G.P-5. 11/19 SAPS 3M(b)
SOUTH AFRICAN POLICE SERVICE

STATEMENT
station 2URBANVILLE CAS N0 oo 07y 2026 ]

The following particulars in respect of the offence/incident is supplied:

PARTICULARS OF OFFENCE/INCIDENT

Date and time of offence/incident | | I l l | | l l - l l l | I Or Period between mn on

[2]ol2]6[o[s]2]8]me|1] 6] 1[7]en[2]0] 2]6]0 |5 [2]3 [oayorwee [sufm [ w][7][F][s]

CONTRAVENTION OF THE ANIMAL PROTECTION ACT, 71 OF 1962

Description of Offence/Incident .2 L e L L L L e

CONTRAVENTION OF THE VETERINARY AND PARA-VETERINARY ACT, 19 OF 1982

+ILL - TREAT / ATTACH ANY ITEM THAT CAUSES SUFFERING OR INJURY

Method used/Entrance gaine

ANIMAL - DOG

B 375131 12853 (a4 1 =1 T ATTTST=To ettt OO PO OSSO OO PP PO PSR P P PRSPPSO IO PRP PSR

SCENE OF CRIME

Between: Name of place I

and: Name of place |

- |

|
|
|
Street name | VATICAN STREET |
|
|

Building/farm/plot/place [UlTZICHT CENTRE - MELANDRI DOGGY PARLOUR
Suburb/Extension/Area | DURBANVILLE

Town/City | CAPE TOWN Postal Code [ 7 |5 [5 [0 |

Geographical block no r I | | l I l l | Type of premises | BUSINESS CENTRE |
PLEASE INDICATE WHETHER THE VICTIM [0 OR ACCUSED [ HAS ANY OF THE FOLLOWING

Vision impairment {blind, partially sighted) [:l Hearing impairment (deaf or hard of hearing) [:'

Mental impairment (Down Syndrome, Epilepsy, Autism, Psychiatric) I:,

Physical impairment (Limping, using wheelchair or crutches, leg amputation, arm amputation) |:|

Albinism |:]

Multiple Disabilities | Specify if mulfiple

Date Signature

In case of theft of a vehicle the statement must be continued on form SAPS 3M(c).
In case of theft of a firearm the statement must be continued on form SAPS 3M(d).
in ali other cases the statement must be continued on blank folio paper.
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G.P-S. 11119 SAPS 3M(a)
SOUTH AFRICAN POLICE SERVICE

PARTA .0
PREAMBLE TO STATEMENT

station DURBANVILLE ... CAS NO. «.covrnrrrrermarnee LevrrenDT vrrhc. 2928 ]

PERSONAL PARTICULARS
Title [M[R[S| |mitas{C[ [ | | Sumame | DU PLESSIS |
First names | CHANETELLE |
identity number  [9 JO [0 [5]2[1]o] 1] o] 2] of8] 3] Race [ A [Br[BI[W [ otner | |
Passport number | l l l | I l | | I I l | | l |Country of issue |SOUTH AFRICA |
Date of Birth [1]elefoJols[1]o] Al [ [ | Gender [M[ e[ L]c[B]T[1[a]
Nationality [ | Citizenship | SOUTH AFRICAN ]
I am/am not a member of the SAPS with PERSAL no* l | | I I | | I |

RESIDENTIAL ADDRESS
Street name | CHARNWOOD STREET ]
Building/farmplotiplace | NUMBER 39 ]
Suburb/Extension/Area | KRAAIFONTEIN ]

Town/City 'CAPE TOWN ] Postal Code l:l:l:l:l

Telephone number Home Code l |No| Work Code | I No| |
Celiphone number ] 082 396 2241 ] Fax Code | | No | '
ADDRESS - WORK/BUSINESS/INSTITUTION/ORGANISATION

Name of Institution/Organisation 1

Street name i

Building/farm/plot/place ]
Suburb/Extension/Area I

l
|
|
|

Town/City [ Postal Code l:l:l:D
Telephone number Home Code [No I | Work Code [ l No [ J
Cellphone number I | Fax Code I | No | |

Would you like to receive information regarding this case via sms?

SERVICES RENDERED ON INITIAL REPORTING

Psycho-social Services m Medical Shelter m

L0 13 T {155 == L= OO O TP S O PP POIP Y PTOPOP
PLEASE INDICATE WHETHER THE VICTIM HAS ANY OF THE FOLLOWING DISABILITIES

Vision impairment (blind, partially sighted) l:l Hearing impairment (deaf or hard of hearing) I:I

Mental impairment (Down Syndrome, Epilepsy, Autism, Psychiatric) :l

Physical impairment (Limping, using wheelchair or crutches, leg amputation, arm amputation) I::'

Albinism ]

Multiple Disabilities I Specify if multiple | I
CONTACT PERSON (IF APPLICABLE)*

Title mﬂ-- Initials --- Surname IDE PLESSIS |

Telephone number Home Code |063 ] No [680 4706 | Fax Code | ] No [ ]

Date Member's Signature (Rank, Name, Surname)

In case of theft of a vehicte the statement must be continued on form SAPS 3M(c).
In case of theft of a firearm the statement must be continued on form SAPS 3M(d).
In all other cases the statement must be continued on blank folio paper.
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AFFIDAVIT

I, the undersigned,

CHANTELLE DU PLESSIS

Identity Number: 9005210102083

do hereby make oath and state as follows:

A

1. Introduction

1.1 1 am an adult female residing at 39 Charnwood Street, Kraaifontein, Cape Town. [ am
contactable on 0823862241. The facts contained herein are, unless otherwise stated,
within my personal knowledge and are both true and correct.

2. Background

2.1 | am the owner of a female English Cocker Spaniel named "Milly", who was
approximately nine (9) months old at the time of the incident.

2.2 Prior to 23 May 2026, Milly was in excellent health. She displayed no signs of
illness, skin irritation, wounds, allergies, hot spots or any dermatological
condition. | regularly bathed her myself without any adverse reaction.

3. Events of 23 May 2026

3.1 On 23 May 2026, Milly was admitted to Melandri Doggy Parlour in Uitzicht for a
routine wash and dry. When | delivered Milly to the parlour she appeared healthy,
energetic and showed no signs of discomfort or injury.

3.2 Milly was collected at approximately 14h55. Shortly after returning home, | observed
Milly repeatedly licking various areas on the left side of her body. Her behaviour
immediately caused concern as it was abnormal.

3.3 My husband, Francois, contacted the owner of the parlour, Ms Melandri Kapp (068
147 3507), on several occasions. She informed us that she had reviewed the CCTV
footage and that nothing abnormal had occurred during the grooming process.

3.4 We forwarded photographs of Milly's condition to Ms Kapp, who subsequently
arranged for a mobile veterinary practitioner, John (078 778 8449), to contact us.

3.5 At that stage Milly was visibly distressed. She was shaking, drooling excessively,
growled when touched due to pain and had developed multiple small red lesions on
the areas she had been licking.

3.6 On the advice of the mobile veterinarian, John, we administered Panado while
awaiting his arrival. John attended at our residence at approximately 20h00.

Page 1of4
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|, Chantelle Du Plessis, hereby make further oath and declare in English:

3.7 Due to Milly's severe pain and defensive behaviour, he was unable to perform a
complete physical examination. He did not shave the affected areas or examine the
skin beneath her coat and did not make any diagnosis.

3.8 He administered Inflacam for pain management and Duplocillin as an antibiotic and
requested that we update him regarding Milly's condition the following day.

3.9 John subsequently confirmed in writing that he had been unable to diagnose Milly
because a full examination could not be performed.

4. Veterinary Treatment

4.1 During the early hours of 24 May 2026, at approximately 03h00, Milly began
continuously vocalising in pain.

4.2 At approximately 06h41, | informed both John and Ms Kapp that Milly's condition
had deteriorated and forwarded updated photographs showing dark blue and black
discolouration developing over the affected areas.

4.3 John advised that he would only be available later that afternoon. Given Milly's
rapidly deteriorating condition, we immediately transported her to TAH Animal
Hospital, Bellville, for emergency treatment. Milly was admitted at approximately
07h59.

4.4 The attending veterinarian, Dr. Joy Bhandi recorded severe pain, pale mucous
membranes, marked inflammation, swelling and hyperalgesia affecting the left hind

limb, thorax and shoulder.

4.5 Following sedation and clipping of the hair, extensive burn injuries were identified,
including widespread blistering, necrotic skin and significant soft tissue damage.

4.6 The veterinary diagnosis was severe burn wounds with secondary skin necrosis.

4.7 The veterinary report specifically records that these injuries were consistent with
burn trauma and not with acute moist dermatitis (hot spots).

4.8 Milly required intensive pain management, intravenous therapy and surgical
debridement of necrotic tissue on 31 May 2026.

5. Subsequent Events

5.1 Despite the veterinary findings, Ms Kapp denied that any incident occurred while
Milly was in the parlour's care.

5.2 Ms Kapp alleged that the injuries were "hot spots”; however, this is inconsistent with
the written statement provided by John confirming that he was unable to make any
diagnosis.

Page 2 of 4
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I, Chantelle Du Plessis, hereby make further oath and declare in English:

5.3 Throughout the period from 23 May until 17 June 2026, we remained in contact with
Ms Kapp in an attempt to resolve the matter amicably and requested that the parlour
accept responsibility for Milly's veterinary expenses. Our requests were declined.

5.4 A formal letter of demand, together with supporting evidence, was served upon Ms
Kapp on 15 June 2026. Liability was again denied. Ms Kapp further informed us that
the parlour displayed an "At Own Risk" notice and maintained that this excluded
liability. Ms Kapp also informed us that the parlour had previously defended a similar
legal matter and suggested that we pursue the matter through our attorneys should
we wish to proceed.

6. Conclusion

6.1 Immediately before attending the grooming appointment, Milly was healthy and free
from injury. Immediately after leaving the parlour she developed severe pain and
rapidly deteriorated, ultimately requiring emergency hospitalisation and surgery.

6.2 The only formal veterinary diagnosis in this matter is that contained in the TAH
Animal Hospital report, namely severe burn wounds with secondary skin necrosis.

6.3 Based on the chronology of events, the observations made immediately after Milly's
collection, and the veterinary findings, | believe Milly sustained these injuries whilst
in the care of Melandri Doggy Parlour. The precise mechanism by which the injuries
occurred is a matter for investigation.

