C238080

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 15A OLD MUTUAL DRIVE
Suburb: STELLENBERG
Postal Code: 7550
Date: 2026-10-02
Time: 14:45
Inspector: NIKITA SEPTEMBER
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-10-02




Comments: Kent Byren

OCT 02, 12:19
Here we go.
Open

Bot
BOT

OCT 02, 12:19

Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot

BOT

OCT 02, 12:20

Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Kent Byren

OCT 02, 12:20
About 100 comet goldfish.

Bot
BOT

OCT 02, 12:20

Sorry, that is not a valid option
Bot

BOT

OCT 02, 12:20

Please select from the options below:
Options

| want to report cruelty

| want to adopt

My pet is sick

| found a stray animal

| don't want my pet



A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Kent Byren

OCT 02, 12:20

Chat to us

Bot forwarded the conversation. OCT 02, 12:21
Bot

Nikita September

Kent Byren

OCT 02, 12:21
About 100 comet goldfish.
Kent Byren

OCT 02, 12:21
1632716215193991

Nikita September

OCT 02, 13:40
Hi, Kent. Thank you for the information.

| will revert back to you shortly
Kent Byren

OCT 02, 13:48
Thank you. | live in Stellenberg, Bellville.

Nikita September

OCT 02, 13:52
Whats your full address
Kent Byren

OCT 02, 14:14
15A Old Mutual Drive, Stellenberg.

Nikita September

OCT 02, 14:37

Can we come around this evening?

Nikita September archived the conversation. OCT 02, 14:37
Kent Byren

OCT 02, 14:38



Yes. Sure. Thanks.
Nikita September

OCT 02, 14:40
Thank you.

Nikita September

OCT 02, 14:42

You do understand that once we collect them you will not be able to call us and ask for them to be
returned

Kent Byren

OCT 02, 14:43
Absolutely.
Captured By: Nakita September 2026-10-02 14:45



