INSP219765

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 27764 MAROELA STREET
Suburb: KRAAIFONTEIN EAST
Postal Code: 7570
Date: 2025-08-13
Time: 22:00
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-08-15




Comments:

Good day
Thank you for contacting the Cape of Good Hope SPCA.
The collection has been scheduled for [DATE 15/08/2025].

Unfortunately, we cannot commit to an exact time due to the nature of our operations. Our aim is to
always attend to animal collections as speedily as possible. However, this is not always possible due
to the number of emergency cases we receive — emergency cases always take priority.

Please also take note of the following:

1.0nce surrendered, the owner has no further rights to the animals and the SPCA is then given full
rights to decide on their future.

2.The SPCA does not provide any updates on these surrendered animals to their previous owners after
they have been surrendered.

3.The SPCA unfortunately cannot guarantee that an animal will be put up for adoption after surrender
and can make no promises in that regard.

The above are unfortunately in place due to the fact that we take in up to 24000 stray and surrendered
animals per year, which is a near impossible task. There are simply not enough good homes out there
for all these animals.

Thank you for your understanding and patience.

Kind regards
Teah

From: Thumeka Sisana <thumekasisana@gmail.com>

Sent: Wednesday, 13 August 2025 21:51

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: Re: CoGH SPCA: Dog COLLECTION

My address is 27764 maroela Street wallaceden kraaifontein 7570 my contact number 0833666871

On Wed, 13 Aug 2025, 21:43 info - Cape of Good Hope SPCA, <info@capespca.co.za> wrote:
Good day,

Thank you for contacting the Cape of Good Hope SPCA with the below query.

You are welcome to bring the animals into the SPCA and hand them over to us.

Our opening hours are 08:00 to 16:00 Monday to Friday and 08:00 to 12:00 on Saturdays,but closed on
Sundays, however, if you are only able to come after-hours, please call (0833261604) when you are at
our premises and we will arrange for standby staff to open for you for the admission of the animal (s).
There is no cost involved if you bring an animal to the SPCA, however, donations are always
appreciated.



We are situated in Grassy Park, on the corner of 1st Avenue and First Road.
Pin Location: https://goo.gl/maps/BDKRjyXcXMoWbkBH9

Alternatively, kindly provide us with your address and at least 2 contact number, so that we can
dispatch a Collection Officer to your premises to collect the animals. We do ask for a donation of
R350.00 to cover the costs of the collection of the animal(s) that you are no longer wanting to keep or
able to keep that are surrendered to the SPCA

If you wish to discuss the matter further, kindly contact us directly on the below contact numbers.

Our contact numbers:
0217004158/9 (officer hours)
0833261604 (after hours)

Kind regards
Teah

From: Thumeka Sisana <thumekasisana@gmail.com>

Sent: Wednesday, 13 August 2025 21:00

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: Dog COLLECTION

Dear sir/ madam

I am here in Kraaifontein ,| want to give away my dogs, which number can | contact? Here is my
address 27764 Maroala street Wallaceden, Kraaifontein 7570... THANK YOU

REGARDS
Thumeka
0833666871

Re
Captured By: TEAH MURPHY 2025-08-13 22:00