6.4 Upon consultation with the Cape of Good Hope SPCA, | subsequently found out that
that John, the mobile veterinarian was in fact not qualified to provide the
examination, advice or treatment that he proposed or conducted on my animal. Nor
was John employed by the SPCA

6.5 | attach hereto, a document pack labelled “CDP1” which contains a timeline of the
events as well as invoices, photos and additional evidence.

6.6 | obtained a veterinary report affidavit from Dr. Joy Bhandi which | attach hereto
marked “CDP2”

6.7 | attach hereto the flyer for the ‘mobile veterinarian’ marked as “CDP3”

7. Criminal Charges

7.1 | hereby request criminal charges be brought up against the staff and owner of the
doggy parlour for causing my animal suffering insofar as it relates to the Animals
Protection Act 71 of 1962, specifically;

7.1.1 Section 2(1)(a) for negligence and/or the ill-treatment of my animal

7.1.2 Section 2(1)(f) for using on or attaching any item that causes injury and
suffering

7.1.3 Section 2(1)(q) and (r) of the aforementioned act

7.2 Additionally, | request that the mobile veterinarian named John is investigated for

Page 3 of 4
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|, Chantelle Du Plessis, hereby make further oath and declare in English:

7.2.1 Acting outside his scope of practice as contemplated in the Veterinary and
Para-Veterinary Act 19 of 1982 for providing veterinary services while not

being registered as a vet

7.2.2 Section 2(1)(n) of the Animals Protection Act 71 of 1962 for administering

medication while not being registered as a vet

P e
DEPONENT
CHANTELLE DU PLESSIS

The deponent has acknowledged that she knows and understands the contents of this

affidavit/declaration, which was signed and sworn to before me at PANRROMA
on this the 2% day of auty 20726, the regulations contained in

Government Notice No R1258 of 21 July 1972, as amended, and Government Notice No
R1648 of 19 August 1977, as amended, having been complied with.

t&" DC/\[O-(
Lo oOoy1L3L

ONMMISSIONER OF OATHS

Full names: JUSTIN DEVOS
COMMISSIONER OF OATHS
Desig nation: Peace Officer - Law Enforcement

City of Cape Town Sta ffNo. 40004238
191 Qld Strandfentein Rd, Ottery, Cape Town, 7808

Business address:

CITY OF CAPE TOWN |

28 JUL 2028

LAW ENFORCEMENT
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“cop "

30 June 2026

Case File Prepared
Reference: Milly

Incident timeline

Patient: Milly (Golden Cocker Spaniel)

Age: 9-Months

Owners: Francois & Chantelle du Plessis

Doggy Parlour: Melandri Doggy Parlour - Vatican Street, Uitzicht Centre, Durbanville, 7550
They have another parlour shop in Vredekloof Heights area as well.

Letter of Demand sent to Melandri Kapp on 15 June 2026 with a 7 -day payment request.

23 May 2026
11:37 — Qutgoing call to Melandri Doggy Parlour to confirm drop-off for wash and dry only.

14:25 — Outgoing call to Melandri Doggy Parlour to confirm collection time.

14:45 (estimated) — Collected Milly from Melandri Doggy Parlour. Paid R280 for wash and dry only. On
collection Milly appeared quiet. | asked staff if she was okay; they said she was fine and had behaved
well. | was surprised by this because Milly is a Cocker Spaniel and generally protective and not very
social. The staff’s report that she “behaved very well” seemed unusually positive.

15:15 — Qutgoing call to Melandri Doggy Parlour after arriving home and noticing Milly was unwell. No
answer.

15:17 — Second outgoing call to Melandri Doggy Parlour (call lasted 2 minutes). We informed staff that
Milly appeared seriously unwell. We observed patches of wet hair where she had been licking, with small
red dot-like spots beneath the hair. On closer inspection the affected skin areas looked inflamed and red.
Staff asked us to send photographs via WhatsApp to 067 724 0242, which we sent at 15:20 from my
phone number 082 386 2241.

15:44 — Incoming call from Melandri Kapp (068 147 3507). Melandri said she had reviewed video footage
in the parlour and did not see anything unusual and reiterated that Milly only had a wash and dry. Francois
told Melandri that the hair in the affected areas appeared different, as if burnt. Melandri confirmed they
do not use heat to dry animals and said she would ask their vet, John, to come to our home to examine
Milly.

15:51-20:40 — WhatsApp messages between myself (082 386 2241) and Melandri Kapp (068 147 3507). |
sent photos of the hair that looked as if it had been burnt and provided our address for the vet visit.

18:53 — WhatsApp call from me to John the vet. | provided directions to our house. The vet arrived but did
not perform a full skin inspection; he asked to see Milly’s gums and administered two injections: one for
pain and one for an allergic reaction. He said he could not determine the cause of the skin issue. Milly had
been shivering throughout the afternoon; saliva/water was coming from her mouth as she walked. She
began showing signs of discomfort on the left side of her body and the back left leg, and later stopped
placing weight on the back left leg. She remained in severe pain throughout the night. At approximately
03:00 | gave her Panado syrup per John’s instructions.

06:41 — Sent WhatsApp photos to John showing the skin areas that were previously bruised; the areas
had turned dark blue/black.
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06:51 — Incoming WhatsApp call from John the vet. He said he would come later that afternoon between
15:00 and 17:00 to examine Milly.

08:00 — Milly admitted to TAH Bellville (animal hospital). She was sedated to shave the affected skin
areas and given morphine for pain. Staff noted swelling on the back left leg.

12:11 —Incoming call from TAH Bellville (12 minutes 39 seconds). Hospital staff reported that after
shaving the areas they observed severe burn wounds. They could not confirm whether there was a
fracture to the back left leg or why Milly could not bear weight; they recommended X-rays if there was no
improvement by 25 May. The hospital stated they could not determine with certainty whether the burn
wounds were caused by heat {e.g., from drying) or by the cleaning products used, and advised a biopsy
could be considered to establish the cause. They planned to keep Milly until 15:00 for further monitoring.

15:00 — Collected Milly from TAH Bellville and returned home.

16:17 — Qutbound call to TAH Bellville (Dr. Joy Bunty). | asked specifically whether the leg assessment
had been performed while Milly was sedated, because a sedation exam might not show how Milly bears
weight while awake. Dr. Bunty confirmed the leg exam was performed under sedation and advised that if
there is no improvement or if the leg worsens by 25 May, we should proceed with X-rays.

Communications with Melandri Doggy Parlour:
e We informed Melandri of Milly’s condition and requested video footage of the incident. Melandri
initially stated she had reviewed video footage; later she confirmed there was no video footage,
which contradicts her earlier statement. This can be found on page 6. We offered two options: (1)
resolve the matter amicably with Melandri’s business covering all hospital and treatment costs,
or (2) pursue legal action. Melandri confirmed we should proceed via the legal route.

24 May 2026

21:45 — Milly re-admitted to TAH Animal Hospital due to excessive pain and worsening condition. The left
leg was increasingly swollen and inflamed. She was administered additional morphine. Hospital staff
indicated that once the swelling subsides, X-rays of the leg would be performed on 25 May 2026.

M = 2
Milly has since been in and out of TAH Animal Hospital admitted and discharged for surgery and
treatment. On 31 May 2026 Milly received surgery, the dead skin on her body as well as on her leg was
removed. They were able to stitch up the incision on her body, however the leg wound remained open as
they could not stitch that area. Milly was treated at TAH Animal Hospital during her third admission and
was discharged on 20 June 2026 for continued treatment at home. Milly has endured a lot of pain in the
process and a great deal of anxiety.

Notes and items for attorney

s Photographs (sent to Melandri and to vet).

e WhatsApp chat history with Melandri Kapp (068 147 3507} and with John the vet, (0787788449)
including calls and messages.

e Payment receipt for R280 paid to Melandri Doggy Parlour on 23 May 2026.

e TAH Bellville admission and treatment records, including notes re: severe burn wounds,
sedation, morphine administration, vet statements, vet report.

s SAPS Affidavit

» Names and contact numbers: Melandri Kapp (068 147 3507), Melandri Doggy Parlour WhatsApp
067 724 0242, John (vet) (contact via WhatsApp), TAH Bellville {record of calls).
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M Melandri Doggy Parlour Uitzi...

< Accounts

Transaction Details

YOCO *MELANDRI GROOMCAPE TOWN ZA

saclion

23 May 2026

WhatsApp Message to Melandri K D Par

-
@ Melandri Doggy Parlour Uitzicht [ Labelchat ~ o~ Q

Today

& Jessages 2.0 a5 arz enc to-enn encrvisted Only segy'e i this ol cap
20 Ysten to. of share them Chee o feaim more

Yesterday

Hi daar, ons het Milly by by julle gehad en nou epgetel. Sy is so ongelukkig en
ongemaklik. Sy het sulke uitsiag/bloed kollietjies op sekere plekke van haar lyfie Nie
seker wat om te doen en wat dit presies sal wees nie maar )y kan sien sy is n pyn.

Hi Daar. Ek besig Om uit te vind oor die storie. Sal terug Kom Na jou sodra Ek die
groomer in die hande gekry het ...Kan jy asb die pics van Mily Vir my aanstuur 590

Milly is in vreeslik baie pyn, mens kan nie aan haar vat nie dan byt sy my want dit is net
te seer. Ek is nie seker wat aangaan nie maar iets is groot fout 13
Hier bois die fotos .. ..

Kan jy my ash dringend bel sodra jy met die groomer gepraat het want ons gaan haar
dalk Vet toe moet neem, en die rekening gaan vir julle wees om te dek.
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= Melandri Kapp O Labelchat ~ Ck ~ Q

# Messages and calls are enci te-end encrycier Unly petie o) ts chat can

reag hsten [0 o1 $naTR Uemy Lick o tgarn maty

Yesteraay

Ons adres:

4 Slaley Straat, Avalon Estate, Durbanville . .. .

Milly is in vreeslik baie pyn, mens kan nie aan haar vat nie dan byt sy my want dit is net
te seer. EK is nie seker wat aangaan nie maar iets is groot fout. 1552 &/

Ag nee shame (= = al wat ek nou kan doen is Jhonn vet na jou stuur hy gaan nou

kontak maak met julie dan kan hy kyk wat daar aan gaan laat weet asb of dit reg is met
julle [/, %3 1559

Jhonn se hy try julle bel maar Niemand antwoord . .,

0 John Spea Johan Spea and 1 other
contact

607

View afl

Ekbelhomgou . . .

