INSP219682

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 128 11TH AVENUE
Suburb: RETREAT
Postal Code: 7965
Date: 2025-08-12
Time: 13:02
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2025-08-12
COMPLAINT RECEIVED VIA EMAIL RECEIVED:

From: Mandy | Tears <mandy@tears.org.za>

Sent: Tuesday, 12 August 2025 12:35

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: Reception | Tears <reception@tears.org.za>

Subject: 128 11th Avenue, Retreat

Dear SPCA Inspectorate team

| hope you are all doing well.

We received a request from a community member who wishes to remain anonymous for us to collect
an injured and sick Dog from this address: 128 11th Avenue, Retreat that requires urgent veterinary

care.

When we arrived at the house the owner was very rude with our staff and would not let us assist with

veterinary care.
He refused to give us his details as well.
The dog is limping badly and has a chronic eye issue.

Please can you send an inspector to investigate.
Many thanks &

Best regards
PEACE NKOLOLO 2025-08-12 13:02




