
INSPECTOR NOTE Complaint Reference No.

INSP220519

CALL RECORD - RECEIVED

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

24 MERVYN ROAD

FISH HOEK

7974

2025-09-10

09:04

YAASEEN ABRAHAMS

2025-09-15

Comments: I recieved a call from Mr Lourens, the owner of the dog. He said so he has been using ShoeFly on the 

dog for the past week, as she was washed and dipped a week ago by a mobile groomer and the flies 

usually comes after that but they go away after a week or two. I advised him that yesterday it did look 

better as there were much less flies on her, so he must keep  up with the shoefly and also get a fly trap 

for the area that she stays in. He agreed and advised he will do so today, and he will speak to the 

groomer to maybe use a different product next time on her .

I will follow up in next week to see her situation.
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