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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 13 MONICA STREET
Suburb: KUILS RIVER
Postal Code: 7579
Date: 2025-09-18
Time: 16:56
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2025-09-19




Comments:

COLLECTION RECEIVED VIA EMAIL:

From: Sarahne Dietloff <sarahnedietloff@gmail.com>

Sent: Thursday, 18 September 2025 14:34

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Cc: info - Cape of Good Hope SPCA <info@capespca.co.za>

Subject: Re: CoGH SPCA:

Goodday my mom is still waiting for someone to come and fetch her dog ..the dog is just getting
worst..thank you

On Wed, 17 Sept 2025, 09:32 Sarahne Dietloff, <sarahnedietloff@gmail.com> wrote:
13 Monica Street Kalkfontein kuilsriver

Alice 0631678717
Justine 0744292698

My mother is a pensioner so she don't have money at the moment to donate ,but please do help her
with the dog..thank you

On Wed, 17 Sept 2025, 09:15 Inspectorate — Cape of Good Hope SPCA,
<inspectorate@spca-ct.co.za> wrote:

Good day,
Thank you for contacting the Cape of Good Hope SPCA with the below query.

You are welcome to bring the animals into the SPCA and hand them over to us.

Our opening hours are 08:00 to 16:00 Monday to Friday and 08:00 to 12:00 on Saturdays,but closed on
Sundays, however, if you are only able to come after-hours, please call (0833261604) when you are at
our premises and we will arrange for standby staff to open for you for the admission of the animal (s).
There is no cost involved if you bring an animal to the SPCA, however, donations are always
appreciated.

We are situated in Grassy Park, on the corner of 1st Avenue and First Road.
Pin Location: https://goo.gl/maps/BDKRjyXcXMoWbkBH9

Alternatively, kindly provide us with your address and at least 2 contact number, so that we can
dispatch a Collection Officer to your premises to collect the animals. We do ask for a donation of
R350.00 to cover the costs of the collection of the animal(s) that you are no longer wanting to keep or
able to keep that are surrendered to the SPCA

If you wish to discuss the matter further, kindly contact us directly on the below contact numbers.
Our contact numbers:

0217004158/9 (officer hours)
0833261604 (after hours)



Captured By:

Kind regards
Teah

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Sarahne Dietloff <sarahnedietloff@gmail.com>

Sent: Wednesday, September 17, 2025 8:34 AM

To: info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject:

Goodday can you please send someone to fetch my mother dog..the dog is very old already and now
her legs is giving in and clots of blood is coming out of her...the address is 13 Monica Street
Kalkfontein kuilsriver....my mom is already in her 70s so she won't be able to pay .cause she only gets
a sassa all pay.. thank you

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.

PEACE NKOLOLO 2025-09-18 16:56



