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INSPECTOR NOTE Complaint Reference No.
Building: FAMILY CASH STORE
Street: 121 REUTER STREET
Suburb: KUILS RIVER
Postal Code: 7580
Date: 2025-08-15
Time: 16:55
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

2025-08-15
COMPLAINT RECEIVED VIA EMAIL:

From: Suzanne Heyns <suzanneheyns@vodamail.co.za>

Sent: Thursday, 14 August 2025 15:37

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Kalkfontein outreach 19 August 2025

Importance: High

Good day Inspectorate and Peace,
Hope you are well!

Further to our discussions of yesterday regarding an outreach on Tuesday 19 August 2025, | would like
to have a little more information.

| am unable to join as we are sterilizing 50 Kalkfontein cats on Tuesday (the list is much longer, but it
is a great start) and | will be leaving Kalkfontein around 6:45am.

Bernice is the lady | communicate with in the community, but unfortunately she does not have a phone.
But, | have briefed her today when | was in Kalkfontein about Tuesday . | will also try and get someone
on standby with transport to collect specific animals should they not show up at the outreach.

| have identified a possible spot for you. | can Whatsapp the pin, but have attached some photo’s. It is
right opposite the RED STORE as you enter Kalkfontein from Sarepta’s side.

| am making cards to give to all the signed-up sterilizations to alert them about the outreach and for
them to take the dogs to your mobile van and animal transport vehicle. We will also be handing out to
other people in the community.

Could you please just confirm the following:

1) Start time and ending time?

2) What can they expect at an outreach (a one-liner is fine)

3) If you collect the sterilizations on the Tuesday, will you communicate the return or how does it
work?

4) Are there any additional services available at an outreach?

5) Do you need anything else from our side?

Thank you in advance!
Kind Regards

Suzanne

083 703 8479
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