| would appreciate your team visiting . We do have rangers permanently on the for your
protection

Get Outlook for iOS

From: Rudolph Philander <insp12 @spca-ct.co.za>

Sent: Thursday, 27 August 2026 15:04:35

To: ClIr Susan Van der Linde <Susan.VanderLinde@capetown.gov.za>; Jacques Du Toit
<Jacques.DuToit@capetown.gov.za>; Magdalene Marshall - Cape of Good Hope SPCA
<inspadmin@spca-ct.co.za>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Rowan Davids - Cape of
Good Hope SPCA <insp8@spca-ct.co.za>; Brian Malgas <Brian.Malgas@capetown.gov.za>

Subject: Re: Assistance Required - SPCA

CAUTION: This email originated outside of the City of Cape Town's network. Please do not click on
any links or open attachments unless you know and trust the source. STOP. THINK. VERIFY.

Cape of Good Hop!

IMPACT

Read our Latest Impact Report

Saving animals today. Preventing suffering tomorrow
See how your donations are taking us Beyond Rescue, Click Here

Dear Counsellor van der Linde
| trust you are well.

It appears that your request did not reach our office, apologies. Nevertheless, we could arrange for a
joint outreach at the site to check the condition of the dogs and help the community where possible.
Unfortunately, we can only remove animals with a court order granted by a magistrate court, if the
animal(s) is so severely injured and/ or diseased that for us to leave it behind would be cruel, or if
the owner willingly surrenders an animal to us - relinquishing all ownership of the animal to the
SPCA.

We have planned outreaches across Cape Town and we can assist with this area too, depending on
the next available opening. @Magdalene Marshall - Cape of Good Hope SPCA please could you check
when our next available date would be to assist in this community? The location is just off
Blaauwberg Road, behind the Killarney taxi rank - see map below.
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Kind regards

Insp. Rudolph Philander
Inspectorate Supervisor

BSc Honours Biodiversity and Conservation Biology (BSc Hons. BCB)

Cape of Good Hope
Rudolph Philander

Inspectorate Supervisor

T: 021 700 4158/9

E: inspl2@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
WWW.capespca.co.za

— ® DONATE
o @ O 0 'ﬁ) Animal Cruelty Must Stop. No Animal Should Suffer.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright information.
You may not present this message to another party without consent from the sender. If you are not the intended
recipient please notify the sender and delete this email, and be aware that you are bound to confidentiality, may
not copy, distribute or use this email. 2) LIABILITY: This email is not a binding agreement and does not conclude
an agreement without the express confirmation by the sender’ s superior or a director of the Company. 3)

VIRUSES: The Company does not guarantee this email is free of viruses or defects. 4) SPAM: The Company does
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not consent to its employees sending unsolicited emails which contravene the law. In the event that you feel this
email is such, please notify the Company in order for the appropriate corrective action to be taken. 5) ADVICE:
This email is the view/opinion of the sender and must not be construed as advice. Any actions taken on the basis
of this email are at the reader’ s own risk. The sender of this email is expressly required not make any
defamatory statements or infringe any copyright or any other legal right and shall be solely responsible for any
arising damages or liability.

From: ClIr Susan Van der Linde <Susan.VanderLinde@capetown.gov.za>

Sent: Tuesday, August 25, 2026 7:36 PM

To: Jacques Du Toit <Jacques.DuToit@capetown.gov.za>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; Magdalene
Marshall - Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>; Rowan Davids - Cape of
Good Hope SPCA <insp8@spca-ct.co.za>; Rudolph Philander <insp12 @spca-ct.co.za>; Brian
Malgas <Brian.Malgas@capetown.gov.za>; Hospital Manager <hospitalmanager@spca-
ct.co.za>

Subject: Re: Assistance Required - SPCA

This was arranged telephonically and Whatsapp with Fisco 061 470 2571

CllIr - Susan van der Linde
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CAPg
of 7
Q O%

{e

s yaa®
Cell: 068 695 2437
Email:
Susan.vanderlinde@Capetown.gov.za
Member: Water and Sanitation Portfolio
Committee
Member: Community Services and Health
COCT Representative: TBNR/ PAAC
Member: Dunoon Clinic Committee

