INSP220692

INSPECTOR NOTE Complaint Reference No.
Building: TYGERVALLEY SHOPPING CENTRE
Street: WILLIE VAN SCHOOR DRIVE
Suburb: BELLVILLE PARK
Postal Code: 7530
Date: 2025-09-07
Time: 10:20
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-09-08




Comments:

From: Brenda Houston <Brenda.Houston@momentum.co.za>

Sent: Sunday, 07 September 2025 09:52

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Magdalene Marshall -
Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>; Jaco Pieterse - Cape of Good Hope SPCA
<inspmanager@spca-ct.co.za>

Subject: RE: CoGH SPCA: Tygervalley shopping center, Saturday 6 September 2025- timeslot when
we stopped 14.34 - car was gone at 15.20pm

Good morning Teah
Thank you for your reply.

There was NO water bowl inside the car as | have checked front and back, the only item | saw in the
car was something like a dark blanket on the back seat.

The car type is a dark blue Volkswagen Citi golf — something like the photo, | do apologies | did not
check the exact make.

From: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>

Sent: Sunday, September 7, 2025 9:45 AM

To: Brenda Houston <Brenda.Houston@momentum.co.za>; Magdalene Marshall - Cape of Good Hope
SPCA <inspadmin@spca-ct.co.za>; Jaco Pieterse - Cape of Good Hope SPCA
<inspmanager@spca-ct.co.za>

Subject: CoGH SPCA: Tygervalley shopping center, Saturday 6 September 2025- timeslot when we
stopped 14.34 - car was gone at 15.20pm

[EXTERNAL EMAIL] This email originated from outside of the organisation.
Do not click links or open attachments unless you recognise the sender and know the content is safe.

Good day

Thank you for contacting the Cape of Good Hope SPCA. We acknowledge receipt of your email.
Kindly advice the type of vehicle this was and if the dog in question had any water bowl inside the car?
We look forward to hearing from you.

Kind regards
Teah

Inspectorate



Captured By:

Inspectorate Control

T: 0217004158

E: inspectorate@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Brenda Houston <Brenda.Houston@momentum.co.za>

Sent: Sunday, 07 September 2025 09:34

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Magdalene Marshall -
Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>; Jaco Pieterse - Cape of Good Hope SPCA
<inspmanager@spca-ct.co.za>

Subject: Tygervalley shopping center, Saturday 6 September 2025- timeslot when we stopped 14.34 -
car was gone at 15.20pm

Good morning SPCA

Upon arrival at Tygervalley shopping center Bellville yesterday afternoon, | parked on the top in the open
and the sun was fairly hot — this car was already parked with the dog inside, all 4 windows was open
with a small cack of about 4cm.

The dog was in distress and panting heavily and sort of calmed down when we try talking to him/her.
This is unacceptable as | do not know how long the person was in the shopping center but clearly the
car has been there for a while when we arrived.

| leave this with you as | cannot track the number plate on my own.
Brenda Houston

082 323 2392
TEAH MURPHY 2025-09-07 10:20



