INSP219976

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 1 DE LA HAYE AVENUE
Suburb: KENWYN
Postal Code: 7779
Date: 2025-08-19
Time: 16:19
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-08-19




Comments:

COMPLAINT RECEIVED VIA EMAIL:

From: Rob Jones <robj365@gmail.com>

Sent: Tuesday, 19 August 2025 15:49

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: Karen Wain - Cape of Good Hope SPCA <pa@spca-ct.co.za>

Subject: Re: CoGH SPCA: Report of cruelty to animals. Urgent. Please check

It's anonymous.

On Tue, 19 Aug 2025, 14:12 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day, Rob

Thank you for contacting the Cape of Good Hope SPCA. We appreciate your care and concern for
animals.

Kindly provide us with your contact number so we can call you to discuss the matter. Alternatively, you
can contact us at 021 700 4158/59.

Thanking you.

Kind regards
Peace

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any



defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Karen Wain - Cape of Good Hope SPCA <pa@spca-ct.co.za>

Sent: Tuesday, 19 August 2025 13:55

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: Rob Jones <robj365@gmail.com>

Subject: RE: Report of cruelty to animals. Urgent. Please check

Good Afternoon, Inspectorate,
Please see the below for your attention.

Regards

Karen Wain

Executive Assistant

T: 0217004157

E: pa@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.



Captured By:

From: Rob Jones <robj365@gmail.com>

Sent: Tuesday, 19 August 2025 13:51

To: enquiries Cape of Good Hope SPCA <enquiries@spca-ct.co.za>
Subject: Report of cruelty to animals. Urgent. Please check

There is a dog on 1 De Le Haye Avenue, Kenwyn that is in very bad condition. The dog looks extremely
starved, very thin, and too weak to even bark. It seems like it has not been cared for properly and is in
urgent need of help.

I'd like to stay anonymous, but please could you send an inspector as soon as possible? This looks
very serious.

Thank you.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.

PEACE NKOLOLO 2025-08-19 16:19



