C238284

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 15 FLOWERBRUSH STREET
Suburb: MACASSAR
Postal Code: 7134
Date: 2026-10-08
Time: 14:03
Inspector: TEAH MURPHY
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-10-20




Comments:
Cecil

OCT 08, 13:36
Hi

Bot
BOT

OCT 08, 13:36
Welcome to the Cape of Good Hope SPCA. We respond as quickly as possible. Urgent welfare
matters are prioritised.

Bot
BOT

OCT 08, 13:36

Please select from the options below:
Options

| want to report cruelty
| want to adopt

My pet is sick

| found a stray animal
| don't want my pet

A dog is barking/bites
My pet is missing

| want to donate

| want to volunteer
Chat to us

Cecll

OCT 08, 13:37

Chat to us

Bot forwarded the conversation. OCT 08, 13:37
Bot

Teah Adams

Cecil

OCT 08, 13:39
| don't want my pet

Teah Adams

OCT 08, 13:40
Good day,

Thank you for contacting the Cape of Good Hope SPCA with the below query.

You are welcome to bring the animals into the SPCA and hand them over to us.



Our opening hours are 08:00 to 16:00 Monday to Friday and 08:00 to 12:00 on Saturdays,but closed on
Sundays, however, if you are only able to come after-hours, please call (0833261604) when you are at
our premises and we will arrange for standby staff to open for you for the admission of the animal (s).
There is no cost involved if you bring an animal to the SPCA, however, donations are always
appreciated.

We are situated in Grassy Park, on the corner of 1st Avenue and First Road.
Pin Location: https://goo.gl/maps/BDKRjyXcXMoWbkBH9

Alternatively, kindly provide us with your address and at least 2 contact number, so that we can
dispatch a Collection Officer to your premises to collect the animals. We do ask for a donation of
R350.00 to cover the costs of the collection of the animal(s) that you are no longer wanting to keep or
able to keep that are surrendered to the SPCA

Show more

Teah Adams archived the conversation. OCT 08, 13:40

Cecll

OCT 08, 13:45

My address is 15 Flowerbush Street Macassar my contact details is 079 896 3870 will appreciate if
dog can be collected tomorrow will donate R350 collection fee

Teah Adams

OCT 08, 13:46

Please indicate if there is anything wrong with the dog? injured or sick?
Teah Adams archived the conversation. OCT 08, 13:46

Cecil

OCT 08, 13:47
No injuries no sickness attach fotos

Cecil

OCT 08, 13:47
1718110989257810

Cecil

OCT 08, 13:47
4160568014248159

Cecil

OCT 08, 13:47
1851149009393788

Cecil

OCT 08, 13:47
1568087551266377



Cecil

OCT 08, 13:47
1399935325587269

Teah Adams

OCT 08, 13:52
Thank you for confirming.

Will someone be home on the 20th of October? Unfortunately, we are fully booked for the next 2 weeks,
and we are very short-staffed, with only one driver for collections this week

Teah Adams archived the conversation. OCT 08, 13:52

Cecil

OCT 08, 13:59
Yes
Reply
Type your reply here
Captured By: TEAH MURPHY 2026-10-08 14:03



