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Comments: COMPLAINT RECEIVED VIA EMAIL:

From: Sam <sammi.reid@gmail.com> 

Sent: Tuesday, 19 August 2025 07:06

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Cc: Lucille Hanekom <lucilleloose@gmail.com>; Shamima Abrahams  - Cape of Good Hope SPCA 

<insp1@spca-ct.co.za>; Jaco Pieterse  - Cape of Good Hope SPCA <inspmanager@spca-ct.co.za>

Subject: Re: COGH-SPCA: Goldfish at sunrise superrette rondebosch

Dear SPCA Team,

I hope this message finds you well.

I would like to bring to your attention a welfare concern I witnessed at the Sunrise Superette in 

Mowbray. Sunrise cafe.  Yesterday, I saw three small goldfish bowls containing around seven or eight 

goldfish between them. The bowls are very small, with only an air pipe placed inside, and no proper 

filtration, plants, or enrichment for the fish.

On Sunday, I counted nine goldfish, but by yesterday there were only four remaining. This is extremely 

concerning, as it suggests that some of the fish have already died due to the inadequate conditions.

The goldfish are being kept in plain glass jars with minimal care, no stimulation, and insufficient living 

conditions. This is not acceptable, and I would be grateful if SPCA could please investigate, provide 

education to the establishment, and intervene to ensure the fish are given more appropriate care.

Thank you very much for your attention to this matter 

And for ALL U DO!

Sammi and Lucille 

Sent from my iPhone

On 18 Aug 2025, at 17:21, Inspectorate – Cape of Good Hope SPCA <Inspectorate@spca-ct.co.za> 

wrote:
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Good day,

Please provide us with more information about the goldfish and the concerns.

Kind regards.

Eugene
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Inspectorate 

Inspectorate Control 

T: 0217004158 

E: inspectorate@spca-ct.co.za 

Cnr First Road and 1st Avenue, Grassy Park, 7941

www.capespca.co.za
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Animal Cruelty Must Stop. No Animal Should Suffer.
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DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright 

information. You may not present this message to another party without consent from the sender . If you 

are not the intended recipient please notify the sender and delete this email, and be aware that you are 

bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a 

binding agreement and does not conclude an agreement without the express confirmation by the 



sender`s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this 

email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending 

unsolicited emails which contravene the law. In the event that you feel this email is such, please notify 

the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the 

view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this 

email are at the reader`s own risk. The sender of this email is expressly required not make any 

defamatory statements or infringe any copyright or any other legal right and shall be solely responsible 

for any arising damages or liability.

 

From: Lucille Hanekom <lucilleloose@gmail.com> 

Sent: Monday, 18 August 2025 17:09

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Shamima Abrahams  - 

Cape of Good Hope SPCA <insp1@spca-ct.co.za>; Jaco Pieterse  - Cape of Good Hope SPCA 

<inspmanager@spca-ct.co.za>; Samantha Reid <sammi.reid@gmail.com>

Subject: Fwd: Goldfish at sunrise superrette rondebosch
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Hi it's in the corner of Surrey Street and the m52 in main road mowbrey 

 

---------- Forwarded message ---------

From: Lucille Hanekom <lucilleloose@gmail.com>

Date: Mon, 18 Aug 2025, 16:40

Subject: Goldfish at sunrise superrette rondebosch

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>, Magdalene Marshall - 

Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>, Jaco Pieterse - Cape of Good Hope SPCA 

<inspmanager@spca-ct.co.za>, Samantha Reid <sammi.reid@gmail.com>

 

Hi all please could you make a turn at the sunrise superrette in rondebosch to check in a goldfish in the 

store. This owners first cat was knocked down by a car and unfortunately didn't make it. They are 

opposite the tops liquor shop.

 

Please keep me informed

 

Thanks

Lucille 

0646865314

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for 

use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby 

notified that any disclosure, copying, distribution or taking action in relation of the contents of this 

information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by 

Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more 

useful place for your human generated data. Specializing in; Security, archiving and compliance. To find 

out more Click Here.
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