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FEEDBACK PROVIDED TO CAREN FROM CASE 224640- SHE STATED THAT THEY HAVE A
WHATSAPP GROUP AND HSE WANTS TO PROVIDE FEEDBACK TO THE MEMBERS IN THE
GROUP BECAUSE ITS UNFAIR THAT PEOPLE ARE FEEDING THE DOGS AT THEIR OWN
EXPENSES BECAUSE NOBODY HAS BEEN HOME AND THE OWNER IS NOT AT THE PROPERTY,
THE COMPL SAYS THAT THE PEOPLE ARE THREATENING TO TAKE THIS CASE TO THE NEWS
PAPERS BECAUSE SPCA IS NOT DOING ANYTHING WE JUST GO TO THE PROPERTY AND
LEAVE NTC AFTER NTC AND NOTHING GETS DONE FURTHER, WHILE | WAS READING THE
INSPECTORATES REPORT SHE RUDELY INTERVENED SAYING THAT WHAT IS ADEQUATE
SHELTER? IS IT ABLANKET OR PILLOW OR KENNEL OR WHAT AND BECAUSE OF THE
ATTITUDE THIS WOMAN HAD FROM THE TIME | ANSWERED HER CALL | TOLD HER | DO NOT
KNOW SHE WOULDNT LET ME FINISH READING THE REPORT SHOUTING HOW DOES THE
INSPECTOR KNOW THAT IF WE HAVE NEVER BEEN ON THE PROPERTY | TOLD HER THAT SHE
DIDNT WANT ME GIVING HER PROPER FEEDBACK AND THEN SHE ALLOWED ME TO FINISH IN
WHICH | REPLIED THAT | DO NOT KNOW WHAT THE INSPECTOR SAW AT THE PROPERTY AS |
WAS NOT WITH AND | CAN ONLY GIVE WHAT IS WRITTEN ON THE CASE ITESELF AND
EXPLAINED THAT THE OWNER MET UP WITH THE INSPECTOR BEFORE AND THERE WAS AN
INSPECTION DONE AND SHE STATED THAT SHE WILL CALL BACK TOMORROW AFTER
EXPLAINING THAT THE INSPECTOR OBSERVED THAT THE ONE DOG HAD A LIMP ON THE
FRONT LEG AND WAS SUPPOSED TO F/UP YESTERDAY BUT BECAUSE OF THE INUNDATED
CASE LOADS AND BEING SKELTON STAFF THE INSPECTOR RESCHEDULED THE CASE FOR
TODAY AS HE WANT ABLE TO ATTEND YESTERDAY. CAREN ALSO MENTIOND THAT THE
NEIGHBORS IN THAT GROUP ARE SAYING THAT THE DOGS DONT HAVE SHELTER, FOOD OR
WATER BUT THEY CANNOT EVEN SEE THE DOGS ANS NEITHER OF THEM HAVE BEEN AT THE
PROPERTY THEY JUST BASED THIS OFF ASSUMPTIONS. THE COMPL SAID THAT SPCA MUST
CALL THE OWNER AND NOT JUST LEAVE NTC'S AND | EXPLAINED THAT THE INSPECTOR HAS
GOT THE OWNER CONTACT DETAILS IN WHICH THE OWNER DOESNT ANSWER WHEN WE
CALL. SHE THANKED SPCAAND STATED SHE JUST WANTS THE DOG SORTED AND REMINDED
THAT SHE WILL CALL AGAIN
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