Baie dankiee &' |, .,

Laat weet asb as jy hom in hande gekry het . .,

Die vetis oppadnaonstoe . . .
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@ LAE VEL 15 UPPaU TR UDS 1oe 5

Ok dankiee laat weet my as hy daar by julle was asb ,, |54

Was hy al by julle gewees .o

Nee ons wag nog vir hom. Milly het vreeslik water wat uit haar mond uit drip en sy
bewe omtrent, en sweet 519 &

Ag nee same was hy nou al by julle 5 455,

Hi Melandri

John was hier, Milly het inspuitings gekry. lets vir allergie, pyn en cortisone.

Ons sal kyk hoe sy more is en hom laat weet.

Dankie dat jy gereel het vir John om na ons toe te kon kom, ons waardeer dit opreg.

Ek moet ook met jou deel dat alhowel dit Milly se eerste keer by julle was, was sy al
vele kere gewas, maar nog nooit vantevore hierdie reaksie gehad nie.

Ek is diep teleurgestel in die feil dat ek vandag vir Milly gebring het vir n was by julie,
om haar so te sien seer het is aaklig. Ek het regtig nie gedink die dag gaan so uitdraai
nie en dat ek julle vertrou het met haar. 2036 &

Dis n groot plesier. Hou maar op Hoogte oor hoe dit gaan met haar. Sy kom nou eerste
en ek hoop alles is okay"y/ 2040
Today
Today

Hi Melandri

Milly ts af van 3uur af v:akker en huil van die pyn. Die areas waar die rooi kolle was is
besig om so half swart te word.

lets Is groot fout. Ek het vir John nou ge boodskap, maar ons wit dringend die video
footage sien van wat gebeur het asb. Ek sal hoor wat John se as hy reply, maar ons
gaan haar dalk vet toe moet heem. o

On 23 May Melandri contacted us at 15:44 and on speaker se confirmed that she checked the video
footage and that nothing was out of the norm during Milly’s visit for a wash and dry. On 24 May after
submitting the updated images above at 06:46 we requested to see the video footage after which she said
that since a while back they have not had video footage due to some Telkom technicality. This is
inconsistent to her story and confirmation to us on 23 May where she confirmed she checked the video

footage.

23 May - 15:44
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More Chanteile. Skuus ek reply nou eers. Ons het nog nooit ien.wr.?.agz..ad wat video
footage aanvra dus was dit nog nooit nedig om terug te gaan op foctage. Noudat ons
probeer lyk dit of die footage offline was. Telkom het n kort tyd gelede wifi kom @

imstaleer waarmee ons heeltyd probleme het. So Iyk nie of die footage gekry kan word
nie. L&Y

0725

K B8 3]
() Lvn View
>
¢ 2028/05£23 oo
g W
T E TV

Verder kan ek jou verseker dat niks by ons gebeur het wat bytegewoon is nie. Ons
almal is baie lief vir diere. Daarom probeer ek jit my pad gaan om te help al hetons n
disclaimer van " leave dog at own risk” in winkel.

Ek het wel weer met John kontak gemaak nou. Hy se ons moet kans gee dat die
medikasie ens werk. Eks nie seker wat hy alles gegee het maar as my eie hondekinders
einas het smeer ek altyd Ricky Litchfield se tropical gel aan. Indien hy geen ointment
gegee het is ek bereid om steeds uit my pad te gaan en die cintment te kry teen my eie
onkoste. Maar indien jul vet toe wou gaan kan ons ongelukkig nie daardie koste dra
nie. Soms gebeur dit dat honfekinders se einas meer sigbaar is na grooming en
daarom moet ons n disclaimer he wat ons beskerm. Dit beteken nie dat ond nie omgee
en daarom probeer ek uit my pad gean om te probeer help.

Hier is die salf waarvan ek praat as jy sou wou he ek moet saam Jehn stuur vir julle?

0726

»
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Ons sal verder in kontak wees sodra ons klaar die vet gesien het en as nodig sal ons
legal advies kry.

(©  Gister het jy vir my man op speaker gese dat jy na die video footage gekyk het en alles
was s00s normaal, en nou se jy die video footage werk nie en dat dit offline was en dit
se vir my daar is duidelik 'n groot rede vir concern buiten die feit dat Milly nie kan stap
nie en die wonde nou swart raak. s &

Middag Milandri

Terugvoering vanaf die VET; Milly is geskeer nadat sy morfien gekry het vir die pyn.
Hulle het gevind die skade aan haar vel is excessive burn wounds.

Hulle verslag met al die fotos en bewyse word ingedien, dus my vraag aan jou. Sal jy
verkies om hierdie saak aftehande! en die onkostes te dek vir Milly se besoek aan die
nodige hospitaal en haar behandeling? indien nie, is die enigste ander opsie om die
saak verder te vat met die prokureurs waarvan dit verdere kostes gaan wees sowel as
potensiele skade aan jou besigheid.

Laat weet graag watter roete jy bereid is om te volg. Ecard 1440

Hi daar. Jys welkom om die saak verder te neem indien jy wou. Scos voorheen genoem
het daar niks bytegewoon by ons gebeur en indien het sou ons jou dadelik in kennis
stel. Ons almal is fief vir diere en soos voorheen genoem het ons juis n disclaimer van
own rigk in ons besigheid om teen so iets beskerm te wees. Ekt ook uit my pad gegaan
om op my eie onkoste John te laat kom omdat ons kan vas stel wat fout met Milly is.

15:63

Ek kan ongelukkig nie skuld herken vir iets waarvoor ons nie van kennis dra nie. 50 jys
Welkom om die saak verder te neem Edited 15:54

Hierdie is Milly se toestandtans . .

Dit is reg so ek verstaan ons sal dus dan aie saak verder neem en jy sal van ons
prokureurs hoor. Dit is ergter 'n jammerte dat dit ons aimal nou baie meer geld gaan
kos sowel as julle reputasie. Edlied 1557

Geen probleemn. Neem asb kennis enige verdere onskoste van ons Kant sal dus deur
middle van teen eis ingedien word. Ek kan nie skuld vat vir iets waarvan ons nie kennis
dra nie . Dan was my besigheid lankal toe as ons skuld moes neem vir alles. o4 5 50

Ons sien more ons prokureur en sal ook dus die saak aankla by die SPCA sowel as die
nodige bodies hierin BTt

Geen prohleem. Die SPCA of enige Ander is Welkom om te kom inspect by ons. Hul
was al telkemale by ons en het bevind dat ons aan alle vereistes voidoen on dit
aangenaam vir hondekinders te maak§y. Edrted 16 16
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WhatsApp Message to John the VET - Sent by Melandri

John Spca ’
0 chick nere for Lontact info O Labelchat ~ Ch~ Q

Today

& Messaoe. and calls are enc *o-end encrypted Cniy decole in 15 enat 240
‘ean vstento of share them Clics 10 learn iore

Yasterday
‘Water was running/dripping out of Milly’s
mouth atl over. She was shivering and in shock.
»
O Youdebrediba essge
4 Slatey Street, Avalon Estate, Durbanville
Our address | .
1635
Hi John, what time will you be here?
Today

AL

Morning John,

© Milly has been crying since 3am until now from the pain. 1 g'_ave her another half tsp
panado. The wounds this morning are not looking good. The skin seems like it is
rurning blakish She is in quite a bit of pain This is not right o4

Hi John

We had to take Milly to the Animat Hospital now so no need to come around this
afterncon She was crying from the pain 50 we could not wait unt: this afternoon

L et
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The dog was in severe pain. She kept curling up and water started running out of her mouth. She
started shivering and shaking from shock. The bottom right photo shows the water on the bedding
that was running from her mouth.
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The Hospital Bellville

The photos of the wounded skin areas indicating severe damage as the skin started turning dark
blue/black.
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Post First Admission to TAH — 24 May 2026

After first submission these images were taken where the
skin damage/severe burn wounds are clearly visible.
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Second Admission to TAH ate - 25 Ma

The photos taken while in hospital of the wound progress monitoring whether the damage is
spreading. The back leg is heavily swollen due to inflammation and infection from the burn wounds
= Cellulitus.
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The photos taken on 30 & 31 May of the wounds that started discharging pass from excess build up
underneath the dead skin. After admission to TAH Bellville on 30 May she underwent surgery to remove
the dead skin on left side. The left leg is currently an open wound, and cannot undergo surgery at this
stage untill the last of the cells have died and the skin is healthy enough to close it up.
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LETTER OF DEMAND
DOG PALOUR - MILLY

Milly - Case (Dogagy
Parlour Injury).pdf

t my pro

kaste vir

Below letter of demand that was sent to her which was drafted by the help of an Attorney. We have
been transparent with Melandri from the start, we have tried to sort things out amicably yet she
refuses to. She claims that they did not do anything wrong, yet the nog was perfectly healthy prior to
her visit to the parlour visit. She then mentions people are sometimes not aware that their dogs
have sores on their bodies when bringing them to a parlour. If this was the case, would they not
contact us before washing her to inform us, and if not that would be neglegance. The dog was
perfectly fine. Refer to page 42 for references on hot posts vs. chemical burn wounds with nicrosis.
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To: Melandri Kapp

Melandri Doggy Parlour

Vatican Street, Uitzicht Centre

Durbanvilie, 7550

Via: WhatsApp to +27681473507 and +27677240242 on 15 June 2026

Re: Letter of Demand - Compensation for Damages to Milly
Dear Ms. Kapp,

We, Francois and Chantelle du Plessis, are wriling to formally demand compensation for the harm caused
to our dog, Milly, during her visit to Melandri Doggy Parlour on 23 May 2026. Milly, a nine-month-old Golden
Cocker Spaniel, was entrusted to your establishment for a routine wash and dry service. However, lollowing
her collection, she exhibited signs of severe distress and physical injury, which have since been confirmed
as bum wounds by veterinary professionals.

The timeline of events and communications with your establishment, as well as the subsequent medical
interventions, have been meticutoustly documented. Despite our initial attempts to resolve this matter
amicably, you have indicated that we should proceed via legal channels.

As a direct result of the injuties sustained by Milly while under your care, we have incurred significant
veterinary expenses, which currently amount to R21 567.63, with an additional R7 261.34 required to
continue her treatment. The total amount of R28 828.97 represents the financial burden we have borne
due to the negligence of your establishment. And. unfortunately, this amount is increasing every week due
to the ongoing of Milly’s veterinary treatments which is to continue for the foreseeable future.

Attached hereto is a breakdown of the medical costs incurred by us herein.

We hereby demand that Melandri Doggy Parlour reimburse us for the full amount of R28 828.97 within 7
working days from the date of this letter. Failure to comply with this demand will teave us with no slternative
but to pursue legal action to recover the costs, as well as any additional damages deemed appropriate by the
court.

