
INSPECTOR NOTE Complaint Reference No.

INSP215813

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

VICTORIA ROAD

CLIFTON

2025-06-30

13:03

MAGDALENE MARSHALL

2025-07-01

Comments: We have a duplicate case INSP217573, the complainant from case reference called in for feedback, 

and this was her response: COMPL CALLED IN FOR FEEDBACK - SHE WAS VERY UPSET AND 

RUDE, SAYING THAT WE ARE ALLOWING THESE ANIMALS TO SUFFER AS THIS CASE WAS 

LOGGED TWO WEEKS AGO AND WE STILL HAVENT DONE ANYTHING. SHE IS SAYING THAT WE 

ARE SITTING IN OUR OFFICES AND DOING NOTHING TO HELP THE ANIMALS. WHEN PROVIDED 

WITH THE FEEDBACK, SHE SAID THAT IS NOT GOOD ENOUGH. SHE WAS SHOUTING AT ME 

AND EVENTUALLY DROPPED THE CALL AS SHE WAS NOT HAPPY WITH THE FEEDBACK.
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