INSP219654

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 54 5TH AVENUE
Suburb: BELMONT PARK
Postal Code: 7570
Date: 2025-08-11
Time: 20:53
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-08-12




Comments:

From: Donalene Van wyk <donalenevanwyk@gmail.com>

Sent: Monday, 11 August 2025 20:45

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: Urgent report of dog cruelty

...I spoke to my father before he ended up in hospital yesterday that the dog has no food to survive on
and my dad being a drug addict its very difficult situation

Please help, my dad agreed to surrendering his dog due to difficult circumstances where he cannot
provide for the dog as supposed to.

| will be home all day tomorrow 54 5th Avenue Belmont Park Kraaifontein

Regards
Donalene

On Mon, 11 Aug 2025, 18:04 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day
Thank you for contacting the Cape of Good Hope SPCA. We acknowledge receipt of your email.

Kindly advise if your father wants to surrender the dog over to SPCA or if we should send an inspector
to address your concerns

We look forward to hearing from you

Kind regards
Teah

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the



sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Donalene Van wyk <donalenevanwyk@gmail.com>

Sent: Monday, 11 August 2025 16:32

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: Urgent report of dog cruelty

Alternatively contact me at 0781654541

But 0784872023 is available

Regards
Donalene

On Mon, 11 Aug 2025, 16:30 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day, Donalene
Thank you for contacting Cape of Good Hope SPCA with your concerns.

Kindly note that we have tried calling you several times once again, but the number just rings to no
avail.

Please provided us with an alternative number discuss the matter at hand further, as we would like to
know if your father would like to surrender the dog or?

Regards,
Peace

Kind regards.

Inspectorate
Inspectorate Control



Captured By:

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Donalene Van wyk <donalenevanwyk@gmail.com>
Sent: Monday, August 11, 2025 11:44 AM

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: Urgent report of dog cruelty

Good day SPCA | need to report my father's pitiful dog that he cannot maintain with food, the dog is on
chain everyday and | am unemployed and cannot provide for the pet aswell. | have young children and |
cannot see that the dog is hungry and | am unable to give him nutrition that he needs.

| depend on a single income that just gets myself and children through

Please come and help to fetch the dog maybe find owners that can provide the dog.

Regards

Donalene

54 5th Avenue Belmont Park Kraaifontein 7570.

0784872023
TEAH MURPHY 2025-08-11 20:53



