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INSPECTOR NOTE Complaint Reference No.
Building: MONT SERRAT AND BALMORAL HEIGHTS
Street: BALMORAL ROAD
Suburb: WEST BEACH
Postal Code: 7449
Date: 2025-08-15
Time: 16:49
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-08-15




Comments:

COMPLAINT RECEIVED VIA EMAIL:

From: Nafisa Desbois <nafisa.desbois@gmail.com>

Sent: Friday, 15 August 2025 09:20

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Fwd: Nesting Egyptian Geese- lodging a complaint

HI there, see email sent to Cape Nature, with the affidavits.

CoGH SPCA: New submission from Report Cruelty
Nafisa Desbois <nafisa.desbois@gmail.com>

4 Aug 2025, 08:08 (11 days ago)
to Inspectorate

Good morning, thank you once again for your help on this matter.

| have forwarded the email from Dumisani at Cape Nature to the Trustees of the 2 complexes, namely

Mont Serrat and Balmoral Heights.

| am busy collating the affidavits and will submit them soon to Cape Nature and keep you on copy .

Best regards
Nafisa

On Fri, 1 Aug 2025 at 12:35, Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

wrote:

Good day, Nafisa

Thank you for taking our call and for discussing the matter.



Should you have any other queries, please feel free to contact us at 021 700 4158/59, and we will
gladly advise and assist where we can.

Kind regards
Peace

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Nafisa Desbois <nafisa.desbois@gmail.com>

Sent: Friday, 01 August 2025 10:16

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: New submission from Report Cruelty

HI there, my number is 082 4167165

Thank you
Nafisa



On Fri, 1 Aug 2025 at 09:30, Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
wrote:

Good day, Nafisa

Thank you for contacting the Cape of Good Hope SPCA. We appreciate your care and concern for
animals.

Kindly provide us with your contact number so we can call you to discuss the matter. Alternatively, you
can contact us at 021 700 4158/59.

Thanking you.

Kind regards
Peace

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible



for any arising damages or liability.

From: Nafisa Desbois <nafisa.desbois@gmail.com>

Sent: Friday, 01 August 2025 08:43

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: Trevor Rodney - Cape of Good Hope SPCA <wildlife1@spca-ct.co.za>
Subject: Re: CoGH SPCA: New submission from Report Cruelty

Good morning, Thank you very much for your reply.

A question, does the statements have to be affidavits, this could be cumbersome as people will have to
go to SAPS , or commissioner of oaths and could delay the complaint being investigated or deter
winteness's from providing the statement. This matter has already been referred to Cape Nature and
supported by our local councillor.

Please confirm if you are satisfied with witness statements ? which will include their full name, address
and ID numbers?

Many thanks
Nafisa

On Thu, 31 Jul 2025 at 18:37, Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
wrote:

Good day Nafisa
Thank you for bringing this to our attention.

We ask you please have all that witnessed this provide sworn affidavits, leaving nothing out of what they
witnessed. When you have all of the affidavits please send this to us and we will send this to Cape
Nature, to have them look into this.

Kind Regards

Riyaadh

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Jaco Pieterse - Cape of Good Hope SPCA <chiefinspector@spca-ct.co.za>
Sent: Thursday, 31 July 2025 17:42

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Cc: Trevor Rodney - Cape of Good Hope SPCA <wildlife1@spca-ct.co.za>
Subject: Re: CoGH SPCA: New submission from Report Cruelty

Hi there

Please ask her for the witness statements, and advise that we will have to send the complaint to Cape
Nature for investigation. Depending on what the statements say.

Kind regards

Chief Inspector Jaco Pieterse
Bachelor of Laws (LLB)

Manager: Inspectorate, Horse Care & Farmyard and Wildlife Departments

From: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Sent: Thursday, July 31, 2025 4:21 PM

To: Jaco Pieterse - Cape of Good Hope SPCA <chiefinspector@spca-ct.co.za>
Cc: Trevor Rodney - Cape of Good Hope SPCA <wildlife1@spca-ct.co.za>



Captured By:

Subject: CoGH SPCA: New submission from Report Cruelty

Good day, Chief
Kindly review the email below and provide guidance if | can forward the matter to Cape Nature.

Regards,
Peace

Inspectorate

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright o

PEACE NKOLOLO 2025-08-15 16:49



