
INSPECTOR NOTE Complaint Reference No.

INSP226865

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

OSCARS ARC WOOF PROJECT

128 RUSSELL STREET

FORESHORE

8001

2026-02-04

15:02

ROWAN DAVIDS

2026-02-04



Comments: Name of Boarding facility Super woof

Area Cape town

Physical address 128 sir loury road forshore

Owner name & surname Bianca couch

Cell of owner 0720622313

Email of owner info@superwoof.co

Manager name & surname George mwasi

Cell of manager 0625434816

Email of manager ramosvilla44@gmail.com

Veterinarian TAH Rosmead avenue 

Tel/Cell of veterinarian 0216740034

Animal related qualifications (manager/care taker) Behaviorist

Describe operation Care takers

Date of inspection 04/02/2026

Time 12:22 - 13:00

Inspector/s R.davids/ N.Sutter

Emergency Plan in place and accessible? Only for fire, no flooding evacuation plan

Are all staff members aware of this plan? Not sure

Are there disinfectant protocols in place F10 spray

Rodent control None

How many staff? 13

Type and number of animals

 Numbers

Dogs 59 various breeds

Cats 0

Rodents 0

Birds 0

Farm 0

Other 0

Are the general areas clean and neat? Clean but a strong urine smells coming from the outdoor area

Cleaning products used? F10

Rodent control? None

Fly control? None

Fly traps suitably sited? None

Fly protection on animals None

Must animals be vaccinated before accepted? Yes

Does each animal come with a vaccination record? Yes

What happens to sick animals Taken to vet

Quarantine Area Provided None

Current external parasite control protocol Fogging, F10 scrubbing

Average body condition of animals? Good

Number of kennels/enclosures 7 enclosures 

Size of kennels/enclosures 5m× 8m

Description of kennels/enclosures Brick walls

Number of exercise runs 1



Size of exercise runs 8m× 10m

Description of exercise runs Open play area

Group structures Same size & energy level

Compatibility of Groups Fair

Maintenance of kennels/enclosures Fair

Is the flooring suitable and well maintained? Cement floors

Is the drainage suitable? Fair

Type & Quantity of bedding Sleeper beds

Is bedding hygienic? Fair

Describe water containers? Steel water bowls

Describe feed containers? Steel bowls

How do staff handle animals Fair

Environmental enrichment Toys, balls

Are the feed room/s clean? Clean feed room

Are feed drums labelled? N/A

Is there a feed board? Yes

Is medication stored separately from feed area? Yes

Photos taken: Yes

Warning issued: Yes

Warning number: 23928

Comments by Inspector The facility appears to be in order however a strong urine was emerging from 

the outdoor play area which a warning was issued to rectify within 7days. Follow-up to be done in 

7days
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