
INSPECTOR NOTE Complaint Reference No.

INSP224376

CALL RECORD - MADE

Date:

Time:
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PSR PETS AND AQUATICS

PLEIN STREET - ROSE CENTRE

2026-02-04

09:25

LWAZI NTUNGELE

Comments: I called the respondent on the given cellphone number and she informed me that she is the owner of the 

bird amd that she wants the bird back. I explained to her that the owner failed to rectify the demands 

brought to our attention and he was told to rather surrendet the animals over to the spca or we obtain a 

warrant and take the matter forward. I expained that the owner had a guy with him who was translating 

our conversation and he agreed to surrender. I told the lady that unfortunately the animal was under 

Mohammeds control and that he signed the animal over which the bird became spca property. She said 

she still wants the bird and will come to our offices
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