INSP237467

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 12 FRANK ROAD
Suburb: LOTUS RIVER
Postal Code: 7805
Date: 2026-10-06
Time: 15:02
Inspector: TEAH MURPHY
Type: NEW CRUELTY REPORT RECEIVED

Follow-Up Date:

2026-10-06




Comments:

Another compl received ref to insp237468:

From: carol-anne adams <carolanneadams218@gmail.com>

Sent: Tuesday, 06 October 2026 12:59

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: Re: CoGH SPCA:

Hi there and yes | saw how he kicked the puppy this morning however | don't know if the puppy is ok or
not and the address is 12 Frank way ottery, they keep the dogs at the back of the yard cuz | always
hear them barking, it was really sad to see this as | am an animal lover and that brought me to tears
this morning, if he can do that to the one what can he not do to the others, also he might have an issue
if use do investigate the incident and he might deny it as well, | prefer to stay anonymous in the matter
if that is ok

On Tue, 6 Oct 2026, 12:33 Inspectorate — Cape of Good Hope SPCA, <inspectorate@spca-ct.co.za>
wrote:

Good day,

Thank you for contacting the Cape of Good Hope SPCA. We appreciate your care and concern for
animals.

Where there is an animal welfare concern and contraventions in terms of the Animals Protection Act 71
of 1962, we will gladly investigate the matter. However, we require a physical location of where the
animal can be found (exact address and/or GPS location and/or directions).

Without an exact location, we are unfortunately unable to investigate the matter.

Please provide us with the exact location and confirm if you are the eye witness that saw the owner
kick the puppy so we can dispatch an Inspector to investigate the mentioned concerns.

We look forward to receiving further information from you so we can attend to the matter and assist the
animals.

Thank you for caring.

Kind regards,
Teah

Inspectorate
Inspectorate Control
T: 0217004158
E: inspectorate@spca-ct.co.za
Cnr First Road and 1st Avenue, Grassy Park, 7941
www.capespca.co.za



Captured By:

Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright
information. You may not present this message to another party without consent from the sender. If you
are not the intended recipient please notify the sender and delete this email, and be aware that you are
bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a
binding agreement and does not conclude an agreement without the express confirmation by the
sender’s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this
email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending
unsolicited emails which contravene the law. In the event that you feel this email is such, please notify
the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the
view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this
email are at the reader’s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible
for any arising damages or liability.

From: carol-anne adams <carolanneadams218@gmail.com>

Sent: Tuesday, 06 October 2026 10:07

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject:

Good morning | saw something today | am pretty sure that falls under animal cruelty if | kick a puppy
and they just lay there and don't want to get up again,it brought tears to my eyes cuz I'm an animal
lover, but | believe people like that should not own animals, what do | do in a situation like that where |
see an owner do that to his dog which is only a puppy, is it animal cruelty or do | stay out of those
people's business,cuz | think it's wrong

TEAH MURPHY 2026-10-06 15:02