Please note that in the interest of saving on unnecessary costs and time and to curb the damaging effect this
matter will have on all parties involved and will continue to have, we are willing to limit our demand to the
costs incufred to date, provided that the total costs incurred (R28 828.97) is paid to us within the next 7
working days. On this basis, we will accept the payment in full and final setttement of our claim.

Payment must be made inta the following account:

Banking Details

First Mational Bank

Account Name: Chantelle du Plessis
Account No.: 62284766725

Branch Code: 250655

Cheque Account

We trust that you will treat this matter with the seriousness it deserves and take immediate steps to resolve
it. Shauld you wnsh to dns«:uss th;s matter further, you may contact us directly to Chantelle via email:

- 258 m and WhatsApp +27823862241 as well as to Francols via email:
w‘mf 8 Domailcom and WhatsApp +27636804706.

Yours faithfully,
Francois and Chantelle du Plessis
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Additional WhatsApp Message to Melandri Kapp — Owner of Melandri Doggy Par! -17 2

Melandrn Kapp

Hi Melandr

In a final attempt to settle the matter amicably between ourselves and Melandri her final response to the
matter, where Melandri has made it clear that she is not willing to take any responsibility, or settle this
amicably. Melandri states that they recently had a similar case as this in which they were involved, and
my question is how many other people and animals need to go through this.

Melandrikepp O %

Jie saak sat dan op hol rol verskyn

Ek

Ek hoor graag van jou f jou regsspar

Groete,
Meiandri

¢ daarop
regsspan en dif in ¢
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Medical records — First Admission to TAH 24 May 2026 - Medication Administered

e
K‘T‘E“ ... , THE ANIMAL
AH | THE ANIMAL HOSPITAL AND VETS % |] AS B HOSPITAL
info@tah coza  www.lah.co.za ) m i AND VETSHOP
——— e —————— S —
Dlscharge instructions far Millys | 24.05-2026
Milly had an anaesthetic today for the following mﬂ"‘éﬂh
hetie ThiSfieans that Mitly may be a bit sieepy tonight. This means that
night, and always have

The procecure was performed uncer genera! anaest
she may 1ot want to eat tonight, but should be eatin
water availlable. The anaesthetic was given via 2 cathete?
which you €N remove LoMormow

g by tomAlTow morning. Please offer food to
o U fron; leg. We have ptaced @ small plaster aver tais area.

lease restsict her aciivily over the next 3 days Do nat atlow EF o swim tor 2 weeks and do not bath Milty.
Please contact us should you notice any of the following
« Tnere is a discharge or gozing from the wound site

» It she appears very fethargic of sedated
ars swollen o red

s The leg in which the catheter was placed appe
» You notice any signs of iliness (e.g not eating vom:ting)
#lease give the medication suppled as instructed
Date/Time Drug Name Quantity Instructions Dispensed
Epleptin 100mg cap 1
2£-05-2026 GIVE 1 CAPSULE/S TWO TO THREE TIMES PER DAY ;
- [per cap) Gabapentin 15 OR PAIN 15
2:49:40prn 1200 caps] F . START TONIGHT
2a05.2026  Siecor 10ma/g tapical APPLY TO AFFECTED AREA TWICE A DAY. START
242:52pm skin (per tube) 1 TONIGHT 1
- Sulpnadhaz [50g tuoe]
Panado Paed |
24-05-2026 120mg/Smi syrup [per 4o GIVE 4 HMLS/S TWICE A DAY WITH OR WITHOUT A
2-42:52pm m) Paracetamal MEAL - START TONIGHT 40
{100mI bot}
. GIVE 1 TABLET/S ONCE A DAY WITH OR AFTER A
24-05-2026 Previcox 57mg tab {per
il : ; MEAL STOP IF VOMITING/DIARRHOEA/INAPPETENCE. S
2 42:52pm tab) Firocoxib [60 tabs] GTART TONIGHT

We wlil need to see Milly again in 3 days time for a check up, please make this appointment in recestion.
uiaase keep her cone on for 10-14 aays to prevent her licking her wounds

If you inave any Queries of CONCETNs please call us on 021 919 1191
|

Best of fuck
Tne Team at
TAH Bellville

_F ===
EMERGENCIES: TAH Bellville 021 91 911 91 TAH Rosmead 021 674 0034
iAH Darling + Peninsula Vet + TAH Plein steeet Durbanville - TAH Goodwood + TAH Kenridge
tAH Green Point * TAH Parow * TAH Sitar: * TAH Sonstraal * TAH Kenilworth ¢ TAH Tabie View

L S
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. i p—
Medical records ~ First Admission to TAH 24 May 2026 (Invoice)

e ———

WEL o
TY@:JWWHKOM BY TAH BELLVILLE
ERG ANIMAL <
HOSPITAL 1 Konuiki Avenue. Glen lve
£ ANIMAL Bellille, 7550
2026900, 31186 PITAL 0212191791
-05-24 14:53 41 ;
Ny BIC,ULSTDMER COPY VETSHOP belhn Ilt_zi.@tahfo.za
Unioas ‘T 4087964 TSN.39258 www.lali.Co.Ze
3_,01,71517;:;:‘{131-4144.,\550 EMERGENCIES:
f"?b%%%oo(,ooongfolLxh3012255 TAH Bellville 021 §1 911 91 TAH Rosmead 021 674 0034
Sontactiess TVR 0000000000
ws‘quoasAso:A“9611983 .
Pa i Account:
61279+ 2055 S INVOICE NUMBER: 13351127
APPROVE
Purchase = Date: 24-05-2026
Total Sl VAT Number 4900103658
™ R2752.7¢ SAVC Practice Registralion Numoer. FHO97:0126
____THANK YOU / DANKIE
- ber
Custorner Number: (AH_114408
Description Quantity unit Price Total
Consultation After Hours 1 R1369.00 R1369.00
Segation Procedure Bundle 1 R992 20 R992.20
Vv Catheizi Bundie ] B I6E 64 A3Bg
4 Ca‘r’f"."f“-' ieach afl siresd 1 [ 149
Lath
(- p n
B
tiparsecoie {100 Wi
potorax 100G i { - P S
heped {2l viatl 2 : L
siloecor 10mg/g topical skin (per tube)
Sulphadiaz | 509 tube] 1 R129.92 R129.92
panado Paed 120ma/5ml syrup (per mi)
paracetamal [100mi bot] 0 R1.80 R72.10
srevicox 57mg tab (per tab} Firocoxib 160
tabs] 5 R21.49 R107 43
Epleptin 100mg cap (per cap) Gabapentin
{100 caps} 15 R5.48 R82.13
1 -R0.08 -R0.08

Rounding Adjustment

THANK YOU FOR CHOOSING TAH BELLVILLE!
Total Cost-R2752.70 -
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Total Cost - R2000.00




Medical records —TAH 27 May 2026 - Invoice

WELCOME 10 / WELKOM BY

TYGERBERG ANIMAL

HOSPITAL
ANIMAL
TT t650p V. 3 1.1.8
20;505‘-,21 12»1451 546 WPITAL
CUSTOMER COPY Y VETSHOP

N303gs I:HT A 010043 TEN 39452

g;" EFE3985D-7COF 457F-A315-
B3E2c73BC14 A PILNA3015452
D:A0000000031010

TAH BELLVILLE
1 Kentikl Avenue, Glen ve

Betlvilie, 7550
021 91511

hellmtle®tahceza

Www Lan.Co.za

FMERGENCIES
TAH Belluilio 21 91 911 21 TAH Rosmead 0121 674 0034

1:0000 TVR 0000000000
Contactiess €7/0080
VF:95F832!83Q4C5497
o :; Debir Account Deloutt
L267 e 9064 INVOICE NUMBER: 13351668
APPROVED
Purchase R6769.20 Date: 24-05-2026
TOTAl - n_6769_50 VAT Numbef: 4900103658
[ SAVC Practice Registration Number. FHQO97/0126
THAKRK YOU / DANKIE
Custemer Numbe: TAH 112408
Description Quantity Unit Price Total
Consuitation Follow Up 1 R485.00 R4GS.00
Fentany! Fresenius 50ug/ml iny (per mi) 234
[2m ame] 10 R42.34 Ra423 40
Dnp Selup 1 R409.00 RAG9.00
iv Catheter Placement 1 R309.00 R306.00
Aiaris SS T-Connector Luer Lock 15¢cm BD ] R66.17 RGE.17
Sgmin Set Extension - GTHER (each) {all 1 R65.00 R55.00
sizes) ’ ’
Admin Set - BRAUN (each) (all sizes) 1 R175.00 R175.00
Ringers Lactate nj (per bag) Fiuids® [1L 1 R52.21 852.21
bagi '
Swab Can 2 R7 82 R15.64
infusion Pump 1 R189.00 R188 0C
Drip/Syringe Driver Monitoring 1 R439.00 R439.00
IV Catheter (each) (all sizes) 1 R39.00 A39.00
Rounding Adjustment 1 R0.02 -R0.02
Payment is due In full at the time services are rendered.
Piease send Proof of Psyment to ballvilie@tah.co.za, Tatal (Incl. VAT) R2,667.40
Bank ABSA Current Account VAT incitideo Q347 493
Brarch Coge 632005 Arnount Pad R2 667 20
Crec /Db Carg
Bank &ccotint Number 9086157226 2000.00 Credit/Debi Card
-667.40
Payment Referance TAH_114408 Balance Dua RO.00
Account Balance RO.0GO0
I acordance with ihe Medicines ang Reiated Substances At 101 of 1965 the retum ano Gsposat of are strictly reg to eaane

safely, enyroamenlal protection snd Lo prevent the re-ertry of potentially Compromsed produdts inte the supply chain. For this
reasan Unfartunately we Canno? refung O Te ¥R UNUSEA MEdicatons. Clients Can, however. retirm unused r napired med catien to us fur sale

deppsa

. . THANK YOU FOR CHOOSING TAH BELLVILLE!
¥

Total Cost-R6269.20
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Total Cost - R86.93 + R82.60 + R101.10 = R270.63
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Medical records — TAH 31 June 2026 - Invoice

1 Konuki Avenye, Glen jve
80_ | § THEANIMAL Bellvitie, 7550

SA® Ll HOSPITAL 02197 41191
£ — v ) AND VETSHOP bellville@®tah.co.za

wwhw.lan.co.za

TAH Bellvilie 027 91911 @1 TAH Rosmead 021 674 0034

TAX INVOICE

BILL TO INVOICE NUMBER: 13365713
Mr Du Plessis. Francois Date: 31-05-2026
39 Chamwood Street VAT Number 4900103658
Kraaifoniein SAVC Practice Registration Nurrber: FHO97/0126

Cape Town, 7570
Patient. Mitly

Customar VAT Numbar
Customer Number: TAH 114408

Payment is dua in full at the time ssrvices are rendered.

