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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 53 GUAVA STREET
Suburb: TAFELSIG
Postal Code: 7785
Date: 2026-10-07
Time: 11:54
Inspector: MAGDALENE MARSHALL
Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

Captured By:

2026-10-07

The owner attended with his dog and stated that he was turned away from ARO Philippi as he could not
produce the warning notice. He advised that his vehicle had been broken into and all documentation
was destroyed. The owner further stated that he has only had the dog for approximately one month and
did not have the funds to purchase NexGard or a suitable collar.

The owner was referred to the hospital with the dog. The dog presented with a heavy nasal discharge,
frequent sneezing, a skin condition affecting the hindquarters and tail area, and was extremely
underweight. The owner advised that he has since upgraded the dog's diet to Montego and is feeding it
twice daily.
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