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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 125 MONTCLAIR DRIVE
Suburb: MANDALAY
Postal Code: 7785
Date: 2026-04-14
Time: 09:51
Inspector: BAMANYE MLENGA
Type: CALL RECORD - RECEIVED

Follow-Up Date:

Comments:

Captured By:

-TUMELO THELWANE FROM LEGAL WISE CALLED IN N (0102712255)

CONFERENCE CALL WITH THE OWNER OF THE DOGS, LUTHANDO MLUNGWANA (073 230 0526)
-TUMELO CONFIRMED THAT SHE IS A LEGAL WISE REPRESENTATIVE AND SHE WOULD LIKE
MORE INFO ON THE CASE, AS LUTHANDO CONFIRMS THAT HE DOES NOT HAVE ANY INFO ON
WHY HIS DOGS WERE TAKEN.

-IT WAS EXPLAINED TO THEM THAT THE INSECTORS WERE THERE AT THE PREMISES
MULTIPLE TIMES AND THE OWNER FAILED TO COMPLY SEVERAL TIMES, AND HE CONFIRMED
THAT IS THE CASE.

- TUMELO CONFIRMED THAT SHE WANTS TO KNOW WHAT STEPS CAN BE TAKEN TO GET THE
DOGS BACK.

- IT WAS CONFIRMED THAT THE RELEVANT INSPECTOR WILL BE IN CONTACT WITH THEM FOR
ANY FURTHER CASE DISCUSSION.

- THE LEGAL WISE MEMBER CONFIRMED THAT THE INSPECTOR WILL FIRST GET TO THE CALL
CENTRE WHEN CONTACTING HER.

- THE REFERENCE CVL 00895308 MUST BE USED FOR THE CALL CENTRE AGENT TO LOCATE
THE CASE AND BE TRANSFERRED TO HER FOR FURTHER CASE DISCUSION.

BAMANYE MLENGA 2026-04-14 09:51