Please send Proof of Payment to belivifleiitah.co.za. Total {Incl. VAT} R7,217.54
Bank ARSA Current Account AT included RO41 46
Branci Code HI2a05 Amount Paiy R7.217 50

Invoice 13386225 :
155 50 Crectit/Detut Card :

Bak Account humoer 5086157226 4200 D0 CrediyOebit Card
2062 DO

PFaymant Referanca TAH 114408 Balance Due RO.GO
Account Balance RO.00

r accordance w it the Med ¢ nies 3 e13%ea Sutstances At 101 ¢f 1865 e réluert A o SPOSE &' A0 CEL ANk Sy reguiaced 1w snsune
waloty wrigirenmyental protes bt wnd B prewed the ety of poteatialy compromiued prowicts nta the supply eoairt For this
RASON. LNTDruTately we cartEh relunt of fe-se | unused med cations Clents can, “rasves (EIum unused 07 extired Magitaton L uE io- safe
A5eeial

s & THANK YOU FOR CHOOSING TAH BELLVILLE!

Total Cost - R7217.50
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1 Konuki Avenue, Glen ve
=5 00 § THE ANIMAL Belhvilie, 7550
§ SA® Bl HOSPITAL 02191 411 93
l » - 'l 8l L AND VHSHQP bellville@tah.co.za

way.tan.co.2a

TAH Beliville 027 91 911 91 TAH Rosmead 027 674 0034

TAX INVOICE

BILL TO INVOICE NUMBER: 13365926
Mr Du Pressis. Francots Date; 01-06-2026
39 Charmwood Strest VAT Mumbet 4900103658
Kraaifontein SAYC Practice Registration Nuerber: FHO97/0126

Cape Tawmn, 7570

Patient: Mitly
Customer VAT Number
Customer Number: TAH 114408

Description Quantity Unit Prica Total
Ondansetron Mylan 2mgimil inj {per mi)

[4mi amg] 4 R28.66 R114 65
Injection Fee (Exciuding Drug) 1 RB5.00 R8S5.00
Rounding Adjustment 1 -RO.05 -RO.05

Payment Is due in full at the time services are randarad.

Plpase send Proof of Payment to betiville@tah.co.ra. Total {Inch. VAT) R199.60
Bank ABSA Cysrent Account VAT ycluded R26 04
Branct Code 632005 Amount Paxd R15% 60
Bank Account humiser 2086157226 Credi/Dent Cara: 199.60
Paymant Referance TAH 114408 Balance Due RO.00

Account Ralance RO.0O

£ BCCOIBANCe w L thie Meil cines ana Related Sutstzaces Act 101 of 1965 i fElum and A SpHOsd: oF MEO LNeS are Si7 ol requiaied b msure
wafily wogirermealal pootciion and B feevent the o -amty of pelantia ly rompromisid progacts anto Prie supgey ¢ oair for thiy
Peaz, wrarturelely we CARTgt refun of re-set unused med (BUoNS Chenls can, MOweves MEfurm LPused &7 exoired et Cal oo I 1= 107 sale
dsgesal

THANK YOU FOR CHOOSING TAH BELLVILLE!

Total Cost—R199.60
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Medical records =TAH 1 June 2026 - Invoice

T Kontdk Avenye, Glen ve

90_ 1 | THEANIMAL Ballvilie, 7550
§ A% Bl HOSPITAL 0219t %11 ot
i ¥ \f ) | AND VETSHOP beliville@tah.co.za
Wi tah.co.za
TAH Bellville D21 91 91 TAH Rosmead 021 674 0034

TAX INVOICE
BILL TO INVOICE MUMBER: 13366225
Mr Du Plessis, Francais Date. 01-06-2026
38 Chamwood Streel VAT Mumbes. 4900103658
Kraaifontein SAVC Practice Registration Mumber: FHOO7/0126
Cape Town. 7570
Patient: Milly
Customaer VAT Nurnbar
Customar Number: TAH 114408
Description Quantity Unit Price Total
Allevyn Adhesive Dressing 17.5cm x .
17 Sem 0.25 R622.12 R155.53
Rounding Adjustment 1 ROO3 RO 03
Commants: Donated alleyym usec
Payment Is dus In full at the time servicas are renderad.
Pigaze send Proot of Payment to belvilleg@tah.co.xa. Total {Incl. VAT) R155.50
Bank ABSA Current Account VAT includea R20 29
Branct Code 632005 Amount Paxz R155S 50
Bank ACcount humiser 9086157226 Invoice 13365713 : 155 50
Faymaent Refesranca TAN 114408 Balance Due RO.GO

Account Balance RO_OO

I BCCOidance w I the Medcnes ana Related Suziaaces Act 101 ¢/ 1965 e rebusi And d SROSE o MEQ CNes dre srdlly reguialed 1 ensurs
wality ernirpnments: protecton and be prevent this rgantty of peisntia ly compromissd prog.acs inta i supgly € nair. Fer ths
2A80F LR ey we CANNOL Pef Y oF FE-S&¢] LAUSES Mied CALONS Chents (an POwsver retum uhuSed 0 eatired Menzat on o us 1o sate

depasal.

w THANK YOU FOR CHOOSING TAH BELLVILLE!

Total Cost—R155.50
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1 Konuki Avenye, Glen ve

- 00 THE ANIMAL Bellvilie, 7550

N L HOSPITAL 02191 41199
‘ ‘ AND VETSHOP bellville¢@itah.co.za

—— WwWw.1ai.c0.za

EMERGENCIES

TAH Bellville 021 91 2171 91 TAH Rosmead 021 674 0034

TAX INVOICE

BILL TO INYOICE NUMBER: 13366651
Mr Du Massis, Francois Date: 01-06-2026
39 Chamwood Strest VAT Number: 4900103658
Kraaifontein SAYC Practice Registration Nuerber: FHOS70126

Cape Town, 7570

Patient: Mitly
Customer VAT Numbar
Customer Number: TAH 114408

Total before
Description Quantity tnit Prica Discount Discount Total
T’“‘;""’" Aspen 50mg cap (per cap! {100 10 R12.9% R126.51 RG00 R129 51
caps '
Woung Treatment/Surgery Bundie 1 R625.20 RE25.20 R315.00 R3I10 20
Frocetos Back Bosn i Ri662 R 366 7 E 51
:,: ] R316 5 AT1S.0X R315 -
L3l 26 Swals (e ¥ 14 1.6 A2i 2 R 51
Roundirg Adjusterent 1 /.01 ‘RE.Q1 RQQQ RO O
Payment is due in fufl at the time sarvicas are rendered.
Pleage send Prood of Paymant ta beliviiegtah.co.zn. Totad (Inct. VAT) R439.70
Bork ABSA Current Acuount VAT niciudes R57 35
Branct Code £32005 Amount Paxg R439.70
Bani Account humcer 3086157226 Cradit/Debet Carg . 439.70
Faymant Aeferance TAH 114408 Balance Bue RO.CGD
Account Balance RO.DD

Ih GECOMARCR w ikt thi MeGicries ard Related Substances Act 101 of 1965 g retuert e 8 SHOSE &F M0 CNES e SUCL Y rLQuIBR 10 eNSise
salety wrsaronmenta praterhion st b grovest the seentsy of potentisty comprotused £-oCu: s intn trw suppiy (2am For by
FRASON LNEOTtLSAtEly W CANAOL retung of re-5el LNuSED med cabons Thefits {80 “CwEver. Peturn LIUSed o7 eazred mecabon to us fo- sale
dscegal

ﬁ, 5 THANK YOU FOR CHOOSING TAH BELLVILLE!

LYY

Total Cost— R439.70
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Total Cost - R476.50
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Total Cost - R556.60
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Total Cost—R745.30
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WELCOME 10 / WELKOM BY
TYGERBERG ANIMAL
HOSPITAL
TT 650p V311 86
2026-06:11 19:4731

CUSTOMER COPY .
N:56607 |:HT A:050868 TSN 56
UTI BBA3BS2D-30E0-43)F 9798

E ANIMAL
SPITAL
D VETSHOP

T Konuk Avenue, Gler ve
Bellvitle, 7550

0219 ot
beltville®tah.co.za
wyyw.lah.co.za

TAH

Bel

Ihville 021 89 © 17 91 TAH Rosmead 021 674 0034

88024A176945 R-P1Lvg.060707
AL ACO0D000031010 i
7510000 TVR-000000000
Contactless c7G:008C
AC 6DE0IAISCAEAB22A L SR
VISA DEBIT Account Defa. INVDICE NUM :
PAE1273 V42966 BER 13387551
[ APFROVED Date. 11-06-2026
Purchase 7204 40 VAT Number: 4900103658
: F R204.40 SAVC Practice Registration Number: FHO97/0126
THANK YOU / DANKIE
Customer VAT Number
Customer Bumber: TAH 114408
Description Quantity Unit Price Total
Bandage Aoplication Bundie 1 RZD4.46 RZ04.46
Bandags Professic Fee (5 1 2148 01 14801
o 5 R30 5@ 21525
Elgstoplast (each) (all size L 1690 R3s.50
Gawze Swabs (per swak Ri.et Rt.<0
Rounding Abjustrment 1 RO.06 RO.06
Payment Is due in full at the thne sarvites are rendered.
Piease send Prood of Payment ta belviisgtah.co.za. Total {incl. VAT) A204.40
Banrk LB5A Cu-rent Account VAT includes RZ6 66
Brancr Code 632005 Amount Paig R204 40
Banx Account Numaosr 8086157226 Credt/Deat Caro : 204 .40
Payment Refecance TAH 114468 Balance Due RO.OG
Account Balance RO.GD

r acCorCAnCe w I the Mec Cnes anc Relatad Subitances Act 101 of 1963 e "étun and 4 SEOSA & NIt Cnes are Sinciy requialed s ensse
cafety aunironmeiie: protection and i provent the reants, o prosnhiaty COMErOmIReG prog 1ot e T suply ¢raim Fer s
‘RASON. BhrSrtusately wa cannor Fefung of & Se ) uhuiEd fed CBLONS Chenls can “Cwove? VEIIh uPUieo OF ealyred meacat.on to L fo safe

dsposal.

