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Comments: The repsondent called this morning regarding his dog and he was very upset and also stated his dog 

has a chronic skin condition and he told me that he had asked if he could take the dog to the vet at a 

later stage but was told that he is not allowed to, which he did not understand. I explained to him the 

dog is in a very bad condition and the skin is severely affected so the dog had to be seen by a 

veterinarian asap. I asked the respondent when last he had taken the dog for a veterinary assessment 

and he said when the dog was small. I informed him that is too long ago but he still did not understand 

and said the vet never told him to come back for an assessment. He stated that they always bought 

tablets and shampoo for the dog. I told him he would need to come to office in person and prove that he 

owns the dog before any further discussion continues. He said he will comne tomorrow.
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