INSP224376

INSPECTOR NOTE Complaint Reference No.
Building: PSR PETS AND AQUATICS
Street: PLEIN STREET - ROSE CENTRE
Suburb:
Postal Code:
Date: 2026-02-04
Time: 10:25
Inspector: MAGDALENE MARSHALL
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2026-02-04

From: SPCA Report Cruelty <website@capespca.co.za>

Sent: Tuesday, 03 February 2026 23:01

To: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>
Subject: New submission from Report Cruelty

Name
Ruma Akhtar

Phone Number
(074) 804-4344

Your Email
rumaakhtar1590@gmail.com

Location of Animal
27 Bergvalley 31 Francke Street kuilsriver cape town south Africa
cape town, 7580
South Africa
Map It

Please describe the concern you have

Hello sir. I m the owner of my African grey. | went for holiday that's why i keep my bird to my friend
pet shop to look after unlit | come back. But when came back i saw my bird was not there .from grassy
park spca inspector came took my bird and the man who was working he did not understand properly
English he just signed the paper then the inspector took my on 8th January. Couple of times i called
them then they said they will call me no-one call me yet even | went last week at grassy park they said
my bird was surrendered to the inspector then they took my number for call me but nobody called me.
What kind of humanity! here i don't understand and what is my fault ?without asking me how can he
take my bird please help me to get my bird.
POPI Consent

* | agree to the processing of my above mentioned personal information for the purpose of
electronic communication
* | would like to receive the latest news, updates and information on services from Cape of Good
Hope SPCA
MAGDALENE MARSHALL 2026-02-04 10:25



