INSP219324

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 88 HUTCHINSON AVENUE
Suburb: RETREAT
Postal Code: 7965
Date: 2025-08-01
Time: 16:56
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-08-01




Comments: COMPLAINT RECEIVED VIA EMAIL FROM NSPCA:

From: Jaco Pieterse - Cape of Good Hope SPCA <chiefinspector@spca-ct.co.za>

Sent: Friday, 01 August 2025 16:07

To: NSPCA Liaison Unit Administrator <liaison@nspca.co.za>; Emma Linsell - Cape of Good Hope
SPCA <insp1@spca-ct.co.za>; Inspectorate — Cape of Good Hope SPCA
<inspectorate@spca-ct.co.za>

Cc: Society Liaison Unit 6 <liaison6@nspca.co.za>

Subject: Re: Re: 88 Hutchinson Road, Retreat

Dear Lisa
Thank you for the below.

@Inspectorate — Cape of Good Hope SPCA please log a case and send the case number to the
complainant copied to the NSPCA and myself. Thanks.

Kind regards

Chief Inspector Jaco Pieterse
Bachelor of Laws (LLB)

Manager: Inspectorate, Horse Care & Farmyard and Wildlife Departments

From: NSPCA Liaison Unit Administrator <liaison@nspca.co.za>

Sent: Friday, August 1, 2025 2:25 PM

To: Jaco Pieterse - Cape of Good Hope SPCA <chiefinspector@spca-ct.co.za>; Emma Linsell - Cape
of Good Hope SPCA <insp1@spca-ct.co.za>

Cc: Society Liaison Unit 6 <liaison6@nspca.co.za>

Subject: FW: Re: 88 Hutchinson Road, Retreat

Dear Colleagues

We trust this email finds you well.

Please refer to the below complaint for your investigation.

We kindly request that the aforementioned be conducted in terms of Rule 5.4.
Kindly forward the following documentation to us within a period of 7 days:

*  Acopy of your Cruelty Complaint Sheet

* Inspector’s Report/Findings

*  Any written Warnings/Notices

*  Photographs of the animal/s and their welfare.

Please acknowledge receipt of this email.



Should you require any further advice and/or assistance in this regard you are invited to contact your
Society Liaison Officer.

Kind regards,
Lisa de Bastos

Senior Administrator
Society Liaison Unit

This email is subject to the following disclaimer.

From: NSPCA Liaison Unit Administrator

Sent: Friday, 01 August 2025 14:26

To: 'Tayler Ackerman' <ackermantayler@gmail.com>
Subject: RE: Re:

Good day
Thank you for the response.

Your complaint was forwarded to the Cape of Good Hope SPCA for further investigation . Feedback will
be provided within 7 days by the responsible SPCA, copied to us.

If you do not receive a response or if the problem is not resolved please contact the society directly on
Tel: 021 700 4140.

Kind regards,
Lisa de Bastos

Senior Administrator
Society Liaison Unit



Captured By:

This email is subject to the following disclaimer.

From: Tayler Ackerman <ackermantayler@gmail.com>

Sent: Friday, 01 August 2025 14:18

To: NSPCA Liaison Unit Administrator <liaison@nspca.co.za>
Subject: Re:

88 hutchinson road, retreat , the cats live in an unclean environment, they eat from one bowl and drink
from one water bowl. There are about 8-9 cats and one dog that doesnt get much care that all live on

the property. The house it always dirty and contaminated with cockroaches.

On Fri, 01 Aug 2025 at 14:14, NSPCA Liaison Unit Administrator <liaison@nspca.co.za> wrote:
Good day

Please provide us with the address and details pertaining to your complaint.
All complainant’s are kept anonymous.

Kind regards,

Lisa de Bastos

Senior Administrator
Society Liaison Unit

This email is subject to the following disclaimer.

From: Tayler Ackerman <ackermantayler@gmail.com>
Sent: Friday, 01 August 2025 13:14

To: NSPCA <nspca@nspca.co.za>

Subject:

Hi there can i make anonymous report where there are over 7 cats living in one household?
PEACE NKOLOLO 2025-08-01 16:56



