INSP231421

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 32 JOHN BRIDGEMAN ROAD
Suburb: BROWNS FARMS
Postal Code: 7750
Date: 2026-07-17
Time: 18:42
Inspector: JEFFREY MFINI
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2026-08-13




Comments:

Captured By:

CAPE OF GOOD HOPE SPCA
INSPECTOR FIELD REPORT - FILE NOTE

Insp No: AWS Philippi Follow-up

Date & Time: 16 July 2026 @ 10:00

Inspector: Jeffrey Mfini

Location: Animal Welfare Society, Philippi, Cape Town, Western Cape

1. OWNER DETAILS
Owner:Themba Sonandi
ID: not available

2. ANIMAL DETAILS
Dog called Juice. - Senior dog
Condition: Chronic eye discharge

3. PURPOSE OF VISIT
Follow-up on veterinary treatment

4. FINDINGS & OBSERVATIONS

On 16 July 2026 at approximately 10:00 | attended Animal Welfare Society Philippi to check if the dog
was brought back for follow-up treatment.

Met with Jacque and Michelle who confirmed that yes, the owner brought the dog on Saturday, 12 July
2026, for treatment.

They explained that the dog is an old dog.

The discharge from the eyes will not go away permanently .

They stated it appears the eyelashes are dropping onto the dog's eyes which is causing the discharge.
Due to the age of the dog, the condition may not improve and the dog may have to live with the
discharge.

Owner was advised to clean the eyes in the mornings.

5. DISCUSSION & ACTION TAKEN

Confirmed with AWS Philippi staff that follow-up treatment was done on 12 July 2026.
: chronic discharge likely to persist.

Owner advised on daily cleaning regime.

6. OUTCOME & FOLLOW-UP

Case Status: MONITORING

Recommendation:

* Dog received follow-up treatment at AWS Philippi on 12 July 2026.

 Chronic eye discharge due to age/eyelashes. Condition not curable, only manageable.
» Owner to clean eyes daily.

* No further SPCA action required at this stage. Continue to monitor.

Inspector Signature:**_**

Name: Jeffrey Mfini

Date: 16 July 2026
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