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Comments: I called the owner of the daycare, who gave her version of events stating that her workers informed her 

of the incident on the day, she came to the property and assessed the dog and called the owners of the 

dog who informed her they will cpme and fetch the dog. Thus, there was no contraventions relating to 

the Animals Protections Act. I called the complainant and informed her of such, however she was not 

happy and made mention that there is clear neglect and we have received multiple complaints already 

about this place. I told her that does not mean anything and we have to go according to the Animals 

Protections Act and can only address concerns if there is clear contraventions of such Act . She said 

she will send us vet reports and statements once she gets it, however I will be closing this case as 

there is really no contraventions and I advised her to escalate the matter to the City if they are not 

happy with the procedures taken by the Daycare. Alternatively, if the complainant or any new 

complainant relating to these issues wants to reopen the case, please have it reviewed by Rudi as he 

advised he was dealing with all the enquiries relating to this business and closed it off himself as well , 

and it should go to him. NFA
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