5
oxzyst ¥

From: Jacques Du Toit <Jacques.DuToit@capetown.gov.za>

Sent: Tuesday, 25 August 2026 15:09

To: ClIr Susan Van der Linde <Susan.VanderLinde@capetown.gov.za>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate @spca-ct.co.za>; Magdalene Marshall -
Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>; Inspectorate — Cape of Good Hope SPCA
<inspectorate@spca-ct.co.za>; Rowan Davids - Cape of Good Hope SPCA <insp8@spca-ct.co.za>;
Rudolph Philander <insp12@spca-ct.co.za>; Brian Malgas <Brian.Malgas@capetown.gov.za>;
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Hospital Manager <hospitalmanager@spca-ct.co.za>
Subject: RE: Assistance Required - SPCA

Good day Councillor

Please see the email below from the SPCA.
Regards/Groete

Jacques Du Toit

Ward Clerk for Councillor Sue van der Linde
Ward 113

Area North

City of Cape Town

Tel: 021 400 5879 | Cell: 078 185 2096 | Email: Jacques.DuToit@capetown.gov.za | Web:
www.capetown.gov.za
CCT Contacts | CCT Media and News | Report a fault | Account Queries | COVID-19
USEFUL CONTACTS
*  Log a service request/report a fault
City of Cape Town departments
City of Cape Town contact numbers
City of Cape Town call centre: 0860 103 089
Report water incidents via WhatsApp: 063 407 3699
Account queries: 0860 103 089 or accounts@capetown.gov.za

For information regarding our privacy practices, please see our privacy notice
POPIA DISCLAIMER

We respect the privacy rights of everyone who uses or enquires about our services.
Protecting your personal information, as defined in the Protection of Personal Information
Act, Act 4 of 2013, will be respected.

Personal information will only be shared for purposes of resolving customer enquiries,
providing customer services or for any other legitimate purpose relating to City functions

* ¥ X ¥ ¥

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Togethes

From: Rudolph Philander <insp12 @spca-ct.co.za>

Sent: Monday, 24 August 2026 15:02

To: Brian Malgas <Brian.Malgas@capetown.gov.za>; Jacques Du Toit
<Jacques.DuToit@capetown.gov.za>

Cc: Inspectorate — Cape of Good Hope SPCA <inspectorate @spca-ct.co.za>; Magdalene Marshall -
Cape of Good Hope SPCA <inspadmin@spca-ct.co.za>; Inspectorate — Cape of Good Hope SPCA
<inspectorate@spca-ct.co.za>; Rowan Davids - Cape of Good Hope SPCA <insp8@spca-ct.co.za>
Subject: RE: Assistance Required - SPCA

You don't often get email from insp12 @spca-ct.co.za. Learn why this is important

CAUTION: This email originated outside of the City of Cape Town's network. Please do noft click on
any links or open attachments unless you know and trust the source. STOP. THINK. VERIFY.
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Dear Colleagues

We acknowledge receipt of your email.

Please note the SPCA has no knowledge of the request below. We do not have any planned
operations at the location referred to in your request and neither did we request the assistance of
Metro Police.

Clarification on this matter would be greatly appreciated.

Nonetheless, we are unfortunately not available to assist with this on Wednesday because we have a
planned outreach already that is going to utilise most of the team.

Requests like below needs to be planned in advance and we need to arrange accordingly.

We trust to get clarity on this matter from you — thank you.

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright information.
You may not present this message to another party without consent from the sender. If you are not the intended
recipient please notify the sender and delete this email, and be aware that you are bound to confidentiality, may
not copy, distribute or use this email. 2) LIABILITY: This email is not a binding agreement and does not conclude

Rudolph Philander
Inspectorate Supervisor
T: 021 700 4158/9

E: inspl2@spca-ct.co.za

Cnr First Road and 1st Avenue, Grassy Park, 7941
WWW.capespca.co.za

Animal Cruelty Must Stop. No Animal Should Suffer.

an agreement without the express confirmation by the sender’ s superior or a director of the Company. 3)

VIRUSES: The Company does not guarantee this email is free of viruses or defects. 4) SPAM: The Company does
not consent to its employees sending unsolicited emails which contravene the law. In the event that you feel this
email is such, please notify the Company in order for the appropriate corrective action to be taken. 5) ADVICE:

This email is the view/opinion of the sender and must not be construed as advice. Any actions taken on the basis

of this email are at the reader’ s own risk. The sender of this email is expressly required not make any

defamatory statements or infringe any copyright or any other legal right and shall be solely responsible for any

arising damages or liability.

