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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 5 DRAYCOTT AVENUE
Suburb: SILLWOOD HEIGHTS
Postal Code: 7100
Date: 2026-01-06
Time: 12:58
Inspector: PEACE NOKOLOLO
Type: EMAIL - RECEIVED

Follow-Up Date:

2026-01-06




Comments:

COLLECTION RECEIVED VIA EMAIL:

From: Roxanne Kortje <roxkaydav@gmail.com>

Sent: Tuesday, January 6, 2026 11:22 AM

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA: Wat kan ons doen

Hi Peace
| am just trying to get consent from my husband as well.

On Tue, 06 Jan 2026, 11:19 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day, Roxanne
Thank you for taking our call and for discussing the matter.
The collection has been scheduled for [06/01/2026].

Unfortunately, we cannot commit to an exact time due to the nature of our operations. Our aim is to
always attend to animal collections as speedily as possible. However, this is not always possible due
to the number of emergency cases we receive — emergency cases always take priority.

Please also take note of the following:

1.0nce surrendered, the owner has no further rights to the animals and the SPCA is then given full
rights to decide on their future.

2.The SPCA does not provide any updates on these surrendered animals to their previous owners after
they have been surrendered.

3.The SPCA unfortunately cannot guarantee that an animal will be put up for adoption after surrender
and can make no promises in that regard.

The above are unfortunately in place due to the fact that we take in up to 24000 stray and surrendered
animals per year, which is a near impossible task. There are simply not enough good homes out there
for all these animals.

Kind regards,
Peace

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Roxanne Kortje <roxkaydav@gmail.com>

Sent: Tuesday, January 6, 2026 11:07 AM

To: Mgabuko Moyo Ndukwana - Cape of Good Hope SPCA <ceo@spca-ct.co.za>
Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: Wat kan ons doen

The right eye where the head is swollen is closed. Can He be treated. | dont want to give the dog if
there is still hope

On Tue, 06 Jan 2026, 09:34 Mgabuko Moyo Ndukwana - Cape of Good Hope SPCA,
<ceo@spca-ct.co.za> wrote:

Hi Control,

See below,
Could you liaise with Roxanne and assist?

Regards
Moyo

Mqgabuko Moyo Ndukwana

Chief Executive Officer

T: 0217004182

E: ceo@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: Roxanne Kortje <roxkaydav@gmail.com>

Sent: Tuesday, 06 January 2026 09:32

To: Mgabuko Moyo Ndukwana - Cape of Good Hope SPCA <ceo@spca-ct.co.za>
Subject: Re: Wat kan ons doen

Thank you Moyo.

Dont the spca come to collect dogs. We do not have the funds for a vet

On Tue, 06 Jan 2026, 09:24 Mgabuko Moyo Ndukwana - Cape of Good Hope SPCA,
<ceo@spca-ct.co.za> wrote:

Good morning Roxanne,
| am so sorry to hear about your pet.
This sounds like a critical and very painful emergency.

Please do not wait. Your dog needs immediate, professional veterinary care.
Based on your description—significant swelling, likely severe pain, and changes in his eye position—



this is an extremely urgent situation. These symptoms could indicate a serious trauma, a severe
allergic reaction, a neurological issue, or a major infection. Time is absolutely critical for his comfort
and chance of survival.

Your two fastest options for help are:

1. Take him to the nearest emergency veterinary clinic immediately . This is the best course of action.
They have the staff and equipment to provide intensive care, pain relief, and a diagnosis at this time.
2. If an emergency vet is not accessible or feasible, bring him directly to the SPCA.

Wishing you and your pet strength during this frightening time.

Regards
Moyo

Mqgabuko Moyo Ndukwana

Chief Executive Officer

T: 0217004182

E: ceo@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.



Captured By:

From: Roxanne Kortje <roxkaydav@gmail.com>

Sent: Monday, 05 January 2026 23:20

To: enquiries Cape of Good Hope SPCA <enquiries@spca-ct.co.za>
Subject: Wat kan ons doen

Ons hond lyk dit nie of hy dit gaan maak nie. Ons was weg op vakansie en het Vrydag terug gekom.
Ons let nou op hyt baie seer gekry wat ookal met hom gebeur het dit lyk hy kan nie sien nie sy oe is
baie diep agter in sy kop. Neus gesig opgeswel.

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.

Disclaimer
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use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.
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The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure,

PEACE NKOLOLO 2026-01-06 12:58