[ !l” THANK YOU FOR CHOOSING TAH BELLVILLE!

Total Cost - R204.40
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TAH BELLVILLE
1 Kentiki Avenue, Glen ve

00 THE ANIMAL Bellville, 7550
a0 HOSPITAL 0219191191
H AND VETSHOP bellvile@tah.co.za

www.tah.co.za

EMERGENCIES:
TAH Bellville 021 91 771 31 TAH Rosmead 021 674 0034

JAX INVOICE

BILLTO INVOICE NUMBER: 13449201
Mr Du Plessis, Francois Date: 16-06-2026
39 Chamwood Street VAT Numnber. 4900103658
Kraaifontein SAVC Practice Registration Number: FHOD7/0126
Cape Town, 7570

Patient: Milly

Customer VAT Number

Customer Number: TAH 114408

Total before

Description Quantity Unit Price Discount Discount Totat
Boarding Smalt Dog <10 kg 24h 1 R32%.00 R359.00 R208.22 R150.78
Rounding Adjustrment 1 -R6.08 -RO.0B RG.00 R0O.08
Payment Is due In full at the time services are rendered.
Please send Proof of Paymert to beliville@tahi.co.za. Tatal {Incl. VAT} R150.70
Bani ABSA Current Account VAT incluged R19.66
Branch Coge 632005 Amount Paid R150.70
Bank Account Number 5086157226 CrediyDebit Card : -150.70
Payment Refsrence TAH 114408 Balance Due RO.00
Account Balance RO.00

In eccordance with the Medicines and Related Subszances Act 103 of 1965, the retumn and dispasa’ of mediones are strctly reguiates to ensure
safety, environmental protection and to prevent the re-entry of potential'y compromised produdts ince the supply chain. For this
reason. unfortunacely we cannot refund or re-se'i unused mecications. Chents can. however. Teturn urused of expired medication 1o us for safe
zisposal.

Total Cost - R150.70
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Medical records —TAH 17

TAH BELLVILLE

1 Kontiki Avenue, Glen ive

T80 THE ANIMAL Bellville, 7550
A HOSPITAL 02191 11 91
H AND VETSHOP bellvile@tah.co.za

www tah.co.za
EMERGENCIES:

TAH Bellville 021 91 511 91 TAH Rosmead 021 674 0034

JAX INVOICE

BILL TD INVOICE NUMBER: 13450145

Mr Du Plessis, Francois Date: 17.06-2026

39 Chamwood Street VAT Number: 4900103658

Kraaifontein SAVC Practice Registration Number: FHO97/0126€

Cape Town, 7570

Patient: Milly

Customer VAT Number

Customer Number: TAH 114408

Description Quantity Unit Price TM?:. before Discount Total

iscount

Boarding Small Dog <10 kg 24h 1 R359.00 R®359.00 R208.22 R150.78

Rounding Adjustment 1 -Rg.08 -R0.0B RO.00 -R0.08

Paymeat is due In full at the time services are rendered,

Flaase send Proof of Payment to beliville@Gtalt.co.za. Total {Incl. VAT) R150.70

Bank ABSA Current Account VAT inciuded R19.66

Branch Cotle 632003 Amount Paid R150.70

Banik Account Number 9086157226 CrediyDebit Card : -150.70

Payment Reference TAH 114408 Balance Due RO.00
Account Balance RO.00

In 2ccordance with the Medicines and Related Substanres Act 101 of 1965, the remurn and dispasal of medicnes are strictly reguiatess (o ensure
safety, environmental protection and to prevent the re-entry of potential'y comprorised products into the supply chain For this
reason. unfortunately we cannat refund or re-sell unused mecications Céents can. however, return unused or expired rmezication ta us for safe

cisposal,

Total Cost-R150.70
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Medicalr = =

TAH BELLVILLE
1 Kontiki Avenue, Glen ive
[z THE ANIMAL Bellville, 7550
a0 HOSPITAL 0219151191
H AND VETSHOP bellville@tah.co.za
www.tah.co.za

EMERGENCIES:
TAH Bellville 021 91 911 91 TAH Rosmead 021 674 0034

TAX INVOICE

BILL TO INVOICE NUMBER: 13453750
Mr Du Plessis, Francols Date: 18.06-2026
39 Chamwood Straet VAT Number: 4900103658
Kraaifontein SAVC Practice Reqistration Number: FHO27/0126
Cape Town, 7570

Patient: Miily

Customer VAT Number

Customer Nuomber: TAH 114408

Description Quantity Unit Price Tut;j&ej:;ﬁ Discount Total
Boarding Smali Dog <10 kg 24h 1 R359.00 R339.00 R208.22 R150.78
Rounding Adjustrent 1 -R0.08 -R0.08 RO.00 R0.08
Payment is due in full at the time services are rendered.
Please send Proof of Paymernt to belivillegtah.co.za. Total {Incl. VAT) R150.70
Bank ABSA Current Account VAT incluged R19.66
Branch Code 632005 Amount Pald Ri%0.70
Bank Account Nurmber 9086157226 Cregit/Debit Card : -150.70
Payment Reference TAH 114408 Balance Due RE.00
Accotint Balance RO.00

In accordance with the Medicines and Related Substances Act 101 of 1965, the remurn ang dispoasal of mediones are strictly regufates to ensure
safety, environmentz| protection and to prevent the re-entry of patentially compromised products into the supply chain. For this
reason, urfortunately we cannat refund or re-seif ueesed medications (lents can. however, return unused or expired medication to us for safe
dizpasal.

Total Cost~R150.70
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TAH BELLVILLE

1 Kentiki Avenue, Glen Ive

@@ THE ANIMAL Beliville, 7550
ﬂ ‘a® HOSPITAL 02191911 91
H AND VETSHOP bellvile@tah.co.za
www.tah.co.za
EMERGENCIES:
TAH Bellville 021 91 211 91 TAH Rosmead 021 674 0034
TAX INVOICE
BilLL TO INWVOICE NUMBER: 13455609
Mr Du Piessis, Francois Date: 18.06-2026
39 Chamwaod Street VAT Number. 4900103658
Kraaifantein SAVC Practice Registration Number: FHOB7/0126
Cape Town, 7570
Patient: Miily
Customer VAT Humber
Custamer Number: TAH 114408
Description Quantity Unit Price m;'r?fm Discount Totai
Dermavet 754 1 R339.00 R339.00 RD.20 R335.00
Boarding Smali Dog <10 kg 24h 1 R353.00 R335%8.00 R208.22 R150.78
Rounding Adjustiment i -R0.08 -RO.0B RG.20 -RG.08
Payment Is due in full 3t the time sarvices are rendered.
Ploase send Proof of Paymeant to ballvillegtah.co.2a. Total {Incl. VAT) R489.70
Bank ABSA Current Account VAT included R63.88
Branch Code 632005 Amount Paid R489.70
Banx Account Mumber 9086157226 Cregit/Debit Card : -489.70
Payment Reference TAH 214408 Balance Due RO.00
Account Balance RO.0O

In 2ccordance with the Medicines and Related Substances Act 10) of 1965, the return ant dispasal of medicines are stnctly regulated ko ensure
safety, environmental pratection 2nd to prevent the re-entry of potential'y compromised products inte the supply chain. For this
reasan. unfortunately we cannot refund or re-se'l unused medications CPents can, however. return unused or expred medication to us for safe

Total Cost—-R489.70

ispasal.
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Medical r -TAH 2 2026 - Invoice
1 Kontiki Avenue, Glen ive
.QO b i THE ANIMAL Bellville, 7550
A% Bl HOSPITAL 0219191191
' | AND VETSHOP bellville@tah.co.za
www.tah.co.za
TAH Bellville D21 91 ¢ 91 TAH Rosmead 021 674 0034
TAX INVOICE
BILL TD INVOICE NUMBER: 13457507
Mr Du Plesss, Francos Date: 20-06-2026
39 Charnwood Street VAT Rumber: 4900103658
Kraaifontesn SAVC Practice Reqistration Number: FHOO0126
Cape Town, 7570
Patient: Milly
Customer VAT Mumber
Customer Number: TAH_114408
Total before
Description Quantity Unit Price Dacount Discount Totat
Boarding Small Dog <10 kg 24h 1 R359.00 R359.00 R208.22 R150.78
Rounding Adjustment 1 RO.08 RO.0B RO.O0 -AD.08
Paymant is due in full at the time services ars rendered.
Please zsand Proof of Payment to befivilla@tan.co.za. Total {inc). VAT) R150.70
Bank ABSA Cutier( Account VAT meluges R19.66
Branch Coce 632009 Arncunt Paid R150.70
Banix Account Kumber S0BH157226 Crecit, Dot Cara 150 70
Paymant Reference TAH_ 114408 Balance Dua RO.OC
Account Balance RO.OO
in accordance wih the Medicnes and Related Substances A Ly

salety, etwironmenly profeston and Lo prevent U

gon wuntortunately w Annt g

Total Cost-R150.70
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= 6 - Invoice

| AUTIERT AVETUR, VIR IVE
Bellville, 7550

R 1 THE ANIMAL
Al HOSPITAL 02191911 91
ﬁ AND VETSHOP bellvile@tah.co.za

www tah.co.za

FMERGENI

IE

TAH Beilville 021 91

|97 TAH Rosmead (.21 674 0134

TAX INVQICE

Bl TO INVOICE NUMBER: 13458495

MHi Du Plessis, Franco's Date 20-08-2026

39 Charmwood Street JAT humber 4900103658

Kraalfontein SAVC Practice Recistration Numier FRCY7/0126

Cage Town, 7570

Patient: M:“,’

Customer VAT Bumber

Customer Number: TAH_114408

Description Quantity Unit Price Total

lﬂ:zsc]’cmg Aspen SOmg cap (per cap) (100 10 212.9% R12951

Epleptin ].lfmmg cap (per cap) Gabapentin 10 R6 31 R63.00

[100 caps])

Paymant is due in fuli at the time services are renderad.

