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55 DIEPWATER STREET

WESBANK

7100
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19:01

TEAH MURPHY

2025-10-03

Comments: RECEIVE A CALL FROM CATHERINE AND KENNEDY IN REGARDS TO THEIR DOG BRUNO WHICH 

WAS SEIZED BY THE INSPECTOR ON THE 16TH. THE CALL WAS RECORDED DUE TO THE FACT 

THAT KENNEDY WAS UPSET THAT THE INSPECTOR TOOK THE DOG AND NEVER MENTIONED 

THAT THEY WERE NOT GOING TO GET THE DOG BACK. I EXPLAINED THAT THE DOG WAS 

SEIZED AND THEY HAD TO COME TO SPCA TO CLAIM THE DOG WITHIN 7 DAYS OF THE 

SEIZURE NTC, CATHERINE THE MOTHER THEN STATED THAT THEY CALLED THIS MORNING AND 

SPOKE TO ANOTHER LADYBUT DIDNT GET HER NAME- THEY EXPLAINED THAT THEY WERE 

PLANNING ON COMING TO THE SPCA TO GET BRUNO TOMORROW BUT KENNY HAS AN 

INTERVIEW AT WORK AND CATHERINE IS A PENSIONER WHO CANT TRAVEL OR DRIVE BY 

HERSELF- I EXPLAINED THAT TODAY WAS THE LAST DAY THAT THEY HAD TO COME CLAIM 

THE DOG THEY UNDERSTOOD AND THEN FURTHER MENTIONED THAT LWAZI DIDNT EXPLAIN 

THIS TO THEM AND DIDNT TELL THEM THAT THE 7 DAYS STARTED ON THE DAY OF THE 

SEIZURE( HONESTLY IM NOT EVEN SURE MYSELF HOW THIS 7 DAYS CLAIMING PROCESS 

WORKS) KENNY EXPLAINED THAT THE INSPECTOR DIDNT CALL HIM BEFORE ARRIVAL AT THE 

PRPERTY BECAUSE ON THE 15TH THE INSPECTOR WAS AT THE PORPERTY AND THEN HE 

CALLED IN AND SPOKE TO RIYAAD WHO ADVISED THE INSPECTOR WILL CALL BACK BUT 

NOBODY CALLED AND THEN ON THE 16TH THE INSPECTOR CALLED KENNY TO STATE THAT HE 

WAS AT THE PRPERTY AND ASKED TO TAKE THE DOG AND KENNY AGREED, KENNY STATED 

THAT HE IS UPSET ABOUT HOW EVERYTHING WENT DOWN AND THE LACK OF 

COMMUNICATION FROM THE NSPECTOR SIDE BECAUSE TRHEY DONE AN INSPECTION AND 

THE NEXT DAY THE DOG WAS TAKEN, I ADVISED BOTH PARTIES THAT IM JUST THE 

CONTROLLER SO I AM OF NO HELP BUT WHAT I CAN DO TO HELP IS THAT I WILL PASS THEIR 

INFORMATION TO THE SUPERVISOR TO GIVE THEM A CALL REGARDING THEIR 

CIRCUMSTANCES AND CATHERINE PLEADED THAT WE CALL HER IN THE MORNING. 

SOMEWHERE DURING THE CONVERSATION KENNY AND HIS MOM EXPLAINED THAT THEY 

KNOW WHO THE COMPLAINANT IS BECAUSE THEY ASKED THE LADY FOR HELP AND THEN 

SHE SAID SHES GONNA FIND SOMEONE BUT THEN THEY FOUND THE INSPECTOR AT THE 

PROPERTY. THEY WENT ON AND ON THAT THEY STRONGLY BELIEVE WHO THECOMPL IS.
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