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General Report Comments: Upon arrival, accompanied by Cadet Bamanye, we established the unit number through
communication with the complainant and Control. Once the unit number had been confirmed, we
proceeded to the relevant unit, where we were met by a 19-year-old female who answered the door.
She advised that she was not comfortable allowing us to enter the premises to conduct an
inspection.

| explained the process by which a complaint is received and the need for the Inspectorate to
investigate the concerns raised. She requested permission to contact her father by telephone, which
| agreed to. | subsequently spoke to her father, who advised that he was also not comfortable with
us being at the premises and would prefer to be present during the inspection. | acknowledged his
concerns and explained that | understood, particularly as his children were home alone at the time.

| further explained the complaint investigation process to him. He proceeded to provide background
information regarding his dog, stating that the dog was 16 years old, slightly blind, but was still
eating and being well cared for. | explained that, in order to compile an accurate inspection report, |
would need to assess the animal and its living conditions in person. | therefore advised him that |
would return when he was available to be present for the inspection.

The father expressed his dissatisfaction with not being informed of the complainant's identity. |
advised him that he was welcome to contact the office to enquire further; however, | explained that,
in terms of the applicable confidentiality provisions under the relevant legislation, | was not at liberty
to disclose the complainant's details.

As requested by the father, | left the necessary paperwork at the premises. | issued Contact Notice
to Comply No. 16225, which included the Inspectorate's contact details and instructed him to
contact the Cape of Good Hope SPCA Inspectorate by Monday to arrange further communication
regarding the matter.

ACTIONS
NOTICE TO COMPLY ISSUED 16225

REPORT OUTCOMES
Follow-up inspection to be conducted  2026-10-12
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