Please send Proof of Payment to bellvNleiatah.co.za. Total (Incl. VAT) R132.60

Bank ABSA Current Account VAT incluoed R25.12

Branch Coce 632005 Amount Paid R192.60

Bank Account Number 9086157226 Credit/Debit Card - -192.60

Payment Referaence TAH 114408 Balance Dus RO.00
Account Balance R0.00

aciordance weth the Medicines and Relsted Substarwes Act 101 of 1965 ¢

¢ the re

safety, emironmenia protection and o prev

re AL iartunately e carmat refund o re-wel unused med e C

2500

Total Cost-R192.60

of potent

e heturr

and dsposal of medic
ymprorited products INto the supply Chan

however returr rord i 3t ar

sod o

=3 are sUiCE

y reguilsled o ensuile

Far ths

1o un for Laly
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Medical records - First Admission to TAH Bellville Offical Vet Report (3-Pages)

CLINICAL CASE CHRONOLOGY AND VETERINARY MEDICO-

LEGAL REPORT

Patiant Name: Milly Du Plessis

Species f Breed: Canine / English Cocker Spaniel

Age / Sex: 8 months / Female (Spayed)

Microchip / identification: (Not specified in provided records)

Owner: My Francois Du Plassis

Address: 39 Charnwood Street, Kraaifontein, Cape Town, 7570

Attending Veterinary Facility: TAH Bellville, 1 Kontiki Avenue, Glen lve, Bellville

1. Executive Summary

This document provides an objective timaline and medical synthesis based on the
clinical reconds of TAH Bellvilie for the palient "Milly Du Plessis" between 24 May
2026 and 25 May 2026. The patient presented with acute, severe pain, prograssive
cutanecus erythema, blistering, and localized tissue necrosis following a routing
gropming session on 23 May 2026.

2. Clinlcal Chronology
Sunday, 24 May 2026
+ (7:59 AM - Initial Presentation and Vitals:
o Weight: 9.80 kg
Temperature: 38.6°C (Within narral physiological limits)
Heart Rate: 100 bpm | Respiratory Rate: 24 brpm
Body Condition Score (BCS): 2.5/5.0
Pain Score: 4/ 5 (Indicating severe physiological distress)
Mucous Membranes: Pale pink
« 08 35 AM = Patient History:
n The patient attended a dog grooming parlour on 23 May 2026 for a
wash and dry only.
» According o the owner, the patient was asymptomatic prior to the
qrogming session.
o Post-grooming, the owner noted blood-seraus discharge on the left
hind imb and left rib cage,
o A private practitioner visited the residence on the evening of 23 May
2026 and administered injections .
o The patienl exhibited continuous vocalization due to pain from 03:00
AM on 24 May 2026, Black bruising (ecchymosis) was observed by the
owner on the affected areas by moming,
» 08:39 AM - Physical Examination:
o The patient was highly reactive due to hyperalgesia

c o0 0O
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o Left Hind Lateral Limb: Severe cutaneous inflammation, erythema
beneath the coat, signs of bruising, and distinct swelling (edema),
particularly on the medial aspecl.

= Left Rib Cape: Localized patch of inflamed skin and bruising.

o Left Shoulder: Small area of lncalized inflammation.

. 08:43 AM — Initial Assessment and Intervention Plan:

- [Initial Diagnosis: Rash and bruising post-parlour attendance.

o Intervention; Morphine and Gabapentin (Epleptin) were administersd
for acute pain management. The patient was scheduled for sedation,
wound clipping {shaving), and comprehensive evaluation once fasting
requirements were met (following a moming meal).

42:23 PM — Post-Sedation and Shaving Evaluation:

o Ventral Abdomen: Blisters spanning the entire ventrum to the
perineurn.

o Central Left Abdomen/Thorax: A necrotic skin patch measuring
approximately 8-10 cm in diameter, prasenting with pearipheral
arythema.

o Left Lateral Hind Limb: A similar necrotic patch measuring
approximately 6-8 cm in diameter.

o Photographic evidence was capiured and appended lo the patient's
clinical file.

s 12:35 PM — Revizad Clinical Assessment:

- Diagnosis: wounds with secondary skin necrosis.

- Prognosis: Guarded regarding wound management due to the
progression of tissUe necrosis.

o Treatment Initiated: Systemic antibiotics, Non-Steroidal Anti-
Inflammatory Drugs (NSAIDs), and fopical Silver Sulphadiazine
{Silbecor) .

« 02:20 PM - Diagnostic Recommendations and Discharge:

5 Clinician recommended a skin biopsy to obtain an independent,
gciontific assessment of the tissue damage.

o The patient was discharged at 03:23 PM with a prescribed take-home
medication regimen consisting of topical Silbecor, pedlatric
paracetamol syrup, Firocoxib (Previcox), and Gabapentin .

« 04:52 PM — Telephonic Follow-up:

o The owner reparied non-weight-bearing lameness on the left hind limb
upon returning home.

o The attending clinician noted thal severe localized inflammation and
pitting edema were present. The owner was advised that a physical
examination cannot rule out stable fractures, and radiographs were
offered for the following day.

+ 10:00 PM = Re-admission for Emergency Pain Management:

» Due to unmanageable pain at home, the patient was re-admitied under
the care emergency night veterinarian.

o An intravenous {IV) catheter was placed, and fluid therapy (Ringers
Lactate) was initiated.

« Analgesic Protocol: Continuous Intravenous Infusion {CRI) of
Fentanyl combined with 1V Paracetamol for aggressive pain control.

Monday, 25 May 2026
. (8:43 AM — Current Glinlcal Status and Plan:

381



= The patient remained in significant pain when unmedicaied.

= Plan: maintained the Fentanyl CRI and ordered diagnostic radiographs
of the left hind patella/limb to investigate potential underlying
orthopedic trauma or deep tissue injury and skin biopsy fo characterize
wound

Dr Joy R. Bhandi
BY5c

D22M17108
f

::L\
TAH Sonstraal

10 Verdi Bqulevard,

sonstraal Heighs, 550
N S(}21 975 1870

FHO03/5241
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Medical records — Uitzicht Animal Clinic Letter confirming Milly’s health prior to 23 May 2026

UITZICHT

ANIMAL CLINIC

Dr Frieder Schwabe / Dr Simoné Basson / Dr Lisa Holizhausen
Shop 11, Uitzichi Centre, C/IO Okavango and Vatican
Tet: (021) 975 1038 / Cel: 064 256 8424
stzichtvelibomall con

25/05/2026

To whom it may concern

Patient: "“Milly” Du Plessis
Canine, Cocker Spaniel, Female Spayed, 9 months old
Microchip nr: n/a

Milly is a regular patient at our clinic, she received all of her puppy
vaccinations and was sterilised at our clinic.

Other than a once off possible allergic reaction she had to her Rabies
booster injection, she has been clinically healthy.

Her last visit to the clinic was on 23/02/2026 where she received the above
mentioned rabies booster, followed afterwards by anti-histamines and
cortisone for her adverse reaction.

If you have any other questions regarding this case please do not hesitate
to contact me.

Kind regards Uitzicht Animal Clinic
Dr Frieder Schwabe

Dr. Simone Basson
Tel: 0219751039

.
. : .
S A s
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Medical records — Estimate to continue treating Milly

TAM BELLVILLE
1 Kontiki Avenue, Glen ive

ay THE ANIMAL Bellville, 7550
‘ac HOSPITAL 0219191191
‘ l AND VETSHOP bellvillegitah.co.za
‘ www.tah.co.za
EMERGENCIES

TAH Belivilie 021 91 711 91 TAH Rosmead 021 674 0034

FINANCIAL ESTIMATE

TAH Beliville

hospitalisation and medical managemant for wounds

Patient detalls [customer details

Patient detaiis Milty [Name: Mr Du Plessis, Francois

iAddress: 38 Charnwood Street
Speces: Canine (Dog) Breeg: Engiish Cocker Spansel Kraarfontein
ICape Town, 7570

Age:9ms5d Mobile number: 082 386 2241, 084 682 6575, 063 680 4706
Sex: FS k.andiine number:
. . ok Emar: email: francoisduplessisS78@gmail com, email
[Weignt: 9.8 Lolour: Goldan chanteliegupiessis | @gmail.com
Retferring Clinic: ||D number:
[DESCRIPTION qry| TOTAL)
iin Hospital Re-Examination 24 RY18.00 -+ R1836 00
! | R—
Hospitalisation Medium Dog 10-25kg - Overnight 244 R1198.00 -+ R2396.00
Amox-Clav Sandoz 0.69 In] (per ml) [20mi vial] | 36 R91.90 - R100.80|
s
'Petcam Smg/mi i) (per mi) Matoxicam {10mi bot) 1= f;[ © R172.93 < R248.78
. |
|Drip Setup 11 R409.00 - R409.00!
L T —— | A —e
‘Ringars Lactate Inj (per bag) Flukds* [1L bag] 1=2) R52.21 = R104.42]
= L ! J
Fantanyl Fresenius SOug/mi Inj (par mi) [2ml amp) 10 = mf R423.40 - R473 .40
— = s A — ————e I =l = — !
Gabapentin Biotech 160mg cap (per cap) [100 caps] 20 = 20"' R85.72 - R85.72!
‘Patcam 1.5mg/ml 10mi | 1-1] R201.02 - R201.03
Bﬁplgyl;lmgo Driver ﬁnn&oﬁng - 1= f;i R439.00 - R878.00
_ : ! i s o =
IV Catheter Placemeant 1~ 1 R309.00 — R309.00
|
IV Catheter / Line Flush 48 RQ5 .60 - R191.20
{
iV Cathetar {sach) {all sizes) [ 1= 2] R39.00 - R78.00
Subtotal R3856.32 = R6314.21
Tax RS78 46 - R947 13
Total  R4434.78 ~R7261.34
Required Deposit {of the RO 00

higher valug)

Total Cost— R7261.34
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Expense Breakdown
Expense Incurred:

R280.00 — Parlour Transaction for Wash & Dry (23 May)

R2000.00 - TAH Animal Hospital Bellville (24 May)
R2752.70 - TAH Animal Hospital Bellville (24 May)
R6269.20 - TAH Animal Hospital Bellville (27 May)

R270.63 - TAH Animal Hospital Bellville (29-31 May)

R7217.50 - TAH Animal Hospital Bellville (31 May)
R199.60 - TAH Animal Hospital Bellville (1 June)
R155.50 - TAH Animal Hospital Bellville (1 June)
R439.70 - TAH Animal Hospital Bellville (1 June)
R476.50 - TAH Animal Hospital Bellville (2 June)
R556.60 - TAH Animal Hospital Bellville (5 June)
R745.30 - TAH Animal Hospital Bellville (3 June)
R204.40 - TAH Animal Hospital Bellville {11 June)
R150.70 - TAH Animal Hospital Bellville {16 June)
R150.70 - TAH Animal Hospital Bellville (17 June)
R150.70 - TAH Animal Hospital Bellville (18 June)
R489.70 - TAH Animal Hospital Bellville (19 June)
R150.70 - TAH Animal Hospital Bellville (20 June)
R192.60 - TAH Animal Hospital Bellville (20 June)

=R22,852.73 - Total (Current Total)
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Law Enforcement Emergency Service Report at 16h00 on 25 May 2026

- Case Reference: 1003152724
- 0214443576 (Tandikile)

SPCA Complaint Report — Contacted on 26 May 2026 at 13:34

- Case Reference: TBC
- 0217004140 (Bamanye / Mr. Peace)
- Email: ingpectorate@spca-ct.co.za
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AFFIDAVIT
VETERINARY REPORT

I, Dr. Joy Bhandi, hereby make oath and declare in English as follows:

1.
| am an adult female veterinarian registered with the South African Veterinary Council (SAVC)
under registration number D22/17105. I hold a Bachelor of Veterinary Science degree (BVSc),
with 8 years of experience in the The Republic of South Africa. | am currently employed by the
TAH — Belville situated at 1 Kontiki Avenue Cape Town. | am contactable on 021 919 1191. |
am competent to provide veterinary services.

