INSP220711

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 26 AERIAL ROAD
Suburb: SANDDRIFT
Postal Code: 7441
Date: 2025-09-07
Time: 20:05
Inspector: TEAH MURPHY
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-09-08




Comments:

From: Society Liaison Unit 3 <liaison3@nspca.co.za>

Sent: Sunday, 07 September 2025 19:55

To: Shamima Abrahams - Cape of Good Hope SPCA <insp1@spca-ct.co.za>; Inspectorate — Cape of
Good Hope SPCA <inspectorate@spca-ct.co.za>

Cc: Jaco Pieterse - Cape of Good Hope SPCA <chiefinspector@spca-ct.co.za>; Society Liaison Unit 6
<liaison6@nspca.co.za>; NSPCA Liaison Unit Administrator <liaison@nspca.co.za>

Subject: Fw: INADEQUATELY HOUSED CAGED BIRDS

Dear Colleagues

We trust this email finds you well.

Please refer to the below complaint for your investigation.

We kindly request that the aforementioned be conducted in terms of Rule 5.4.
Kindly forward the following documentation to us within a period of 7 days:

- A copy of your Cruelty Complaint Sheet

- Inspector’s Report/Findings

- Any written Warnings/Notices

- Photographs of the animal/s and their welfare.

Please acknowledge receipt of this email.

Should you require any further advice and/or assistance in this regard you are invited to contact your
Society Liaison Officer.

Kind regards,

Jaimin Patel
Compliance Officer

This email is subject to the following disclaimer.

From: Society Liaison Unit 3 <liaison3@nspca.co.za>

Sent: Sunday, September 07, 2025 19:50

To: marionheilbuth@gmail.com <marionheilbuth@gmail.com>
Subject: Fw: INADEQUATELY HOUSED CAGED BIRDS

Good day Marion,
Thank you for your e-mail sent to the National Council of SPCAs.
Your complaint was forwarded to the Cape of Good Hope SPCA for further investigation . Feedback will



be provided within 7 days by the responsible SPCA, copied to us.
Kind regards,

Jaimin Patel
Compliance Officer

This email is subject to the following disclaimer.

From: marion heilbuth <marionheilbuth@gmail.com>
Sent: Sunday, September 7, 2025 6:05:41 PM

To: NSPCA <nspca@nspca.co.za>

Subject: INADEQUATELY HOUSED CAGED BIRDS

Where do | complain about the I'll treatment of caged birds?
I live behind a Chinese restaurant at 26 Aerial road, Sanddrift, Milnerton, which has several caged birds,
from what | can hear and which has recently put a cage of birds outside in the restaurants yard, without
adequate protection from the elements. These birds screech all day. That's probably why they put them
outside.
This afternoon | looked over my back wall to see what had been screeching for hours and saw a bird
cage with reddish birds in it. | have no idea if the sun reaches where they have been left or if the strong
wind affects them. Kindly help!?
MJT HEILBUTH
95 DANIELL ROAD
SANDDRIFT
MILNERTON

Captured By: TEAH MURPHY 2025-09-07 20:05



