INSP219705

INSPECTOR NOTE Complaint Reference No.
Building:
Street: R44
Suburb: STELLENBOSCH
Postal Code:
Date: 2025-08-13
Time: 13:21
Inspector: RIYAADH SALIE
Type: ADDITIONAL FEEDBACK TO COMPLAINANT

Follow-Up Date:

Comments:

Captured By:

COMPLAINANT CALLED IN WANTING FEEDBACK ON WHY WE ARE TAKING SO LONG TO GIVE
FEEDBACK. | ADVISED THAT WE RUN ATRACE ON THE DETAILS THAT WERE PROVIDED. SHE
GOT UPSET, ADVISING IT SHOULD NOT TAKE SO LONG. | ADVISED HER WE DO NOT HAVE THE
SYSTEM THAT RUNS THE INFORMATION. WE SUBMIT THIS INFORMATION TO LAW
ENFORCEMENT, AND THEY GET BACK TO US. SHE SAID SHE IS JUST GOING TO POST THIS ON
SOCIAL MEDIAAND SEE IF SHE CAN GET ASSISTANCE THAT WAY AND DROPPED THE CALL.
Riyaadh Salie 2025-08-13 13:21



