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INSPECTOR NOTE Complaint Reference No.
Building: GROOMINGDALES, CAPE TOWN
Street: 236 LOWER MAIN ROAD
Suburb: OBSERVATORY
Postal Code: 7925
Date: 2025-06-24
Time: 15:42
Inspector: NICOLE VENTER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

Captured By:

| called Groomingdales on 074 212 6668 but my call went unanswered.

The address | inspected is 4 Arnold Street, Observatory and so the new address for the facility must be
236 Lower Main Road, Observatory (as that is what is listed online and on this case).

| sent the contact, Annie Strauss on 074 212 6668, a WhatsApp message requesting the new address
for the facility.

| have many cases to sort out prior to me leaving this Friday, 27 June 2025. If Werner wants further
investigation into facilities, it will have to be via the new Facilities Inspector and it should first be

approved by Jaco as Werner has nothing to do with the Facilities portfolio .

That being said, as per Werner, the new address can be obtained by the new Facilities Inspector
should | not receive a response from Annie by Friday, 27 June 2025 (my last working day).

| will update the facility address if | am able to and before | leave.

This case can be closed again.
Nicole Venter 2025-06-24 15:42



