoc? Othe
Frequency of feed Do they remove old food? No____

Condition of animals

@ Pcot Poor  Describe Ba¢ Shedding
Norie
Injusics/ Laboured Breathing/-olding maulh oper: Masa) gisc arge

How are reptiles transported from the shop PIRAREBre; ¢ AFE peaen Les

Describe concerns
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:

Group structures /
Singly I small groups  Large Groups Same sm:cies/fhxed Zpecies

Compatibility of Groups
Good {No aggression/anxiety)  Aggression/Fichting / Describe Apove
Space

Good (Stretch/riove normelly) Acceptable (stretch outfturn normally) To small (cramped togeth#i /no no: mal movement)

Cage/Tank Maintenance

Gord Felr (some repairs neede/ Poor (harr. ful features)

Hygiene of cages
Good Fair 7ad Old/Soiled Food  Mould

Are Tarantulas protected from bright lights/full sun which will dry them/out

No Yes Descrine Above
Temperature Suitable

Note. Tropicals/aes need more humidity than gesert animals
How do staff handle animal

/ Good Fair Puor Unacceptab.e
Do they allow public to handle the animals
Yes No Not Seen
Handled by: Adults Children (Age) Only under supervision
Security/safety
Docr Lach/ Geor Lock
Are tank covers secure to prevent escape /
Yec No
Enrichment/Hiding Area
/ Wood / Box / Pipes = Tunnels Describe Other
Substrate /
Is substrate Clean & Absorbent /
ecds Char.ang Other
Cleaning routine per day per week
Heating /
Light tub / !eal { Boale  Heating i-ed ;/ Element
Safety of Heat Source /
No ba-e lampe One cf tank Iver entire tank
Water
Nos-dp | Dee  Wice Bowl  Stalioy Bowl Gel Bz lo None Available

Hygiene of water proVision:
Clear: Dirty Filthy G o Algae  Soilec
Diet for Animals

Ve Prey Deed insect Foot tiaker Lnove
Source of Foo
Frequency 4f feed Do they remove old food: Yes No
Conditigh of animals
Geoe ! Fo o Ve y FPoor Jesuine
Desgribe concerns
Imuricsy Linibe miesiy pelc down T

ow are animals transported from the shop:
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
Was a warning given? (Copy to be attached) Yes @

Comments:

NGO LUARIWIWG  (SSAEY)
NO o enTionNS NOTED

Inspector: _ "SALEA N Date: _/ 7@6/ A Time: /2 SO
Follow up due NoveE — CASE  nFEA
Comments:

SNone