2.
The facts contained in this affidavit fall within my personal knowledge unless indicated
otherwise or unless it appears so from the context. The facts are also, to the best of my
knowledge and belief, both true and correct.

3.
On 23 May 20286, | conducted a comprehensive clinical examination of a canine admitted into
the care of the TAH — Belville practice. The animal had been presented by the owner Mr.
Francois Du Plessis

3.1
The patient was presented to TAH Bellville after attending a grooming parlour on 23 May 2026
for a wash and dry only. The owner reported that the patient had been clinically normal prior
to the grooming appointment.

3.2
Following the grooming appointment, the owner observed blood-serous discharge from the
left hind limb and the left side of the thorax. During the early hours of 24 May 2026, the patient
cried continuously, indicating significant pain. By the morning, areas of bruising had become
visible over the affected regions.

3.3 ANIMAL INFORMATION:
The details of the animal are as follows:

Admission Number: A77812

Species: Canis lupus familiaris

Breed: English Cocker Spaniel

Sex and Reproductive Status: Female (sterilized)
Estimated Age: Juvenile — nine (9) months
Colour and Markings: Typical for the breed
Microchip: Unknown

Name: Milly

3.4 CLINICAL EXAMINATION FINDINGS:

Upon the initial clinical examination, the following findings were recorded:

« Body Condition Score: 2.5/5 (acceptable)

¢ Weight: 9.80 kg

« Behaviour: The patient exhibited obvious extreme pain, characterised by continuous
vocalisation, reluctance to move, and marked pain responses upon clinical
examination.

Page 1 of 4
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|, Dr. Joy Bhandi, hereby make oath and declare in English as follows:

Pain Score: 4/5

External Parasites: None noted.
Dentition: Within normal limits
Nails: Within normal limits

VETERINARY OPINION:

The patient presented to TAH Bellville after reportedly attending a grooming parlour on 23
May 2026 for a wash and dry only.

According to the history provided by the owner:

a. The patient was clinically normal prior to attending the grooming parlour.

b. Following the grooming appointment, blood-serous discharge was observed from the
left hind limb and the left side of the rib cage.

c. During the early hours of 23 May 2026, the patient exhibited continuous vocalisation
consistent with severe pain.

d. By the morning of 23 May 2026, areas of dark bruising had become visible on the
affected regions.

Upon initial examination on 23 May 2026, the patient weighed 9.80 kg, had a temperature of
38.6°C, a heart rate of 100 beats per minute and a respiratory rate of 24 breaths per minute.
The patient's Body Condition Score was assessed as 2.5/6 and the pain score as 4/5,
indicating severe physiological pain.

My clinical examination revealed, inter alia:

Severe inflammation and erythema beneath the coat of the left hind limb.

Marked swelling (oedema), particularly affecting the medial aspect of the left hind limb.
Localised bruising affecting the left hind limb.

A localised area of inflamed skin and bruising over the left rib cage.

A further localised area of inflammation over the left shoulder.

The patient demonstrated marked hyperalgesia and reacted painfully to examination.

P 00T

Based on the initial clinical findings, the patient was treated with Morphine and Gabapentin for
pain control and was scheduled for sedation, clipping of the affected areas and a more
comprehensive examination.

Following sedation and clipping of the hair, a more extensive pattern of injuries became
apparent, including:

a. Blistering extending across the ventral abdomen to the perineal region.

b. A necrotic skin lesion measuring approximately 8 to 10 centimetres in diameter on the
central left abdomen/thorax with surrounding erythema.

c. A second necrotic skin lesion measuring approximately 6 to 8 centimetres in diameter
on the lateral aspect of the left hind limb.

d. Photographic documentation of these injuries was obtained and retained as part of the
patient's clinical record.

Based on these findings, | revised the clinical diagnosis to wounds with secondary skin
necrosis.
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|, Dr. Joy Bhandi, hereby make oath and declare in English as follows:

Owing to the extent of tissue injury and progression of necrosis, | considered the prognosis
regarding wound management to be guarded.

Appropriate medical treatment was initiated, including systemic antibiotics, non-steroidal anti-
inflammatory medication and topical Silver Sulphadiazine (Silbecor).

| further recommended that skin biopsies be obtained to facilitate an independent pathological
assessment of the damaged tissue.

The patient was discharged later that afternoon with prescribed medication consisting of
topical Silbecor, paediatric paracetamol syrup, Firocoxib (Previcox) and Gabapentin.

On the 24 May 2026, the owner contacted the hospital and reported that the patient was
unable to bear weight on the left hind limb after returning home.

The owner was advised that the severe inflammation and oedema could not exclude
underlying skeletal injury and radiographic examination was recommended.

Due to severe, uncontrolled pain, the patient was re-admitted later that evening foremergency
pain management.

During re-admission:
a. An intravenous catheter was placed.
b. Intravenous fluid therapy using Ringer's Lactate was commenced.

c. Aggressive analgesia was instituted by means of a Continuous Rate Infusion (CRI) of
Fentanyl together with intravenous Paracetamol.

On the morning of 25 May 2026, the patient remained in significant pain whenever analgesic
medication was reduced or absent.

The treatment plan at that stage was to continue the Fentany! Continuous Rate Infusion, obtain
radiographs of the affected left hind limb and perform skin biopsies to further investigate the
extent and nature of the tissue injury.

5.
PROGNOSIS AND RECOMMENDATIONS:

At the time of my examination, the prognosis for complete recovery was guarded due to the
extent of tissue necrosis and the potential for ongoing wound complications.

Continued pain management, wound care, radiographic evaluation and histopathological
examination of skin biopsies were recommended to determine the full extent and cause of the
injuries.

Ongoing veterinary monitoring was considered essential to ensure appropriate healing and to
manage any complications arising from the injuries.
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|, Dr. Joy Bhandi, hereby make oath and declare in English as follows:

6.
CONCLUSION

Based on my examination and treatment of the patient, | conclude that the injuries sustained
resulted in significant pain, suffering and tissue damage requiring extensive veterinary
intervention.

The clinical findings documented in this affidavit are consistent with severe trauma affecting
the skin and underlying tissues. The patient required hospitalisation, advanced pain
management and ongoing treatment due to the seriousness of the injuries.

The exact cause of the injuries cannot be determined from the clinical examination alone.
However, the distribution and severity of the lesions, including extensive blistering,
inflammation, oedema and progressive skin necrosis, are consistent with a significant
traumatic insult to the affected tissues. These findings are not consistent with a minor
superficial injury and indicate that the patient sustained severe tissue damage requiring
intensive veterinary treatment.

7.
| know and understand the content of this declaration.
| have no objection to taking the prescribed oath.
| consider the prescribed oath to be binding on my conscience.

4

[N

DEPONENT
Dr. Joy Bahndi, BVSc)

The deponent has acknowledged that she knows and understands the contents of this
affidavit/declaration, which was signed and sworn to before me at Brexdecorfe !
onthisthe 29 dayof ___ ~July 20726, the regulations contained in Government
Notice No R1258 of 21 July 1972,Jas amended, and Government Notice No R1648 of 19
August 1977, as amended, having been complied with.

— 773 ?M
A cﬁ / ﬁﬂffﬂ‘
COMMISSIONER OF OATHS -

Full names: 7 Ents /A
Designation: 66472)‘7“4%
Business address: /jﬂﬁé&ﬂ//éu, V7.9

[SUID-AFRIKAANSE POLISIEDIENS
VISPOL SUPPORT

2026 -07- 29

BRACKENFELL

SOUTH AFRICAN POLICE SERVICE |
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Support John every Wednesday
and Saturday at Melandri Grooming Parlour

5 De Bron Centre opposite Giant Hyper
and next to Joeys Meat in Brackenfell

(% Day: Wednesday

@ Time: 09:30 -11:30 ¥

6= Day: Saturday
| (O Time: 10:00 - 11:00

&) Vaccinations

;) Deworming
(&) Micro Chipping
(&) Skin Problems

a) Sterlllzatlon gyt s Dogs

[{E60) CASH PAYMENTS | OR (7| CARD PAYMENTS

" ACCEPTED

.-
-—
q—n




| Revision 1.1 Dated 2006-11 -15

SAPD
SOUTH AFRICAN POLICE SERVICE g- SUID-AFRIKAANSE POLISIEDIENS
gaeglc A
INVESTIGATION DIARY * ONDERSOEKDAGBOEK
i CAS
| Suse DURBANVILLE . MASTO oo 07,2026 ..
Date and Time Particulars of investigation / Enquiry Reference
Datum en Tyd Besonderhede van ondersoek / Navraag Verwysing
o FIC AS PER i A
COMPLAINANT: CHANTELLE DU PLESSIS
COMPLAINT: (1) CONTRAVENTION OF ANIMAL PROTECTION ACT 71 of 1962
(2) CONTRAVENTION OF THE VETERINARY AND PARA-
VETERINARY ACT 19 OF 1982
SCENE:
ACCUSED: (1) MELANDI KNAPP
(2) JOHN (SURNAME UNKNOWN)
MODUS: AS PER A1
Animal Protection Act 71 of 1962 B1
Veterinary and Para-Veterinary Act 19 of 1982 B2
CASE DOCKET OPENED AND TRANSFERRED TO CID FOR FURTHER INVESTIGATION
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Date and Time
Datum en Tyd

Particulars of investigation / Enguiry
Besonderhede van ondersoek / Navraag

Reference
Verwysing

Revision 1.1 Dated 2006-11-11
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