
INSPECTOR NOTE Complaint Reference No.

INSP219851

EMAIL - RECEIVED

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

11B EDEN ROAD

OBSERVATORY

7925

2025-08-15

15:25

PEACE NOKOLOLO

2025-08-15

Comments: COMPLAINT RECEIVED VIA EMAIL:

From: SPCA Report Cruelty <website@capespca.co.za> 

Sent: Friday, 15 August 2025 13:10

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Subject: New submission from Report Cruelty

Name 

 Diane Louise Mackenzie 

Phone Number 

 (072) 940-0567 

Your Email 

 dianelouisebaker1995@gmail.com 

Location of Animal 

 11b Eden Road

Observatory

Cape Town, Western Cape

South Africa

Map It 

Please describe the concern you have 

 The dog in question looks malnourished. It barks non-stop as it’s left outside in the alley behind the 

house rain or shine. On occasion I can hear the owners shouting and hitting the dog. The main concern 

is that the owners are cruel, leaving the dog outside no matter the weather. I’m concerned that it’s 

being neglected and abused. 
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