INSP214120

INSPECTOR NOTE Complaint Reference No.
Building: DIESELS RESCUE
Street: 30 VALENTYN ROAD
Suburb: TIJGERHOF
Postal Code: 7441
Date: 2026-01-07
Time: 10:47
Inspector: RUDOLPH PHILANDER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

Captured By:

2026-01-19

From: Rudolph Philander <insp12@spca-ct.co.za>

Sent: Wednesday, January 7, 2026 10:45 AM

To: Greta Wilson <gretawilsonmediarelations@gmail.com>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Mgabuko Moyo
Ndukwana - Cape of Good Hope SPCA <ceo@spca-ct.co.za>; Society Liaison Unit 6
<liaison6@nspca.co.za>; NSPCA Special Projects Unit <specialprojects2@nspca.co.za>; NSPCA
Special Projects Unit <specialprojects3@nspca.co.za>; Shamima Abrahams - Cape of Good Hope
SPCA <insp1@spca-ct.co.za>; NSPCA Liaison Unit Administrator <liaison@nspca.co.za>; Society
Liaison Unit 3 <liaison3@nspca.co.za>; Society Liaison Unit 4 <liaison4@nspca.co.za>

Subject: Re: CoGH SPCA: INSP225949 - Failure to provide veterinary treatment - FW: Try 073 977
4574 (Jacqui - owner)

Dear Greta.
We acknowledge receipt of your email.
Here are the fact and what we have evidence of.

On our initial inspection dated 31 December 2025, we did not find anyone at the property but a Warning
was issued to the owner / caretaker of the dog, based on the evidence we had, to provide the dog with
adequate veterinary treatment within 24-hours. It must be noted that we attempted to contact the owner
several times while at the property but this was unsuccessful.

Upon follow-up 1 January 2026, we met with the owner and obtained the following information:

The dog was taken to AACL on 24 December 2025 and given medication. The abscess ruptured 4 days
after it had been at the veterinarian.

The owner said she is taking the dog back to AACL on 2 January 2026. We issued a Notice to Comply
to the owner - cautioning her that should she fail to take the dog back for veterinary treatment, further
action may be taken against her.

Upon follow-up 2 January 2026:

The owner informed us that she took the dog for the follow-up earlier the day.

We contacted AACL on the same day and they sent us proof that the owner was there..
As stated in previous email, we will conduct a final inspection in 2 weeks.

Kind regards

Insp. Rudolph Philander
Inspectorate Supervisor

BSc Honours Biodiversity and Conservation Biology (BSc Hons. BCB)
RUDOLPH PHILANDER 2026-01-07 10:47



