
Thursday, January 8, 2026

Animal Cruelty Case Report 
We will act – but we can only do so if we know about it. We depend on 
people like you to be our ‘eyes and ears’ in your community. Your 
personal information will remain confidential.

The Cape of Good Hope SPCA only responds to cruelty complaints within the City of Cape Town and
Stellenbosch municiplaities.
You will receive an SMS with a case reference number once a case has been logged. 
Your personal and contact information will remain confidential.
Please also provide all the below information about what animals your complaint is relating to, how
many and if possible a description of the animal(s) to allow us to easily identify them and handle the
complaint. 
NB! Some fields are mandatory and will not submit if not completed.
 

Is your complaint within the City of 
Cape Town or Stellenbosch?

Yes

 needs to be reported to the local SPCA or local animal welfare organisation. Click on the link below for the 
contact details of local SPCAs.

 

Link to local SPCA contact details: 

Complaints or concerns about animals outside the City of Cape Town or Stellenbosch
xpvbLLupOQ

https://nspca.co.za/report-cruelty/ 
xpvbLLupOQ

Please click on "Next" below to proceed with reporting your complaint.

Your Name - Your personal and 
contact information will remain 
confidential.

Lindie Schenck

You do not need to provide your name and surname on this form, if you choose not to. 

If you would rather remain anonymous, please call 0217004158/9 or 0833261604, please state this to the 
control officer that you speak to. 

We do not provide feedback to anyone that is not listed as the complainant, even if they have a case 
number, as we ask the caller to verify their identity before any information is provided relating to a 
case. This will affect us providing you with feedback on the case. 

 

Phone Number - Reference number 
will be sent via SMS to you. 

(079) 972-1087

Email lindie.rossouw1@gmail.com

Address of complaint where animal(s) are kept

1

https://nspca.co.za/report-cruelty/
https://nspca.co.za/report-cruelty/


Select the type of property? Residential

Street number 20378

Street name Kethelo

Suburb Bloekombos kraaifontein

Thank you for your concern. 

To be able to log a complaint we require an exact physical address or pin locaiton of where the animals 
are located or kept. 

If you are not able to provide the address or are unsure, please call or Inspectorate on 0217004158/9. 

Description of animals
Please provide a full description of ALL animals on the property - not just the those 
complained about.

Type Breed Colour Size
How long has

the animal been
there?

1 Dog No idea Di t kniw Dobt jnow 3 - 6 months

2 Dog Ni idea Dont know Dont know 3 - 6 months

3 Dog No idea Dont know Dont know 3 - 6 months
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5

6

7

8

Condition of the animals

Body Sick Describe How long? General
condition

1 OK YES From fleas Very long Acceptable

2

3

4

5

6

7

8

2



Living Conditions
Is the property? Dirty

Are there feaces Dobt know

Is the yard Sirt / Soil

Is the animal(s) confined Dobt know

Is there shelter Yes but broken or too small

When is someone at home ? All the time
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Upload pictures

Any other information you would like us to know?
All her dogs has flras very very bad she puts oil on them car oil. SHE LET THIS DOG NEARLY SUFFER TO 
DEATH  BEFORE SHE ASK FOR HELP AND SHE SAID U WERE VERY RUDE TO HER  TOLD HER BECAUSE 
SHE IS SO STUBBORN ETC.  PREVIOUS DOGS U WENT AL THERE TO PTS AND SHE JUST GET NEW DOGS 
HAVE NEW ONES NOW ASO. FULL OF FLEAS BAD. NO MONEY SHE SAY FOR FLEA STUFF. NO IDEA WHAT 
TYPE OF DOGS I KNOW HER SON HAS PITBULLS AND THERE ARE KITTENS ALSO PLS LOOK AT THEM. 
THE MOM WAS GIVEN POISON A FEW WEEKS AGO.  SHE IS VERY ARROGANT THE OWNER. THANK U
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