From: Jacques Du Toit <Jacques.DuToit@capetown.gov.za>

Sent: Monday, 24 August 2026 13:59

To: Hospital Manager <hospitalmanager@spca-ct.co.za>

Cc: Brian Malgas <Brian.Malgas@capetown.gov.za>; Cllr Susan Van der Linde
<Susan.VanderLinde @capetown.gov.za>

Subject: RE: Assistance Required - SPCA

Good day SPCA
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Please see the email below from Sergeant Malgas (Metro Police) regarding possibly assisting your
team on Wednesday. Please confirm if this will work, what time and how long more or less your
team will require their assistance.

Thank you
Regards/Groete
Jacques Du Toit

Ward Clerk for Councillor Sue van der Linde
Ward 113

Area North

City of Cape Town

Tel: 021 400 5879 | Cell: 078 185 2096 | Email: Jacques.DuToit@capetown.gov.za | Web:
WWww.capetown.gov.za
CCT Contacts | CCT Media and News | Report a fault | Account Queries | COVID-19
USEFUL CONTACTS
*  Log a service request/report a fault
City of Cape Town departments
City of Cape Town contact numbers
City of Cape Town call centre: 0860 103 089
Report water incidents via WhatsApp: 063 407 3699
Account queries: 0860 103 089 or accounts@capetown.gov.za
For information regarding our privacy practices, please see our privacy notice

POPIA DISCLAIMER

We respect the privacy rights of everyone who uses or enquires about our services.
Protecting your personal information, as defined in the Protection of Personal Information
Act, Act 4 of 2013, will be respected.

Personal information will only be shared for purposes of resolving customer enquiries,
providing customer services or for any other legitimate purpose relating to City functions

* ¥ X ¥ ¥

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Togethes

From: Brian Malgas <Brian.Malgas@capetown.gov.za>
Sent: Monday, 24 August 2026 13:55

To: Jacques Du Toit <Jacques.DuToit@capetown.gov.za>
Subject: Re: Assistance Required - SPCA

Good day Jacques
Assistance requires by SPCA.

| have no operations, functions or training interventions for Wednesday, let me know if it
OK with you and the SPCA inspector. Please time frame or possible time frame for
the functions.

Regards Sgt
B Malgas.
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Get Outlook for Android

From: Jacques Du Toit <Jacques.DuToit@capetown.gov.za>

Sent: Monday, 24 August 2026 13:33:00

To: Brian Malgas <Brian.Malgas@capetown.gov.za>

Cc: Hospital Manager <hospitalmanager@spca-ct.co.za>; Clir Susan Van der Linde
<Susan.VanderlLinde@capetown.gov.za>

Subject: Assistance Required - SPCA

Good day Sergeant Malgas

| trust you are well.

Councillor van der Linde has requested your team’s assistance please. The SPCA wants to retrieve
the neglected animals at the Potsdam Sustainability Campus and they require an escort. | have
copied in the hospital manager in on this email. Can you please advise on a date and time when your

team will be able to assist the SPCA.

Herewith the map location (behind the Killarney taxi rank):
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Thank you

Regards/Groete
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Jacques Du Toit

Ward Clerk for Councillor Sue van der Linde
Ward 113

Area North

City of Cape Town

Tel: 021 400 5879 | Cell: 078 185 9096 | Email: Jacques.DuToit@capetown.gov.za | Web:
WwWww.capetown.gov.za
CCT Contacts | CCT Media and News | Report a fault | Account Queries | COVID-19
USEFUL CONTACTS
* Log a service request/report a fault
City of Cape Town departments
City of Cape Town contact numbers
City of Cape Town call centre: 0860 103 089
Report water incidents via WhatsApp: 063 407 3699
Account queries: 0860 103 089 or accounts@capetown.gov.za
For information regarding our privacy practices, please see our privacy notice

POPIA DISCLAIMER

We respect the privacy rights of everyone who uses or enquires about our services.
Protecting your personal information, as defined in the Protection of Personal Information
Act, Act 4 of 2013, will be respected.

Personal information will only be shared for purposes of resolving customer enquiries,
providing customer services or for any other legitimate purpose relating to City functions

* ¥ X ¥ ¥

CITY OF CAPE TOWN
ISIXEKO SASEKAPA
STAD KAAPSTAD

Making progress possible. Together
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