C237909

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 1868 UNYAMESELO STREET
Suburb: CROSSROADS
Postal Code: 7750
Date: 2026-10-05
Time: 13:12
Inspector: SHAMIEMA ABRAHAMS
Type: CALL RECORD - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2026-10-15

COMPLAINANT CALLED TO ASK ABOUT THE COLLECTION THE LOGGED ON 28 sPET 2026.
SsTRONG LANGUAGE BARRIER. WOULD HELP TO SPEAK TO A CONTROLLER THAT SPEAKS
XHOSA. tHJEY THOUGHT THE DOGS WOULD BE COLLECTED ON THE SAME DAY. THEY SAID 3
TICKS BUT MEANT 3 PUPPIES. THEY ASLO CLAIN THAT THEY HAD NOT RECIEVED ANY SMS.

UPDATED COMPLAINT NATURE, SENT NEW SMS AND GAVE CASE NUMBER VERBALLY.
COMPLAINANT ALSO UNDERSTANDS THAT THE COLLECTION WILL TAKE PLACE ON THE 15
OCTOBER

Shamiema Abrahams 2026-10-05 13:12



