
INSPECTOR NOTE Complaint Reference No.

INSP237054

CALL RECORD - RECEIVED

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

5 MARLBOROUGH STREET

WINDSOR PARK

7570

2026-10-01

13:05

LAUREN ALBERTS

Comments: RECEIVED A CALL FROM ANDREA WHO WANTED FEEDBACK ON THE CASE THAT HER FIANCE 

REPORTED.

THE COMPLAINANT GERALD WAS PRESENT AS THEY WERE SITTING IN A CAR AND HE 

CONFIRMED THE DETAILS. FEEDBACK WAS PROVIDED AND ANDREA WAS UPSET THAT SPCA 

LEFT A NOTE TO INFORM THE RESPONDENT THAT SPCA WAS COMING AND THEY CLEANED 

THE AREA EVIDENTLY. SHE MENTIONS THEY BOUGHT FURNITURE AT THE PREMISES AND 

EVERYTHING SMELLED OF PISS AND THE BIRDS CAGES HAS A MESS OF 10CM HIGH, THE 

WATER WAS GREEN AND SEPTIC AND SHE LEFT IN TEARS, THE FURNITURE THEY BOUGHT 

HAD TO BE DISCARDED AS THEY WERE NOT ABLE TO USE IT DUE TO THE STENCH OF URINE.

ANDREA WILL EMAIL HER DISSATISFACTION IN THE SPCA FOR WARNING THE OWNER OF THE 

ANIMALS THAT WE WERE COMING TO THE PREMISES BY LEAVING A NOTE.
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