INSP218784

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 292 OLD STRANDFONTEIN ROAD
Suburb: PELIKAN PARK
Postal Code: 7941
Date: 2025-08-04
Time: 10:11
Inspector: MAGDALENE MARSHALL
Type: EMAIL - SENT
Follow-Up Date: 2025-08-04

Comments:

Captured By:

From: Magdalene Marshall - Cape of Good Hope SPCA

Sent: Monday, 04 August 2025 10:11

To: Chantelle Vollenweider <chantelleova23@gmail.com>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: RE: CoGH SPCA: INSP218784 Please help my father’s dog

Good day Chantelle,

Thank you for your email. We understand your concern for the welfare of the dog in question. Please be
assured that this matter has been logged under reference number INSP218784 and is being attended to
by our Inspectorate.

Our inspectors follow a legal process when addressing reported neglect cases, which includes visits to
assess the animal’s condition and ensure the necessary evidence is gathered . We are unable to
remove an animal without following these prescribed procedures, as this ensures that any action taken
is legally enforceable.

We will prioritise follow-up on this matter and keep you updated on any developments. Should you have
any further information that might assist our investigation, kindly forward it to us.

Kind regards,

Magdalene Marshall

MAGDALENE MARSHALL 2025-08-04 10:11



